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4TH ADDENDUM TO CONTRACT FOR SERVICES
BY INDEPENDENT CONTRACTOR

THIS FOURTH ADDENDUM is to that Contract for Services entered into on April
2nd, 2019 and as amended on June 2nd, 2020, followed by October 6th 2020, and
October 8th, 2021, by and between the County of Siskiyou (“County”) and Executive
Information Services, Inc (“Contractor’) and is entered into on the date when it has been
both approved by the Board and signed by all other parties to it.

WHEREAS, the Contract expired on December 31, 2023 and services continued to
be required after that date; and

WHEREAS, the parties desire to extend the term of the Contract;

WHEREAS, the cost of services to be provided under the Contract is expected to
exceed the amount provided in the Contract; and

WHEREAS, the parties desire to increase the amount of compensation payable
under the Contract.

NOW THEREFORE, THE PARTIES MUTUALLY AGREE AS FOLLOWS:

Paragraph 1.01_of the Contract for Services shall be amended to extend the term of
the Contract through June 30, 2025.

Paragraph 4.01 of the Contract, Compensation, shall be amended to add an
additional EIGHTY THREE THOUSAND THREE HUNDRED SIXTY ONE DOLLARS AND
NO CENTS ($83,361.00), to increase the compensation payable under the Contract to an
amount not to exceed TWO HUNDRED NINETY NINE THOUSAND FOUR HUNDRED
FIFTY ONE DOLLARS AND TWENTY SEVEN CENTS ($299,451.27).

All other terms and conditions of the Contract shall remain in full force and effect.

(SIGNATURES ON FOLLOWING PAGE)
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IN WITNESS WHEREOF, County and Contractor have executed this fourth addendum
on the dates set forth below, each signatory represents that they have the authority to
execute this agreement and to bind the Party on whose behalf their execution is made.

COUNTY OF SISKIYOU

Date:
MICHAEL N. KOBSEFF, CHAIR
Board of Supervisors
County of Siskiyou
State of California
ATTEST:

LAURA BYNUM
Clerk, Board of Supervisors

By:

Deputy
CONTRACTOR: Executive Information
Services, Inc

——DocuSigned by:
3/22/2024 Jam M
Date: l nnnnnnnnnnn s S(w
Adam Missler, VP of Sales

»——DocuSigned by:

3/22/2024 TR
Date Ju:‘mF{QN’\A?(‘

Justin Davis, VP of Operations

License No.:
(Licensed in accordance with an act providing for the registration of contractors)

Note to Contractor: For corporations, the contract must be signed by two officers. The first signature must be that of
the chairman of the board, president or vice-president; the second signature must be that of the secretary, assistant
secretary, chief financial officer or assistant treasurer. (Civ. Code, Sec. 1189 & 1190 and Corps. Code, Sec. 313.)

TAXPAYER I.D. (on file)

ACCOUNTING:
Fund Organization Account Activity Code (if applicable)
1003 203229 723000 130

Encumbrance number (if applicable):
If not to exceed, include amount not to exceed: $299,451.27
FY 23/24 NTE $26,977.50

FY 24/25 NTE $56,383.50
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EXHIBIT A

Executive Information Services, Inc.

1396 NE 20™ AV., Suite 100
Ocala, FL 34470
(352) 236-4500

SIS L = cadlMURRE > T ) A T BTN e

Siskiyou County Sheriff’'s Office, CA

Proposal 2024-02-26-001-v1.0
Monday, February 26, 2024

Support Agreement Quote

SUMMARY

We appreciate the agency’s ongoing partnership with EIS and respectfully submit this requested
proposal.

Acceptance of the proposal authorizes EIS to provide the enumerated items and the agency agrees to
the attached terms.

SERVICES
The following items are one-time costs.

[tem Description Qty. Cost Total
1 1/1/2024-12/31/2024 Support Period 1 53,955.00 53,955.00
2 1/1/2025 - 6/31/2025 Support Period 1 29,406.00 29,406.00
0.00
0.00
0.00
0.00
0.00
Total 83,361.00

CONDITIONS

The following are the terms of the proposal.

1. 100% on contract
2. 30 days net
3. Quote expires 4/1/2024.

CONCLUSION
We appreciate the opportunity to provide this system to the agency.
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THIRD ADDENDUM TO CONTRACT FOR SERVICES
BY INDEPENDENT CONTRACTOR

THIS THIRD ADDENDUM is to that Contract for Services entered into on April 2,
2019 and as amended on October 6, 2020 by and between the County of Siskiyou
(“County”) and Executive Information Services, Inc. (EIS) (“Contractor’) and is entered into
this 28" day of October 2021.

WHEREAS, the Contract expires on December 31, 2021 and services continued to
be required after that date; and

WHEREAS, the parties desire to extend the term of the Contract;

WHEREAS, the cost of services to be provided under the Contract is expected to
exceed the amount provided in the Contract; and

WHEREAS, the parties desire to increase the amount of compensation payable
under the Contract.

NOW THEREFORE, THE PARTIES MUTUALLY AGREE AS FOLLOWS:

Paragraph 1.01 of the Contract for Services shall be amended to extend the term of
the Contract through December 31, 2023.

Paragraph 4.01 of the Contract, Compensation, shall be amended to add an
additional Forty Six Thousand Seven Hundred Eighty Dollars and no cent ($46,780.00) for
FY 21/22 and Forty Nine Thousand One Hundred Twenty Dollars and no cents
($49,120.00) for FY 22/23 to increase the compensation payable under the Contract to an
amount not to exceed Two Hundred Sixteen Thousand Ninety Dollars and Twenty Seven
cents ($216,090.27).

All other terms and conditions of the Contract shall remain in full force and effect.

IN WITNESS WHEREOF, County and Contractor have executed this Third
Addendum on the dates set forth below, each signatory represents that he/she has the
authority to execute this agreement and to bind the Party on whose behalf his/her
execution is made.
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COUNTY OF SISKIYOU
DocuSigned by:
(ko 4 Znias

Date: 41160BC51636457...
BRANDON A. CRISS, CHAIR
Board of Supervisors
County of Siskiyou
State of California
ATTEST:

LAURA BYNUM
Clerk-Baadaf. Supervisors

ay: | Mundy Winningfoam

CEEAC53ADIASLLL

Deputy
CONTRACTOR: Executive Information
BACESedlC
3/17/2022 Jam M
Date: ﬂpmissw
ﬁam@drissler, VP of Sales
3/18/2022 1 (
Date: )usﬁw@a:mz

Justin Davis, VP of Operations

License No.: N/A
(Licensed in accordance with an act providing for the registration of contractors)

Note to Contractor: For corporations, the contract must be signed by two officers. The first signature must be that of
the chairman of the board, president, or vice-president; the second signature must be that of the secretary, assistant
secretary, chief financial officer or assistant treasurer. (Civ. Code, Sec. 1189 & 1190 and Corps. Code, Sec. 313.)

