Board of Supervisor’s Approval of STAGE’s Title VI Program

RESOLUTION NO.

RESOLUTION OF THE BOARD OF SUPERVISORS OF THE COUNTY OF SISKIYOU
AUTHORIZING THE ADOPTION OF THE TITLE VI PROGRAM

WHEREAS, Siskiyou Transit and General Express (STAGE) is a recipient of Federal revenues and is
required to meet federal regulatory requirements for Title VI of the Civil Rights Act of 1964, established
by 49 CFR part 21.7; and

WHEREAS, Siskiyou Transit and General Express (STAGE) has or will provide all annual certifications
and assurances to the Federal Transit Administration required for the Title VI Programs; and

WHEREAS, Siskiyou Transit and General Express (STAGE) assures that no person or group of persons
on the basis of race, color, or national origin, including limited English proficient persons are subjected to
discrimination in the level and quality of transportation services, programs and activities provided,
whether federally funded or not;

WHEREAS, the Siskiyou Transit and General Express (STAGE) assures that all residents and visitors of
Siskiyou County are afforded meaningful access to our programs, activities and services;

WHEREAS, the Siskiyou Transit and General Express (STAGE) developed a Title VI Program to meet
current Federal Transit Administration Guidelines.

NOW, THEREFORE, BE IT RESOLVED, that the Siskiyou County Board of Supervisors approves
and adopts the Siskiyou Transit and General Express (STAGE) Title VI Program.

PASSED AND ADOPTED by the Siskiyou County Board of Supervisors, State of California, at a
regular meeting of said Board held on the 5 day of September 2023 by the following vote:

AYES:
NOES:
ABSENT:
ABSTAIN:
Ed Valenzuela, Chair
Board of Supervisors
ATTEST:

Laura Bynum, County Clerk

By

Deputy
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SISKIYOU TRANSIT AND GENERAL EXPRESS
(STAGE)

TITLE VI PROGRAM

STAGE
190 Greenhorn Road
Yreka, CA 96097
(530) 842-8220

Approved by the Board of Supervisors September 5, 2023
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INTRODUCTION

Section 601 of Title VI of the Civil Rights Act of 1964 states the following:

“No person in the United States shall, on the grounds of race, color, or national
origin, be excluded from participation in, be denied the benefits of, or be subjected
to discrimination under any program or activity receiving Federal financial
assistance.”

Every three years, on a date determined by Federal Transit Administration (FTA), each
recipient is required to submit the following information to the FTA as part of their Title VI
Program. Sub-recipients shall submit the information to their primary recipient, on a
schedule to be determined by the primary recipient.

STAGE is a sub-recipient of the California Department of Transportation (CalTrans).

This document was prepared by Siskiyou Transit and General Express (STAGE) and
approved by the Siskiyou County Board of Supervisors to comply with Title VI of the Civil
Rights Act of 1964, including new provisions detailed in U.S. Department of
Transportation’s FTA Circular 4702.1B, “Title VI Requirement and Guidelines for Federal
Transit Administration Recipients.”

This plan is for 2023 through 2026.

Page 2 of 40



Table of Contents

Section 1 - Title VI Policy and Procedures

Title VI Notice to the Public

List of Locations Where Title VI Notice Is Posted
Title VI Complaint Procedures

Title VI Complaint Form

Transit-Related Title VI Investigations, Complaints, and Lawsuits

Section 2 - Public Participation Plan

Introduction

Purposes of this Plan

Public Participation Process
Approach to Public Participation
Outreach Requirements and Activities

Summary of Outreach Efforts

Section 3 - Language Assistance Plan

Introduction
Overview of STAGE’s Service Area and Services
Language Assistance Goals
Results of the Four Factor Analysis
Implementation Plan
Language Assistance Measures
Staff Training
Monitoring, Evaluating, and Updating the LAP

Responsibility for Implementation of Plan

Section 4 - Other Information

Membership of Non-Elected Committees And Councils
Sub-recipient Monitoring

Title VI Equity Analysis

Board of Supervisors Approval of STAGE’s Title VI Program

System-Wide Policies and Service Standards

Appendices

Appendix A-E

Page 3 of 40

O© 0 g9 O U1 »

10
10
11
11
13
15
16
17
17
18
23
23
24
25
26

27
27
27
28
29
31



STAGE'’s Title VI Notice to the Public

Notifying the Public of Rights under Title VI

Siskiyou Transit and General Express (STAGE) is committed to ensuring that
no person shall be excluded from the equal distribution of its services and
amenities because of race, color or national origin in accordance with Title VI
of the Civil Rights Act of 1964.

Any person, who believes she or he has been discriminated against, may file a
signed, written complaint within one hundred eighty (180) days of the date of
alleged discrimination.

The Title VI Complaint form may be printed from the STAGE website:
https://www.co.siskiyou.ca.us/generalservices/page/title-vi or may also be
requested in person from the STAGE office at 190 Greenhorn Road Yreka, CA
96097 or by phone (530) 842-8220.

