

     MEMORANDUM OF UNDERSTANDING BETWEEN

SISKIYOU COUNTY HEALTH AND HUMAN SERVICES AGENCY,
SOCIAL SERVICES DIVISION AND PUBLIC HEALTH DIVISION


This Memorandum of Understanding by and between the 
SISKIYOU COUNTY HEALTH AND HUMAN SERVICES AGENCY,
Social Services Division, herein referred to as “SSD” and 

the Public Health Division, herein referred to as “PHD or Contractor”.
This MOU defines each division’s roles and responsibilities relative to the provision of medical services and supports and is entered into on the date signed by all parties to it. 

WITNESSETH:


WHEREAS, SSD administers Adult Protective Services for adults and dependents, referred for such services; 


WHEREAS, SSD administers the In-Home Supportive Services program for adults and dependents, referred for such services;
WHEREAS, SSD oversees the Office of Public Guardian/Public Conservator for individuals referred for such services;


WHEREAS, SSD requires the services of a licensed nurse to provide medical services and/or supports for individuals referred for services; and


WHEREAS, PHD is qualified to provide licensed nursing staff and supervision/oversight to such nursing staff, as appropriate.

NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS:

1. This MOU shall become effective on November 1, 2023, and shall terminate on June 30, 2025, or until terminated by either party as set forth in Section 2 below.
Termination of the Memorandum of Understanding may be effectuated by the Director of SSD or the Director of PHD without the need for action, approval, or ratification of the Board of Supervisors or the County Administrator.

2. Termination of Memorandum of Understanding for Convenience of Either Party: Either party may terminate this Memorandum of Understanding at any time by giving the other party thirty (30) days written notice of such termination.

3. PHD agrees to provide limited medical services and supports as follows:

a. Provide education related to nutrition;
b. Administer COVID-19/Flu vaccines for homebound individuals with mobility, or transportation issues;
c. Measure vital signs;
d. Screen blood sugar and provide related education;
e. Clarify diagnosis for social workers with medical providers; and/or 
f. Attend second opinion appointments with social workers or other SSD staff on protective supervision cases.

Requested medical services and/or supports not listed in (a) through (f) must be approved by the PHD Director or PHD Deputy Director, in consultation with the SSD Director. All parties agree that approval must be obtained prior to provision of services. 
4. PHD possesses the necessary licenses, experience and technical skills to provide services under this MOU.

5. SSD and PHD agree to collaborate on selection and retention of the licensed nurse, including but not limited to the hiring, ongoing evaluation of such individuals, reassignment of such individual, and/or termination, if necessary. 
6. PHD agrees to provide supervision and necessary oversight for the licensed nurse to provide such services. “Medical oversight” for purposes of this Memorandum of Understanding includes but is not limited to, consultation and guidance regarding medical issues, ongoing training, and case management services.

7. PHD will supply all tools and instrumentalities required to perform the services under this MOU.
8. SSD agrees to provide a county vehicle for the delivery of medical services and supports when needed, at no cost to PHD. Use of vehicles will be arranged through the appropriate SSD supervisor, contingent on program enrollment of the customer.
9. In consideration for the services performed by PHD, SSD agrees to pay PHD in proportion to services satisfactorily performed at the State negotiated Indirect Cost Rate. PHD shall be reimbursed for actual time spent on such services, including supervision/medical oversight services. PH is required to complete a monthly time study to capture actual hours spent providing such services and present an invoice to SSD for payment. Payment of costs shall be made monthly by an Inter-Governmental Charge (IGC). Payment shall not exceed amount appropriated by the Board of Supervisors for such services for the fiscal year
10. PHD shall comply with all applicable federal, state and local laws now or hereafter in force, and with any applicable regulations, in performing the work and providing the services specified in this MOU.  This obligation includes, without limitations, the acquisition and maintenance of any permits, licenses, or other entitlements necessary to perform the duties imposed expressly or impliedly under this Contract.

A. Pursuant to the Single Audit Act and the Office of Management and Budget 

     (OMB) Circular A-144, any Contractor who receives a total of $500,000 or  

     more per year in federal funds for the purpose of carrying out federal 

     programs may be required to complete an annual audit. The funding threshold 

     is aggregate funds from all sources. 

If PHD is subject to Annual Audit requirements, PHD is required to 

submit a copy of the completed audit to SSD no later than 30 days after term of  MOU, or as otherwise agreed to in writing by SSD and PHD.
B.  Pursuant to Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and 

44 CFR Part 17, PHD must be in good standing with the federal government, and may not be barred or suspended from federal financial assistance programs and activities, nor proposed for debarment, declared ineligible, or voluntarily excluded from participation in covered transactions by any federal department or agency for the duration of this Contract, or County may elect to terminate the Contract.