TAXPAYER I.D.

ACCOUNTING:

Fund  Organization  Account Activity Code (if applicable)
1003 203229 723000 130

FY 18/19 $38,125.50; FY 19/20 $40,031.77; FY 20/21 $42,033.00;
FY 21/22 $46,780.00; FY 22/23 $49,120.00

Encumbrance number (if applicable):

If not to exceed, include amount not to exceed: Two Hundred Sixteen Thousand Ninety
Dollars and 27 cents ($216,090.27)

If needed for multi-year contracts, please include separate sheet with financial
information for each fiscal year.
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FY 18/19
FY 19/20
FY 20/21
FY 21/22
FY 22/23

$38,125.50
$40,031.77
$42,033.00
$46,780.00
$49,120.00

1003-203229-723000-130
1003-203229-723000-130
1003-203229-723000-130
1003-203229-723000-130

1003-203229-723000-130
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SECOND ADDENDUM TO CONTRACT FOR SERVICES

BY INDEPENDENT CONTRACTOR

THIS SECOND ADDENDUM is to that Contract for Services entered into on April 2,
2019 and as amended on June 2, 2020 by and between the County of Siskiyou (“County”)
and Executive Information Services, Inc. (EIS) (“Contractor”) and is entered into this 6%
day of October, 2020.

WHEREAS, the Contract expired on December 31, 2020 and services continued to
be required after that date; and

WHEREAS, the parties desire to extend the term of the Contract; and

WHEREAS, the cost of services to be provided under the contract is expected to
exceed the amount provided in the Contract; and

WHEREAS, the parties desire to increase the amount of compensation payable
under the Contract.

NOW, THEREFORE, THE PARTIES MUTUALLY AGREE AS FOLLOWS:

Paragraph 1.01 of the Contract for Services shall be amended to extend the term of
the contract through December 31, 2021.

Paragraph 4.01 of the Contract, Compensation, shall be amended to add an
additional Thirty Six Thousand Five Hundred Seventy four Dollars and Twenty Seven
Cents ($36,574.27) for FY 19/20 and Forty Two Thousand Thirty Three Dollars and No
Cents ($42,033.00) for 20/21 to increase the compensation payable under the contract
to an amount not to exceed One Hundred Twenty Thousand One Hundred Ninety
Dollars and Twenty-Seven Cents ($120,190.27).

All other terms and conditions of the Contract for Services shall remain in full force
and effect.

IN WITNESS WHEREOF, County and Contractor have executed this Second
Addendum on the dates set forth below, each signatory represents that he/she has the
authority to execute this agreement and to bind the Party on whose behalf his/her
execution is made.
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co NTY SF SISKIYOU

Date: H{(Ol}&;ﬂ) ///f// / g(/( //

/MICHAEL M. KOBSEFF /CHAIR
Board of Supervisors
County of Siskiyou

State of California

ATTEST:
LAURA BYNUM
Clerk, Board of Superwsors

By: UQM&%U&A { o

Deputy
CONTRACTOR: Executive Information
Services, Inc

Date:

Adam Missl.er, VP of Sales

Date: 11/1/2020 . S M 1

Justin DaVIS VP of Operations

License No.:_N/A
(Licensed in accordance with an act providing for the registration of contractors)

Note to Contractor: For corporations, the contract must be signed by two officers. The first signature must be that of
the chairman of the board, president or vice-president; the second signature must be that of the secretary, assistant
secretary, chief financial officer or assistant treasurer. (Civ. Code, Sec. 1189 & 1190 and Corps. Code, Sec. 313.)

TAXPAYER I.D.

ACCOUNTING:

Fund  Organization  Account Activity Code (if applicable)
1003 203229 723000 130

Fy 18/19  $38,125.50 FY 19/20: $ 3,457.50 FY 20/21: $42,033.00
FY 19/20: $36,574.27

Encumbrance number (if applicable): E1900480

If not to exceed, include amount not to exceed: One Hundred Twenty Thousand One
Hundred Ninety Dollars and Twenty-Seven Cents ($120,190.27)

If needed for multi-year contracts, please include separate sheet with financial
information for each fiscal year.
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FY 18/19 $38,125.50
FY 19/20 $40,031.77

FY 20/21 $42,033.00
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FIRST ADDENDUM TO CONTRACT FOR SERVICES
BY INDEPENDENT CONTRACTOR

THIS FIRST ADDENDUM is to that Contract for Services entered into on 27 day of
April 2019 by and between the C County of Siskiyou Sheriff Office and Executive
Information Services, Inc. (EIS) and is entered into this 2" day of June 2020.

WHEREAS, the Contract expired on December 31, 2019 and services continued to
be required after that date; and

WHEREAS, the parties desire to extend the term of the Contract;

WHEREAS, the cost of services to be provided under the Contract is expected to
exceed the amount provided in the Contract; and

WHEREAS, the parties desire to increase the amount of compensation payable
under the Contract.

NOW THEREFORE, THE PARTIES MUTUALLY AGREE AS FOLLOWS:

Paragraph 1.01 of the Contract for Services shall be amended to extend the term of
the contract through December 31, 2020.

Paragraph 4.01 of the Contract, Compensation, shall be amended to add an
additional $3,457.50 (Three Thousand Four Hundred Fifty Seven Dollars and 50/100s ), to
increase the compensation payable under the Contract to an amount not to exceed
$41,583.00 (Forty One Thousand Five Hundred Eighty Three Dollars).

All other terms and conditions of the Contract shall remain in full force and effect.

IN WITNESS WHEREOF, County and Contractor have executed this First
addendum on the dates set forth below, each signatory represents that he/she has the
authority to execute this agreement and to bind the Party on whose behalf his/her
execution is made.
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COUNTY OF SISKIYOU

Date: [17 { { I ézt}}{) S & f L7 ==
MICHAEL N. KOB@EB’F, CHAIR
Board of Supervisors

County of Siskiyou

State of California

ATTEST:
LAURA BYNUM

Clerk, Bgard of Sup%&;—
By: wu(@b«,\ AQ
Vo /

Deputy

CONTRACTOR: Executive Information
Services, Inc.