All complaints will be fairly and objectively investigated.

The complaint should include the following information:
1. Complainant’s name, address, and how to contact you (i.e.,

telephone number, email address, etc.)

. Description of how, when, where and why complainant believes the
discrimination occurred. In addition, the location, names, and
contact information of any witnesses should also be included.

The completed form should be returned to:
STAGE
Attention: Transportation Services Manager
190 Greenhorn Road - Yreka, CA 96097
(530)842-8220

In addition to the Title VI complaint process at STAGE, a complainant may file
a Title VI complaint with the:
U.S. Department of Transportation
Federal Transit Administration
Office of Civil Rights, East Building, 5t Floor TCR,
1200 New Jersey Avenue SE, Washington, DC 20590

For full size notice, see Appendix A for both English and Spanish
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Notificacion al pablico de los derechos en virtud del Titulo VI

Siskiyou Transit and General Express (STAGE) se compromete a garantizar que ninguna
persona quede excluida de la distribucién equitativa de sus servicios y comodidades debido
a su raza, color u origen nacional de acuerdo con el Titulo VI de la Ley de Derechos Civiles de

1964.
Cualquier persona que crea que ha sido discriminada puede presentar una queja por escrito
y firmada dentro de los ciento ochenta (180) dias a partir de la fecha de la supuesta

discriminacion.

El formulario de queja del Titulo VI se puede imprimir desde el sitio web de STAGE:
https://www.co.siskiyou.ca.us/generalservices/page/title-vi o también se puede solicitar en
persona en la oficina de STAGE en 190 Greenhorn Road Yreka, CA 96097 o por teléfono (530)

842-8220.

Todas las quejas seran investigadas de manera justa y objetiva.

La denuncia debe incluir la siguiente informacion:

1. El nombre del denunciante, la direccién y como contactarlo (es decir, nimero de
teléfono, direccion de correo electronico, etc.)

2. Descripcion de como, cuando, déonde y por qué el denunciante cree que ocurrio la
discriminacién. Ademas, también se debe incluir la ubicacién, los nombres y la informacion
de contacto de los testigos.

El formulario completado debe ser devuelto a:
ESCENARIO
Atencion: Gerente de Servicios de Transporte
190 Greenhorn Road - Yreka, CA 96097
(530)842-8220

Ademas del proceso de quejas del Titulo VI en STAGE, un denunciante puede presentar una
queja del Titulo VI ante:
Departamento de Transporte de EE. UU.
Administracion Federal de Transito
Oficina de Derechos Civiles, Edificio Este, 5to Piso TCR,
1200 New Jersey Avenue SE, Washington, DC 20590
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List of Locations Where Title VI Notice Is Posted

STAGE's Title VI notice to the public is currently posted at the following locations:

Location .
Name Address City
STAGE Office | 190 Greenhorn Road Yreka, CA
Bus All STAGE buses Service
Area
STAGE https://www.co.siskivou.ca.us/generalservices/page/stage-
. 1 ) Internet
Website siskivou-transit-and-general-express
Bus Shelter Black Bear Diner on Moonlit Oaks Dr Yreka, CA
Bus Shelter Fairchild Medical Center Yreka, CA
Bus Shelter Raleys Shopping Center Yreka, CA
Bus Shelter In front of Montague City Hall on 13th St E/IAO ntague,
Bus Shelter In front of the Post Office on Main Street gzrt Jones,
Bus Shelter At City Hall, Main Street Weed, CA
Bus Shelter College of the Siskiyous Weed, CA
Bus Shelter Mt Shasta Shopping Center, Morgan Way 2/[1: Shasta,
Bus Shelter Across from McCloud Post Office E/IXCIOUd'
Bus Shelter Park at the Top of the Hill Dunsmuir,
CA

The Title VI notice, complaint procedures and complete program information is also

provided on STAGE’s website at:

https://www.co.siskiyou.ca.us/generalservices/page/stage-siskiyou-transit-and-general-express
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Title VI Complaint Procedures

Any person, who believes she or he has been discriminated against, on the basis of race, color or
national origin may file a complaint with STAGE by completing and submitting STAGE's Title VI
Complaint Form.

Complaints will be made in writing and will include all information relevant to a determination of
discrimination. If a complaint form is received and is not complete, STAGE will be unable to
process the complaint. A complaint will be filed within one hundred eighty (180) days after the
alleged discrimination. If a complainant is unable or incapable of providing a written statement, a
STAGE designee will, if necessary, assist the person in converting verbal complaints to writing and
will interview the complainant. The complainant or his/her representative will sign all complaints.

Within five (5) business days of receiving a complaint, a letter will be sent to the complainant
acknowledging receipt of the completed form or requesting the complaint be completed and
returned within ten (10) business days. If the requested information is not received within ten (10)
business days, the case will be closed.