PHD may not be listed on the Excluded Parties Listing System (EPLS) (http://www.sam.gov) prior to or during the MOU. The MOU will not be awarded to PHD if PHD appears on the EPLS database as suspended or debarred.

C.
Pursuant to Office of Management and Budget Circular A-133, PHD is provided the Assistance Listing (AL) Numbers for programs administered on behalf of California Department of Social Services attached hereto as Exhibit A.

10. 
SSD and PHD agree to comply with and require their officers, employees, agents, volunteers, contractors and subcontractors to comply with all federal and state confidentiality requirements, including the provisions of Welfare and Institutions Code Sections 10850 and 5328, the California Department of Social Services’ Manual of Policies and Procedures, Division 19,  the Medi-Cal Data Privacy and Security Agreement between the California Department of Health Care Services and the County of Siskiyou, Health and Human Services Agency, and the  Agreement between the Social Security Administration and the Department of Health Care Services, otherwise referred to as the 1137 Agreement to assure that:
A.
All records concerning any applicant or participant shall be confidential and 
shall not be open to examination for any purpose not directly connected with 
the purposes of this Contract.  No person shall publish or disclose, or use or 
permit, or cause to be published, disclosed or used, any confidential 
information pertaining to any applicant for or recipient of public social 
services.
B.
The Medi-Cal Data Privacy and Security Agreement requires Contractors who assist SCHHSA in its Medi-Cal functions, or Contractors who receive Personally Identifiable information (PII) from SSD to comply with substantive privacy and security requirements as listed in the Medi-Cal Data Privacy and Security Agreement, including Exhibit A, and in the 1137 Agreement.

The Medi-Cal Data Privacy and Security Agreement, including Exhibit A, and the 1137 Agreement are provided to Contractor electronically, and can be accessed by Contractor at the Siskiyou County Social Services Division website: 

https://www.co.siskiyou.ca.us/socialservices
In the main center column of this page in the Section named “Social Services Resource Center”, look for the Resource Titles:

“Medi-Cal Privacy and Security Agreement”

                    and

“SSA-DHCS Agreement 1137

Then click on the resource title to be viewed or printed. 

If PHD is unable to access the electronic version of the Medi-Cal Data Privacy and Security Agreement, or the 1137 Agreement, PHD shall notify SSD and SSD will provide PHD with a hard-copy of each document. 

PHD agrees to comply with the privacy and security safeguards contained in the Medi-Cal Data Privacy and Security Agreement and the 1137 Agreement. Signature by PHD on this MOU confirms agreement to comply with all provisions of the Medi-Cal Data Privacy and Security Agreement and the 1137 Agreement. 

C. 
PHD agrees to inform all of their officers, employees, agents, volunteers, contractors and subcontractors of the provisions mandated by Welfare and Institutions Code Section 10850 and the California Department of Social Services’ Manual of Policies and Procedures, Division 19 and to further inform them that any person knowingly and intentionally violating the provisions of said State law is guilty of a misdemeanor.

11. 
PHD shall comply with, and assist SSD in complying with, the privacy and
security requirements of the Health Insurance Portability and Accountability Act (HIPAA), as follows.
A. Use or Disclosure of Protected Health Information:  PHD may use or disclose protected health information (PHI) to perform its obligations under the MOU, provided that such use or disclosure does not violate this Agreement, is not prohibited by the Health Insurance Portability and Accountability Act (HIPAA) including, but not limited to, the provisions of Title 42, United States Code, Section 1320d et seq. and Title 45, Code of Federal Regulations (C.F.R.), Parts 142, 160, 162 and 164, or does not exceed the scope of how County could use or disclose the information.
PHD shall not use, disclose or allow the disclosure of PHI except as permitted herein or as required or authorized by law.  PHD shall implement appropriate safeguards to prevent use or disclosure of PHI other than as provided herein.  At the request of and in the time and manner designated by SSD, PHD shall provide access to PHI in a designated record set as required by 45 C.F.R. Section 164.524.  PHD shall report to SSD any use or disclosure of PHI not provided for herein or HIPAA regulations.

If PHD provides PHI to a third party, including officers, agents, employees, volunteers, contractors and subcontractors, pursuant to the terms of the MOU, PHD shall ensure that the third party complies with all HIPAA regulations and the terms set forth herein.