DocuSigned by:

I Pugh

8/31/2020
Date: /31

Jeff Pligh, Executive Vice President
 8/31/2020 [_le, ik

Date' . o Ll igvy O {WTE
David Hieb, VP of Client Services

License No.._ N/A
(Licensed in accordance with an act providing for the registration of contractors)

Note to Contractor: For corporalions, the contract must be signed by two officers. The first signature must be that of
the chairman of the board, president or vice-president; the second signature must be that of the secretary, assistant
secretary, chief financial officer or assistant treasurer. (Civ. Code, Sec. 1189 & 1180 and Corps. Code, Sec. 313)

TAXPAYER 1.D. On File

ACCOUNTING:
Fund  Organization = Account Activity Code (if applicable)
1003 203229 723000 130

Encumbrance number (E1900480):

If not to exceed, include amount not to exceed: $41,583.00 (FOURTY ONE THOUSAND
FIVE HUNDRED AND EIGHTY THREE DOLLARS)

If needed for multi-year contracts, please include separate sheet with financial
information for each fiscal year.
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FY 18/19 $38125.50
FY 19/20 $3457.50
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COUNTY OF SISKIYOU (003 - 203809 T8
CONTRACT FOR SERVICES N P
FOR BOARD OF SUPERVISORS SIGNATURE Sl i -

e [
This Contract made this Z{&{_P__ day of,'f_tfz&:_t_[_w_, 2018 belween;

COUNTY: SISKIYOU COUNTY SHERIFF'S OFFICE

306 BUTTE STREET
YREKA CA 96007
530.842.8326

And
CONTRACTOR; EXECUTIVE INFORMATION SERVICES INC (EIS)
1396 NE 20™ STREET SUITE 100
OCALAFL 34470
352.236.4500
ARTICLE 1. TERM OF CONTRACT
1.01  Contract Term: This Contract shall become effective on 1/1/2019 and shall
terminate on 12/31/2019, unless terminated in accordance with the provisions of
Article 7 of lhis Canlract or as otherwise provided herein.
ARTICLE 2. INDEPENDENT CONTRACTOR STATUS
2.01 Independent Contractor: It is the exprass intention of the parties that Contractor
is an independent contractor and not an employee, agent, joint venture or pariner
of County. Nothing in this Cantract shall b interpreted or construed as creating
or eslablishing the relationship of employer and employee between County and
Contraclor or any employee or agent of Contractor. Both paries acknowledge
that Contractor is not an employee for state or federal tax purposes. Contraclor
shall retain the right to perform services for others during the term of this
Contract,
ARTICLE 3. SERVICES
3.01  Specific Services: Contractor agrees o furnish the following services:

Contractor shall provide the services described in Exhibit "A" attached herelo.

No additional services shall be performed by Contractor unless approved in
advance in writing by the County stating the dollar value of the services, {he
method of payment, and any adjustment in contract time or other contract terms.
All such services are (o be coordinaled with County and the results of the work
shall he monitorec by the Sheriff or his or her dasignee.
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3.02

3.03

4.01

4.02

4.04

5.01

5.02

iethod of Performing Services: Contracior will determine the method, cdlelails.
and means of performing the above-described services including measures (o
protect the safely of the traveling public and Coniraclor's emplayees. Coualy
shall nat have the right te, and shall not, conirol the manner'or determine the
method af accamplishing Conlractor's serviges.

Emoloyment of Assistanis: Contractar may, al the Contractor's awn BARENSE,

empioy such assistants as Contractor deems necessary (o perform the services
raquired of Cantraclar by this Coniracl. County may nat contral, direcl, or
supervise Conlractor's assistants or employees in the performance of lhosa

SOIVINEs,
ARTICLE 4. COMPENSATION

H™
County agrees lo pay Conlractar in proportion to services satisfactorily performad
as specified in Exhibit A, Payment shall not exceed $38,125.50 (Thirty Eight
Thousand-One hundred Twenly Five Dollars and 50/100s appropriated by the
Board af Suparvisors for such services for the fiscal vear.
Invoices: Contraclor shail submil detalled invaices for all services being
rendered.
Dale for Payment of Compensation: County shali pay within 30 days of recaipt of
invoices from the Centractor to e County. and approval and seceptance of the
work by the County,
Expenses: Conlrastor shail be responsible for ali costs and expenses incidant io
the performance of services for Counly, including but not limiled ta, ali costs of
materials, equipment, all fees, fines, licenses, bonds or laxes requirad of or
imposed against Contracior and all other of Contractor's costs of doing business
Gounly shall not be responsible for any expense incurced by Contractor in
performing services for Couniy,

Compensation: In cansideration for the services 10 be performed by Contractor,

ARTICLE 5. OBLIGATIONS OF CONTRACTOR

Contractor Qualifications: Conltractor warrants that Contractor has {he NEGESSATY
licenses, expericnce and lechnical skills to provide services under this Contrant,
Contract Management: Contracior shall report to the (depariment head) or kig or
Rer designee who will review the activities and performance of the Contracior
anag adminisier this Cantract,

Toals and Instrumentalities: Contractor will supply all toois and instrumentatities
required io perforn the services under this Contract. Contractor is not reguired
o purchase or rent any lools, equipmen! ar services from County.

Workers' Compensalion: Contractor shall maintain a workers' compansation
plan covering all ils employees as required by California Labor Code Section
3700, either through workers’ campensalion insurance issued by an insurance
company or through a plan of self-insurance cerlified by the State Direclor of
Industriaf Relations, 1f Contractor elecls to be sell-insured, the certificate of
insurance olherwise required by this Contract shall be replaced with a consent to
sell-insurg issued by the State Director of Industrial Relalions. Proof of such

2



DocuSign Envelope ID: 8E5E983D-89D2-42F0-A2B7-D52736695882

5,05

5.

<«

06

Qa7

nsurance shall be provided belore any work is commencerd under this contract.
No payment shail be made unless such proof of insuranca is provided.
indemnification. Cuntraclor shall indemnify and hold County harmless against
any and all fiabilily impased or claimed, including ajtorney's feas and other legal
expenses, arlsing diraclly or indirectly irom any act or failure of Contractor or
Conlraclor's assistants, amployaes or agents, including all claims ralating to (he
injury or daath of any person nr dsmage to any property. Contractor agrees (o
maintain a policy of hability insurance in the minimum amaunt of {($1,000,000}
Onsg Million Dollars, lo covar such claims or in an amount delerminad appropriale
by the County Rizk Mapager. |f the amount of insurance is reduced by the
Counly Risk Manager such reduction must be inwiiling., Contraclor shall furnish
a carlificate of insurance evidancing such insurance and naming the: County as
an addilional insured for the above-ciled liability coverage prior to commencing
work 1t is understood thal the duty of Contractor to indemnify and hold harmless
includes the duty to defend as sel fodh in Section 2778 of the California Civil
Code. Acceptance by Counly of insurance certilicates and endorsements
required under this Contracl does not relieve Cantraclor from fiability or limit
Contractor's liability under this indemnification and hold harmless clause. This
mndemnification and hold harmiless clause shali apply o any damages or claims
for damages whether or not such insurance policies shall have been determined
0 apply. By execution of this Contract, Conlractor acknowledyges and agrees to
the provisions of this Section and that it is a material element of consideration.
GGengral Liability and Automobile Insurance: During the larm of this Conlraat,
Contractor shall oblain and keep in full force and effect a commercial, general
liability and aulomobile policy or policies of al least (51,000,000) One Million
Doltars, combined limit for bodily injury and property damage; the County, its
officers, empioyses, voluntesrs and agents are {0 be named additional insured
under the policies, and the policies shiall stipufale that this insurance will oparate
as primary insurance for work performed by Contraclor and ifs sub-contractors,
and that no other insurance effected by County or other named insured will be
called on to cover a iogs coverad thereunder. All insurance required herein shall
be piovided by a company authnrized to do business in the State of California
and possess al least & Bast AtVil rating or as may olherwise be scceptable (o
Counly. The General Liability insurance shaii be provided by an (SQ Commercial
General Lisbilily poiicy, with edition dales of 1985, 19088, or 1990 or other form
salisfaclory to County. The County will be named as an additional insured using
1SO form CG 2010 1185 or the same form with an edition date ne later than
1860, orin oiher farm satisfactory te County.

Cerlificate of Insurance and Endorsements: Contractor shall obtain and file with
the Counly prior to engaging in any operation or aclivity set forth in this Conlract,
ceriificales of insurance evidencing additional insured coverage as set forih in
paragraphs 5.04 and 5.10 and which shall provide that no cancellation, reduction
in coverage or expiration by the ingurance company will be made during the lerm
of this Cantracl, withoul thirty {30} days writlen notice to County prior (o the
effective date of such canceliation. Naming the County as a “Certificate
Holder” or other similar language is NOT sufficient satisfaction of the
requirement. Prior lo commencement of performance of services by Cantractor
and prior o any obligations of County, contrastor shall file cerlificales of

=
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5.08

5.09

5.11

insurance with County showing that Coniraclor has in effect the insurance
required hy this Confract, Confractor shall file a new ar amendad cedificate on
the certificate then on file, If changes are made during the term of this
Contract, no work shall be performed under this agreement, and no
payment may he made until such certificate of insurance evidencing the
coverage in paragraphs, 5.05, the general liahility policy set forth in 5.06
and 5,10 are provided to County.

Public Employees Reliremant System (CalPERS): In the event thal Contractor
ar any employes, agent, or subcontractor of Contracior providing services under
this Contract is determined by a court of compelent jurisdiction or the Publis
Employecs Retirement System (CalPERS) to be eligible Tor enroliment in
CalPERS as an employee of the County, Contracior shall indemnify, defend, and
hold harmless County for the payment of any employse and/or employer
contributions of CalPERS benefits an behalf of Contracior or il employees,
agente, or stibeontraclors, as well as for the paymeant of any penallies and
interest on such contributions, which would ofherwise be the rasponsihility of
County. Conlractor understands and agrees that his personne! are not, and vill
not be, eligible for memberships in, ar any henefits from, any Counly group plan
for hospilal, surgical ur medical insurance, or for membership in any County
retirement program, or for paid vacation, paid sick leave, or olher teave, with or
without pay, or for any other benefit which accrues to a County employee.
IRS/FTB Indemnity Assianment: Contractor shall defend. indemnify, and hold
harmless the County, its officers, agents, and employees, from and against any
adverse determination made by the Internal Revenue Service of the State
Franchise Tax Board with 1espect to Confracior's "independent contractor” status
that would estalilish a liability for failure to make social securily and income tax
withholding payments.

Professional Liability: 17 Cootraclor or any of its officers, agonts, employees,
volunteaers, contactors or subconlractors are raquired to be professionaily
licensed or certified by any agency of the Slate of California in order o perform
any of the work or services identified herein, Contractor shali procure and
maintain in force throughout the duration of the Contract a professional liability
insurance policy with a minimum coverage level of ($1,000,000) Cne Millian
Joltars, or as detarmined in writing by County's Risk Managemant Department.
Slate and Federal Taxes: As Contractor is not County's emplayee, Contrastar is
rasponsible for paying alf required slate and federal taxes. n particular:

a. County will hot withhold FICA (Sucial Sscurity) from Contracior's
payments,

b, Counly will not make state or federal unemployment insurance
contributions on behalfl of Contraclor.

. County will not withhold state or federal income (ax from paymenl to
Contractor,

d, Caunty will not make disability insurance contributions on behalf of
Contraclor

=3 Counly will not obdain workers' compensation insturance on behaif of
Contraclor.
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5.12

5.15

5.16

Records: All reports and other materials coliected or produced hy the Contraclor
or any subcontractor of Conlractar shall, after completion and acceplance of the
Contract, become the prupcrty of County, and shall not be subject 1o any
copyright claimed by the Coniraclor, subconfractor, or their agents or employees.
Conlractor may retain capies of ali such matarials exclusively for administration
purposes. Any use of completed or uncompleted documents for other projects
by Contractor, any subcontractor, ar any of their agents or employees, without
the priorwrittent consent of County is profihited. [t is further underslood and
agreed that all plans, studies, specifications, dala magnetically or othesrwise
recorded an computer or compuler disketies, records. files, reports, elc., In
possession of the Cantraclor relsting (o the maliers coversd by this Conlracl
shall ba the propesly of the County, and Contractor heraby agrees (0 daliver the
same lo the County upon request. [t is also understand and agreed that the
documents and olher malerials including but not imited (6 those sel forth
hereinabove, preparad pursuant to this Gontract are prepared specifically for the
Counly and are not necessarily suilable for any future or olher use.

Contraclor's Books and Records: Conlractor shall maintain any and all ledgers,
books of actouni, invoices, ouchers, canceled checks, and other records or
documents evidencing or relating to charges for services or expendilures and
disbursements charged lo the County for a minimum of five (5) years, or {or any
longar period required by law, from tha date of final payment tn the Conlractor
under this Contracl, Any records or docuniants required to be mainlained shali
he made available for inspection, audit and/or copying at any time during requtar
business hours, upon oral or written requesl of the County

Assignability of Contract: 1t is understood and agraed that this Contracl
comtemplates personal perfarmance hy the Contraclor and is based upon a
detenmsination of its uniyue personal competence and experience and upon its
spacialized personal knowledge. Assignments of any or all rights, duties or
obligations of the Contraclor undar this Contract will be permilied only with the
gxpress written consent of the County.