B. PHD shall document any disclosures of PHI in a manner that would allow SSD to respond to a request for an accounting of disclosures of PHI in accordance with 45 C.F.R. Section 164.528.  PHD shall provide SSD, in a time and manner designated by SSD, all information necessary to respond to a request for an accounting of disclosures of PHI.
C. In accordance with  45 C.F.R. Section 164.526, PHD agrees to amend PHI in its possession as requested by an individual or as directed by SSD, in a time and manner designated by SSD.
D. PHD shall make available to SSD or the Secretary of the United States Department of Health and Human Services (HHS), in the time and manner designated by SSD or HHS, any records related to the use, disclosure and privacy protections of PHI for the purpose of investigating or auditing County’s compliance with HIPAA regulations.
E. Upon SSD’s knowledge of a material breach of these provisions or HIPAA regulations, SSD shall, at its option, either provide PHD with an opportunity to cure the breach or immediately terminate this MOU.  If PHD is given an opportunity to cure the breach but fails to do so within the time specified by SSD, SSD may terminate the MOU without further notice.
F. Upon termination of this MOU, PHD shall return to SSD all PHI required to be retained and return or destroy all other PHI to comply with HIPAA regulations.  This provision shall apply to PHI in the possession of PHD’s officers, agents, employees, volunteers, contractors and subcontractors who shall retain no copies of the PHI.  If PHD determines that returning or destroying the PHI is not feasible, PHD shall provide SSD with notice specifying the conditions that make return or destruction not feasible.  If SSD agrees that return of the PHI is not feasible, PHD shall continue to extend the protections of this provision to the PHI for so long as PHD or its officers, agents, employees, volunteers, contractors or subcontractors maintain such PHI.
G. PHD agrees to the terms and conditions set forth in the “Nondiscrimination in State and Federally-Assisted Programs” addendum, attached hereto as Exhibit B and those terms and conditions are hereby incorporated into the MOU by reference.

H. PHD shall comply with all state and federal laws pertaining to the reporting of 
child abuse and/or neglect.  
12. PHD agrees to administer services in a nondiscriminatory manner and in compliance with State and Federal civil rights laws, including Division 21.

13. SSD shall:

A. Document receipt of Exhibit B, Certification of Assurance of Compliance Statement and maintain current originals signed by PHD administrators;

B. Provide PHD staff with training on the requirements of Division 21, including 

how to inform applicants/recipients of their civil rights;

C. Address complaints filed with or against PHD and document the number 
and nature of civil rights complaints filed with and against PHD, if any, including how the complaints were addressed and/or resolved;

D. Document any civil rights compliance problems encountered 
with PHD 


during the contract year, with a description of how they were resolved; and
E. Retain on file, any Civil Rights policy or procedure that will be, or has been 

implemented to ensure that civil rights compliance problems involving 

PHD does not recur.
14. PHD shall:

A. Administer services in a nondiscriminatory manner and in compliance with 

State and Federal civil rights laws, including Division 21 regulations;

B. Adhere to Exhibit B, Assurance of Compliance Statement;

C. Provide reasonable accommodations, including, but not limited to, auxiliary 
aids and services to individuals with communication-related disabilities or other disabilities;

D. Provide reasonable accommodations to individuals with Limited English 

Proficiency;

E. Implement and enforce procedures which provide appropriate language 
services and accommodation services, including how written information is effectively communicated to individuals with Limited English Proficiency;

F. Attend annual Civil Rights training offered by SSD;

G. Document the number and nature of civil rights complaints filed with and 
against PHD, if any, and how the complaints were addressed and/or resolved; 
H. Notify SSD of all civil rights complaints received within 10 days upon receipt;

and

I. Retain on file, any Civil Rights policy or procedure that will be, or has been 
implemented to ensure that civil rights compliance problems involving do not recur.
(Signatures on next page)
IN WITNESS WHEREOF, the parties hereto have executed this MOU on the dates set forth below, each signatory represents that they have the authority to execute this agreement and to bind the Party on whose behalf their execution is made.
	Siskiyou County Health & Human Services Agency



	Sarah Collard, Ph.D.
	Agency Director
	
	

	
	
	Signature
	Date

	
	
	
	

	HHSA Public Health Division

	Shelly Davis
	PHD Director
	
	

	
	
	Signature
	Date

	
	
	
	

	HHSA Social Services Division

	Patricia Barbieri
	SSD Director
	
	

	
	
	Signature
	Date


COUNTY OF SISKIYOU

Date:__________________



____________________________








MICHAEL N. KOBSEFF, CHAIR








Board of Supervisors








County of Siskiyou








State of California

ATTEST:

LAURA BYNUM

Clerk, Board of Supervisors

By: ___________________


Deputy

ACCOUNTING:

Fund 

Organization

Account
Activity Code

APS 

2120

501010  

795000 
      8251

IHSS 

2120  
 
501010  

795000 
      8251

PG/PC 
1001  

103020

795000 
      8251

PHD

2121

401015

595000 
      8251

Encumbrance number (if applicable) 

If not to exceed, include amount not to exceed: 0.01

1