Warranty of Contractor: Confractor warrants that il, #nd 2ach of its personnel
where necessary, are properly cartified and iicansed under the laws and
regulations of the Stale of California lo provide the spacial services agreed (o
Withhelding for Nen-Resident Contractor: Pursuant to California Revenus and
Taxalion Code Section 18662, paymenis made to nonresident indepandent
contraclors, including corperations and panne, ships thal do not have a
permanent place of Lu siness in this slate, are subject to 7 percent slate income
{ax wilhholding.

Withholiding is required if the total yearly payments made under this centract
gxcead $1,500.00.

Uniess the Franchise Tax Board has autnorized 2 reduced rate or waiver ¢
wilhholding and Courly is provided evidence of such reduction/waiver, all
nonrasident contraciors will be subject (o the withholding. 1t is the responsibility
of the Contractor 1o submit the Waiver Request (Form 583) to the Franchise Tax
Board as soon as possible in ordaer lo allow time for the Franchise Tax Board to
review the request,
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3.18

5.19

5.20

6.01

7.01

7.02

Compliance wilh Child, Family and Spousal Support Reporling Obligations:
Contraclor's failure to comply wilh state and federal child, family and spousal
support reporting requirements regarding contraclor's employeas or failure to
implement lawfully served wage and earnings assignment orders or nolices of
assignment relating to child, family and spousal support obligations shall
constitule a default under this Contract. Contractor's failure to cure such default
within ninety (80) days of notice by County shall be grounds for termipation of
this Contracl.

Conflict of Interest: Contractor covenants that it presently has no interest and
shall not acquire an interest, direct or indirect, financial or otherwise, which would
conflict in any manner or degree with the performance of the servicas hereunder.
Contraclor further covenants thal, in the performance of this Contract, no
subcontracior or person having such an interest shall be used or employed.
Contractor cerifies that no one who has or will have any financial intereslt under
this confract is an officer or employee of Counly.

Compliance with Applicable Laws: Conlraclor shall comply with all applicable
federal, state and local taws now or hareafter in force, and with any applicable
regulations, in performing the wark and providing the sarvices specified in this
Contracl. This obligation includes, without limitations, the acquisition and
maintenance of any permils, licenses, or other enlitlements necessary to perform
the duties imposer expressly or impliedly under this Contract.

Bankruptey: Contractor shall immediately notify County in the event that
Contractor ceases conducting business in the normal manner. becomes
insolvent, makes a general agsignment lor the benefil of creditors, suffer or
permits the appointment of a receiver for its business or assats, or avails itself of,
or becomes subject to, any proceeding under (he Federal Bankruptcy Act or any
other statute of any state retating to insolvency or prolection of the rights of
creditors.

ARTICLE 6, OBLIGATIONS QF COUNTY

Cooperation of County: County agrees to comply with all reasanable requesis of
Contractor (1o provide reasonable access to documents and information as
permitted by law) necessary o the performance of Cantractor's duties under this
Contract,

ARTICLE 7. TERMINATION

Termination on Occurrence of State Events: This Confrac! shall terminata
aulomalically on the occurrence of any of the following events.

1. Bankruptcy or insolvency of Contractor
2. Death of Contractor

Termination by County for Default of Contractor: Should Contraclor defaull in the
performance of this Contract or malerially breach any of its provisions, County, at

ty
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7.03

7.04

8.01

8.02

8.03

8.04

8.05

County's aplion, may larminate this Contract by aiving writter notification o
Conlractor.

Torminalion for Convanience of Counly: Coumty may terminale this Conlract at
any time by providing a notice in writing to Centracior that the Contract is
terminated. Said Conlract shall then be deemed lerminatad and no further work
shall be performed by Contractor. If the Confract is so terminated, the Contraclor
shall be paid for that percentage of the phase of work actually compleled, based
on a pro rata portion of the compensation for said phase satisfaciorily completed
at the time of notice of termination is received.

Termination of Funding: County may terminale this Contract in any fiscal year in
that it is determined there is nat sufficient lunding. California Conslitution Artticle
XV Seclion 18,

ARTICLE 8. GENERAL PROVISIONS

Nolices: Any nolices to be given hereunder by either party to the other rmay be
effectad aither by persanal dalivery in wrding or by mail, ragistered or cerlified,
nostage pft‘pd!d or relurn receipt requested. Malled notices shall be addressed
{o lhe parties at the addresses appearing in the introduclory paragraph of this
Conlract, but each party may change the address by writien notice in accordance
with the paragraph. Notices delivered personally will be deemed communicated
as of actual receipl: mailed notices will he deemed communicated as af two (2)
days afler mailing.

Enlire Agreement of the Parties: This contract supersedes any and ali cantracts,
either oral or written, between the Parties herato with respeadt to the rendaring of
services by Conlractor for County and contains all the covenants and contracts
between the padies wilh respect lo the enduring of such services in any manne
whatsoever. Each Parly (o this Contract acknowledges that no re ploscmtahons.
inducements, promises, or conlract, orally or otherwise, have been macde by any
parly, ar anyone acting on behall of any Parly, which are nol embodiad herein,
and that no other contract, statemant, or promise not contained in this Confract
shall be valid or binding. Any modification of this Contract will be effective only if
itis in writing signzd by the Parly to ba charged and approved by the County as
provided herein or as otherwise required by law.

Pariial Invalidity: 1t any provision in this Contract is held ny i courl of competent
jurisgiction to be invaiid, void, or unenforseable, lhe remaining provision wil
nevertheless continue in full force withaut heing impaired or invalidaled in any
n}a\/

Allerney's Fees: If any action at law or in equily, inciuding an aclion for
Jccldmlury rtlu,f, is brought to enforce or interprel Lhe provisions of this Contract,
the prevailing Party will be enlitled (¢ reasonable altorney's fees. which may be
set by the court in the same action or in a separaie aclion brouaht for that
purpose, in addition o any other reliefl to which that panly may be entitied.
Conformance to Applicable Laws: Contractor shall comply with the standard of
care regarding all applicable federal, slate and counly laws, rules and
ordinances. Contractor shall not discriminate in the empmvmcm of persuns who
woik under this contract because of race,. the coior, national origin, ancestry,
disability, sex or religion of such person.
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5.06

8.07

8.08

8.09

8.10

8.12

8.13

8.14

8.15

Waiver: in the event that either County or Conlraclor shall &t any time or limes
waive any breach cf this Contract by the other, such waiver shall not consfitute a
waiver of any alher or succeading Lreach of this Contiact, whelher of the same
or any other covenant, condition or ahligation

Governing Law: This Confract and all maiters relating to it shall be governed by
the laws of the Stale of California and the County of Siskivau and any action
breught relating to this Contract shall be brought exclusively in a state courtin
the County ol Siskiyou.

Reduction of Censideration: Contraclor agrees thal County shall have the right
to deduct from any paymenis contracled (or under this Contract any amourt
awed o Counly hy Conlraclor as a result of any obligation arising prior ar
subseauent to the execution of this conlract, For purposes of this paragraph,
obligations arising prior {o the execution of this contract may include, but are not
lirited 1o any properly tax, secured or unsecured, which tax is in arrcars, I
Counly exercises the right to reduce the consideralion specified in this Contract,
Counly shall give Conlractor notice of the amount of any off-set and the reason
for the deductlion.,

Negotiated Contraci: This Contract has been arrived at through negotiation
between the parties. Neilher party is to be deamead the parly which prepared this
Contract within the meaning of California Civil Code Saction 1654, Ezch parly
hereby represents and warrants that in executing this Contract it does so with full
knowledge of the rights and duties it may have with respect to the other. Each
nary also represents and warrants thal it has received independent lagal advice
from its atlorney with respect to the matters set forth in this Contract and the
rights and dutles &rising out of this Contract, or that such pary willingly foreqoes
any such consuitation.

Time is of the Essenca: Time is of the cssence in the performance of this
Contractl,

Materalily: The parties consider gach and every lerm, covenant, and provision
of this Conlracl to be malznal and reasonable.

Autharity and Capacity: Contractor and Confractor's signatory each warrant and
represent that each has full authority and capacity to enter into this Cantract.
Binding on Succassors: All of the condilions, covenunts and lerms harein
cortained shall apply to, and bind., the heirs, successors, exeoutors,
administrators and assigns of Contractor. Contraclor and all of Contracior's
neirs, successors, execulars, administraters, and assigns shall he joinily and
severally linble under the Cantract.

Cumulation of Remedies: All of the various rights, oplions, cleclions, powers and
remedies of the pariies shall be construed as cumalative, and no one af them
exclusive of any othar or of any other legal or equitable remedy which & parly
might otherwise have in the event of a breach or default of any condition,
covenant or term by the other party. The cxercise of any single right, option,
election, power or remedy shall not, in any way, impair any other right. option,
alection, power ar remady uniil all duties and obligations imposed shall have
heen fully perdormed.

No Relisnce On Representations: Each party hereby represents and warrants
that it is nol relving. and has not relied upon auy representation or statement
made by the other parly with respect to the facts involved or its righls or duties.
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Each party understands and agrees that the facts relevant, or believed to be
relevant to this Conlract, may hereunder turn out to be other than, or different
from the facts now kriown to such party as true, or believed by such party to be
true. The parties expressly assume the risk of the facts turning out to be different
and agree that lhis Contract shall be effective in all respecls and shall not be
subject to rescission hy reason of any such difference in facts.
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IN WITNESS WHEREOF, County and Contractor have executed this agreement on the
dates set forth below, each signalory represents that he/she has the authorily to
execule this agreement and to bind the Parly on whose behalf histher execulion is

made,
COUNTY OF SISKIYQU
} i "
ate:_{12:[14 S powndin 4, Cavy,
S BRANDON A. CRISS, CHAIR
Board of Supervisors
County of Siskiyou
State of California
ATTEST:

LAURA BYNUM

Clerk, Bo‘ard of Supervisors

By: ]u/l\w_,!_ I..‘l (,( 7. k E\\h’_k 5 /(k
Deputy _

Datef//E 184 o oyg it

ADVIN
£}

] Gdﬁj?(?:y{' {7 CED
Date: (b/" [/24\”‘;]('“( - 3 ,f’/ﬂﬂd fif’/rf c«“b

THOMAS S ch's(j. CFO

License No.: \
(Licensed in accordance with an act providing for the registration of contractors)

Nate lo Contractor For comporations. the contract musi be signed by iwo officers Thg first sighature rnust be (hat of
the chainman of (he board, prasident ar vice-president. the second signalure must be Ihal of the secralay. assistant
secretary, chief inancial nfficer or assistant treasurar. (Civ. Code Sec. 1169 & 1140 and Corps, Code, Sec. 313)

TAXPAYER 1,D. ON FILE

ACCOUNTING.

Fund Organization Account Activity Cade (if applicable)
1003 203229 723000 130

Encumbrance number (if applicable)

If not lo exceed, include amount not to exceed; $38,125.50 (THIRTY EIGHT

%

THOUSAND-ONE HUNDRED TWENTY FIVE DOLLARS AND 50/100s)

If needed for mulli-year contracts, please include separafe sheet with financial
information for each fiscal vear.

10
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EXHIBIT "A"
Exectuive Information Services, Inc.,

SCHEDULE OF SUPPORT SERVICES

1.0 SUPPORT SERVICES

“xeeutive Information Services, Inc {£15) will provide support services inr E1$ liconsed saftware in

aceordance with the provisions of this document, £15 support services provide the fotlewing

1

1 Reeplicensad softwars gperational,
2o Provide hnuted services to aptimize Use of soitware.

3. Provide pariodic uadintes.
GENERAL PROVISIONS

Stendard Suppaort Services relate ta Licensed application saftware only. Support Service gians (o no
cover conputer hardware, operating systems, e-mail systems, networks, netwark cpecaling systems, or
othe: computer or network components whether o not they were provided by Contractor, Services do
include hmited diagnoestic services and coordingtion with hardware support vendors, commusicatinns
vandors, E911 vendors, radia console vandors, and other involved thind parties. all charpes by third
parties for system software licenses, cabling, hardwaie camponents, etc. are the responsibility of the

Apenyy,
SUSPENDED SERVICE

EIS will suspend services to any Agency with an outstanding invoice more than 90 days marrears
Agancizs with suspendad service may have service (emstated by paying all back-due sarvice laes, the
upnual support (ue far the current period, and the then current reinsiatement foe.

COMPANY QUALIFICATIONS

FIS has and eatl mantain the personne), axperence, and xnowledge necessary Lo perform the dutiss

andesr this agreemaent,
DOJ COMPLIANCY

E1S support pacsannel have undergone background checks. Agencies that requite @ CIS vendor contract
crneed additional vatidation related o £15 support parsonnel shoutd contact the £IS Support Manager,

Bage i



DocuSign Envelope ID: 8E5E983D-89D2-42F0-A2B7-D52736695882

2.0 LISTING OF SERVICES

£45 provides the following coftware and technical support sarvices and reserves the right 1o ehange or

modily the services at any time and upon 45 days notice ta Agencey. El5 vl ase comnurcially

reaserable efforts to provide solutions for any problem or issue repoarted and determined to be is the
£ suftware or docwnentation. While itis the goal of B Lo provide an acceptable reselulion for all

WOMING Servite tequests, DU Lo the varivd nature of e requivsts, £15 cannot pr=dict 4 resolutivo tine

and Bimable o guarantae that all prablams or issues can be 1 esolved

Fage &

Telephone Technicat Suppart—~Agency his acoess to 1S qualifivd technical and applications
support personnel viy the Call Centur number hsted herein B will wer reasansble offorts o
resalve any query relating to BIS liconsed saftwars or its uso or operatiagn by the Agaacy.

software Kemediation 1S will use its reasonable efiartc to correcy or circumuvent any reparled
ercerinficensed softwore in order 1o bring the sofiware into materisl conformanca to the then
cunent pubhshed dacumentatan,

Diagnostic Sarvices—Support includes disgnastic services that may bz reasonably required to
carrect reproducible ercers or maifunctions in the licensed sottware. €15 will also work closely
with Agency personnel where necessary to coordinate renair effucts wilh other vendare or 1o
howse wehmiciuns.

Intertace Maintenance ~Service un State Interface Galeways includes pogramnung
moddifications mandasted by Stats Agenties. New state switches reqairing new gateways sl
completely different protacols or message formats may be subject to additiona! rharges. Bucto
vasiability, changes 1o £-9-1-) interfaces may be subject to additional charges. All other thirg
pany interface suppart is subject 1o sdditional charpes.

System Natification Service—Pariodically FIS releases electranic bulletins or newesla: ters
designed Lo alert users Lo potential problems with €18 systemns, virus threats, or pravide best use
tecommencdations,

Grneral Systems Consulting IS provides hnited consultiag ervices when cofatod ta FIS
products and praduct use wilhin the Apency.

Sottware Updatas—Minor softwara updates are ncluded in standarsd sorvice plans dhngr
updatesare normially provided vis remate support facilitias and do nat invalve an-te vats
Additional service packs ar updates may be applied depending 20 individual agancy
arcumstances #ajor Updates that reanire significant database (hanges, data COMVTrsiens, rn
satallation of safvware systems, ar axtonse aperatar wairting are subjict w addivenal charges
Charpes for majer upgrades depend on thi: scops of the changes, size of Whe agency, raquired
tays onsite, and other factors reiated to implementticn costs.

Uptates are schedulod with ach ogency on @ case by case boss und Agensy has the epuon (e
accept or dechne gny update. Due to varichies in scheduled feature sets and progrom
development, no guaraditees of refeesas or release gotes for any software enr mode,
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|
& Docurnentation Updates—Updated documentation is posted periodicatty for etectronic
townluad, Much documentation is electranic and is providsd in Belp filec s the producis, Hatp
files are updated periodicaily and cistributed with the reprilar updaties

EXCLUSIONS

PooelS asoumes o responsibibty lor computer hardware o thied party softeare irclading onecating

avslems, privders, communicalions ciccuils, elentronic mait systems, overali network

prifurmance, user grefiies, 2nd othyr network management functions
20 Data backun and integrity checking is the responsbility of the aRengy.

3. Virus protechion, systemintrusions, security breaches, snd maleears protection aro the
resnansibility ol the ygency

4.0 Toble maintenance, including offenssa code tables, are the responsitnlity of the agency €5

]

provides utility and maintensace programs that facilitate this.

5 Accety Contiod and gacurity setup for apenty users s the responstbility of the apgency. L%
pravides uliiity programe that facilitate this

6. Errors caused by mis-use, use on inadequate or cut of date hardware or ooerating aystam
softwarz. Errors cacsed by conflicts with other third party or Apanty provided saflweare.

~}

Mew custam reparts o repcrt maditications are not included in standard support services.

B Addition of ilable POF's to the systern aee subject to u llal rate charpe desigried to defray
agency speciic and vnknown costs associated with thoely yse

2o AF requnrad, B1S may provide reloase notes, on-line tutonals ar ulher L3ining on new foatures nr
operational sroblems under the service agreement. Full traiming for new uzers or goner
tinning for the agenty that reqoires opesite serviees 15 nat includes in the standard sorvice
apreemaents,

ENHANCEMENT REQUESTS

Heguested systen enharsarrenty, including new teport requests, are considercd for melasion i | 15
products at elS's sole option. No guarantee of implementation s made and no timelans: ar2 providad
for any raquested eshancements  Enhoncencnts ond proguet cantent aned feature sets ore gt the sols

discretion of E15. Custom foature requosts vre aot included in standard suppoit plons,

e
ru{,\f fod
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|
REMOTE ACCESS SUPPORT

Supporl services are normally provided via a remaie arcess connechion the Apency. Thicis narmally
cone viaa high spevd Interset connechion from the LIS Support Center i the custamer site L1 con
pravide programs for s secme hnk or will work with most PXISLNE Aency VEN'S or spcurily apolidnees.
wovt swed connections can degrade the anility of £15 to respond to dlient requasts or provide updales
Remiote sucport seérvices incluaa updates, diagnostic services, and chent initiated remate deslaop

Seisuis
ON-SITE SUPPORT

Avits ewn discretion, LIS will provide on-siie support, if requited. Thisis usualiy raservad o eritical
aatures thal render tha system inoperable ar s2rieusty depradn syster perfarmance, Respnnse time iz
aependenton distance, severily of the ertars, and other faclars and is covrdinated with the designated
Apeney praject manapat,

3.0 SERVICE REQUESTS

Abervice Request (SR) may be filed by Asency for anyoperatinnal problem or software crrer An errar
iy any reported maltunclion or other defect in the F15 heensed solfware that ¢an be reproduned by LIS
and thateonstitules a non-conlormity Grom the product docuinentatinn.

Regardloss of how subunitted, all Service Requusts are documentad in sy o line database o tho £15
custemor suppart WED site along with remadial actiens and athnr peronent data.

SERVICE REQUEST SUBMISSION

Sevice Requests can Lie submitted by auy means cunvenient (e Arpney; phona, fae, 2-mall, 01 \WWER,
Crtiral high priority sevviey requiring immediate assistance should be submitied by photie Lo the EIS Call
Conter, Thisis avalable 19 x 7, We request after haurs colls he limited to SMENERACY, Brionily 1 calis
Unlizos rosincted by Agency, 1S will aceeptinuting and emaergancy calls bom any dgency porsanne!

Contact numbers and addrasses are:

tiailing Address Execulive Informatinn Services, inc
13396 NE 20" Avenus, Suite 109
Cealy, FL 34470

Call Contar; (108j 580 0100

fax Mumbor; (209) 3704971

WEB Site Address, wwaw goeis net
Huppant Poaal www portal goeis net
P ivlait Addross; support@goels.net

Paae
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SUBMISSION GUIDELINES

Critical issues should be: reported by telephone to the #5 Call Center (708) 580-0400

2. 1ssues ancl seryice regquests can be submilted by any of the following

1. Contact the £15 Call Center by telephone at the above number,

B Send ane-mail vith perdnent details on the issue to support@gosis.net. This will creale an
dUtOMAaLie Service request in owr system and notify support technicians. You will be
provided details by return e mail and yaur issue will be revicwed within 24 nours

C. Logonto our support portal WEB site and submit the issuo.

inall cases, the following details should be pravided.

3. Full contact information tncluding your name, your agency, contdact phane number and e-
maii addrass.

it The particular program or product that i3 causing the issue.

¢ All details you hava an the issue.

d. Date/time the issue occurred

a. Workstation/Server where the issue accutred

i Symptoms of the problem. What error message displayed.

g Did the problem occur once or often? s the problem erratic or consistent? Can the
problem be duplcated and if so, what are the steps to duplicate it.

b, Enclosg a screen shot if possible,

1. An automated system rasponse is sent to the originator and designated Agency contacts when
the service request is created in the system and whenever key details an the service request
thange in the systemn.

5. Anagency can chack their service request status at any time at the Fi5 Service Request pmtal
above.

(28]
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CETS . i — ! 1 shom o L e

e

SERVICE LEVEL RESPONSE

Call £¢

st Hesponse time is inmedial

itk respanse wiltkin 29 hamg

Each Service Reguizit

dissption o the Ageazy. 015 nas setthe follawing prinntia

. fteporis subrmilted elestronically will be

earer phones ace staffed by technmans that will sttemp Lo respund mvmediately Lo sulimitiad

srevicwod and regeive s

moaskigned @ prionty and venace preccssmg pracadure basad arls severity and

Firinmty Lovnl Deagriplon Pracenning

1 Crbcal A major systsm cr sub-gystam has failed. Folexample  Service s continyzgs If lhw issye cannol he resolvad hy
3 CAD has Tafed  Agency rasnel petlam a enteal job 156 answenng lechneian, (hon escatalion s mmudintg
furction

7 Hinn A magor sempanzal or suR-syslent ks Iated Foro Seracs is delosmand by the nalure of e problem and
drampiy 3 slabe ptartene hae laled gnd o setous's censulaion wih (he Agency  Tha problern is quen
dograde dw CAD wstem Agency jub fanclnar prenly SUppTH 2 Moy Bo estalied as foCess 331y
denritaed o lemilag

2 Mndisen A promessing oror BRI 02eurtas o e o0 1o vrer 10 Sava s A fcil! o Fralalion gererds 0n arcurnstanren
prcasang Foroxinpls wdoln [olgis not savinn 1 g Frastam cos iy re fasd by sorang pacis, e’ ,r,nJ
RS repedl has nnanest IS 2le Agjuny 153 ot warheardands apalod o
prpUnerces itemeal crohiem oo s feneadalior

B Low LGEPOCEN st Conman 3f eralion, Dediezagy (2 Serven iy gmélaflf hard'ad tn e course of raagly
LTINS MRS ACE e NV EHTE system updales or may be dotayod induahinneiy

] 1w Enfancement and custom reptn sozasts Enhancements 3nd raport reguests are filed only far

SERVICE REQUEST ASSIGNMENT

Lach s

for this sarvice request. This inclurles §
ssue, and closing the sarvice rraquast The assiened
PSP

assipnetd person al any hime for an updats on the status of e Serace i

Beaping the asenry noldied of progeess on the |

poss.bie futute Inclusion in EIS products  If detemined
to by Mmpoia and essential o lhe operalion of hy
agercy and apeilcabie to muhimio custamers, €15 may
gseaiale the request and nclude tee ennancement or
requast in g wgular servica pack of retepse  Prionity 5
recues!s vl normally ha closed aer antry

arvies request submittad s assignod o an 013 stppart techmicisn that has ongoing respon: sitility

IEUe, Lty Un

aerson is histed on all avtomatic and manual

1o the sernce reguest and is available an the support WeB portal, Youmay contuct the

discoss additinnai datails oo the iysye.

SERVICE REQUEST STATUS

rach Service Reg

OPEN

COMPLETE
CLOSED

Dape )
AL V]

st pssinngd

doastatus Status cades are:

Tha SR s sctwely bemg worked on oy £15

eguesl to update prigrity, or Lo

5 has compfeted allwork on the SR and iy watting mihorization 1o clpso it

The 5K is no longer active in the system. Closed SR's are no longer tachad by £,
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ESCALATION

kIS has designated a group of senior Lechnical and programming resources that are available for critics)
service requests that cannol be handled in the course of normal business. This team is notified
immediately on all prigiity 1 service requests and notified when Appropriat an other critical issues  EIS
management reviews all escalated and priority 1 critical service requests oo a weekly basis

CLOSING SERVICE REQUESTS

Service requests are closed based on copsultation with the Agency. A completed service request has ity
status changed to COMPLETE by BiS pending consuitalion and review for tlosure. An EIS representative
will review the case with the originator ar with a designated Agency caritact before closing the support
request, This may be by e-mail or phene as s most cenvenient. n the case of a non-response by an
agency, service requests mav he cipsed after 15 days.

AN automalic systens response is sent to the originator and all designated Agency cantacts when ¢ service
request is closad.

PRODUCTION SYSTEM

Standard support services and escalation apply to Agency production systems, Licensed €15 software on
test, training, development, or other non-production systems receives a medium level response and is
stheduled in consultatian with the Agency.

Page ?
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|
4.0 AGENCY RESPONSIBILITIES

The levzl of seevice IS can provide is dependent upon the conperation af the Agency and the quantily
af information that the Agency can provide, If the Agancy cannot repraduce a provtem or if the Agency
cannot successfully gather adequate troubleshaating information, £15 may not be able to ultimately
resolve the problem. Careful subnission of service requests is an important Agency responsibitity,

FACILITY, SYSTEM AND DATA ACCESS

Inorder ta provide Agency with technical support, 15 may need 1o remotely access Aguncy computing
environment  This access is for diagnostic, backup, or data recovery purposes only. Acgess methods and
pracedures are worked out with cach customer indwidually. As part of support services, IS may be
given access to your data and may teniporarity copy alfl or parts uf databases [ram your systems. Duala is
nol permanently retained and is destroyed when no langer requirted for diagnostics. Apenoy is natified
of any dats accossin advance. If on-site services are requited, £15 will require acoess Lo facilities and
vYqinpment

AGENCY CONTACTS

Aprimary Agancy conlact is reguited on each suppnrt services agreement, Up to three additional
Apency contacts can be provided to EIS, Agency contacts are sent all notifications o any service
requests submitled by the agency and receive ali £1S electronic notifications and communications.
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