Within thirty (30) business days of receiving the complaint, STAGE administration will review the
complaint, which will include, but not be limited to, interviewing all appropriate personnel, the
complainant, witnesses and review STAGE’s policies and service standards. The complainant will be
notified in writing of the cause to any planned extension to the 30-day rule. If it is found that
discrimination did not occur, the complainant will be notified in writing and the procedure will be
terminated. At that time the complainant will be advised of their right to challenge the decision of
STAGE by submitting a written request for a hearing within five (5) days of the receipt of the
determination.

If after review of the complaint, it is found that discrimination may have occurred, a formal hearing
will be held. The complainant will be notified of this determination within reasonable time of the
submission of the complaint. The hearing will occur on an available and mutually agreed upon date
among both parties and will be attended by the STAGE Administrator, the complainant and
appropriate personnel. Following the hearing, STAGE will make a final determination. The
complainant will be notified of this determination within ten (10) business days of the hearing. If
justified, appropriate remedial action will be taken. The decision will be considered final.

If the Administrator finds that discrimination did not occur, the complainant will be notified of that
disposition and will advise the complainant of their right to submit their complaint to the Federal

Transit Administration, Office of Civil Rights, Office of Civil Rights, East Building, 5t Floor -
TCR, 1200 New Jersey Avenue SE, Washington, DC 20590, for further investigation.

The STAGE Title VI Complaint form may be printed from the STAGE website or be requested in
person from the STAGE office or by phone.

STAGE Title VI Complaint Form
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S.T.A.G.E. Title VI Complaint Form

Complainant’s Name:

Address:

City: State:
Telephone: Secondary Phone [optional }:
Email Address: -

Name of person discriminated against (iff different)
Address:

City: State:
FPhone:

Whart is your relationship with this individual:
Please explain why you have filed for a third party:

Please confirm that you have obtained permission of the aggreived party
to file on their behalf.

Which of the following best describes the discrimination that was experienced (check all that apply):
Race Color Mational Origin Sex Ape

Yes Mo

Date of alleged discrimination: [mm/ddmy):

Please explain the alleged discrimination incident as clearly as possible. Include the name and contact
information of the person(s) who discriminated against you (if known), as well as names and contact
information of any witnesses. If more space is needed please use the back of this form.

Have you previously filed a Title VI complaint with 5. T.AGE.? Yes Mo

Have vou filed this complaint with any other Federal, State, or local
agency, or with any Federal or State court?

Yes* Mo
*If yes, provide information about a contact person at the agency/court where the complaint was filed:
Namie: Title:
Agency:
Address:
City: : Zip Code:

Telephone: Email

You may attach any written materials or other information that you think is relevant to you complaint.
Your signature and date are required below to complete the form.

Signature Date

Please submit this form in person or mail to 5.T.A.G_E Attn: Transportation Services Manager
1590 Greenhorn Road - Yreka, CA 96057

See Appendix B in English and Spanish
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Procedimientos de quejas del Titulo VI

Cualquier persona que crea que ha sido discriminada por motivos de raza, color u origen nacional
puede presentar una queja ante STAGE completando y enviando el Formulario de quejas del Titulo
VI de STAGE.

Las quejas se haran por escrito e incluiran toda la informacién relevante para una determinaciéon de
discriminacion. Si se recibe un formulario de queja y no esta completo, STAGE no podra procesar la
queja. Se presentara una queja dentro de los ciento ochenta (180) dias posteriores a la supuesta
discriminacién. Si un denunciante no puede o no puede proporcionar una declaracién por escrito,
una persona designada por STAGE, si es necesario, ayudara a la persona a convertir las denuncias
verbales en escritas y entrevistara al denunciante. El denunciante o su representante firmara todas
las denuncias.

Dentro de los cinco (5) dias habiles posteriores a la recepcion de una queja, se enviara una carta al
denunciante acusando recibo del formulario completo o solicitando que la queja sea completada y
devuelta dentro de los diez (10) dias habiles. Si la informacion solicitada no se recibe dentro de los
diez (10) dias habiles, el caso se cerrara.

Dentro de los treinta (30) dias habiles posteriores a la recepcidn de la queja, la administracion de
STAGE revisara la queja, lo que incluird, entre otros, entrevistar a todo el personal apropiado, el
denunciante, los testigos y revisar las politicas y estdndares de servicio de STAGE. El denunciante
sera notificado por escrito de la causa de cualquier ampliacidn prevista de la regla de los 30 dias. Si
se determina que no hubo discriminacion, se notificara por escrito al denunciante y se dara por
terminado el procedimiento. En ese momento , se informara al denunciante de su derecho a
impugnar la decisién de STAGE mediante la presentacién de una solicitud por escrito para una
audiencia dentro de los cinco (5) dias posteriores a la recepcion de la determinacion.

Si después de revisar la queja, se determina que pudo haber ocurrido discriminacidn, se llevara a
cabo una audiencia formal. El denunciante sera notificado de esta determinacion dentro de un
tiempo razonable a partir de la presentacion de la denuncia. La audiencia se llevara a cabo en una
fecha disponible y acordada entre ambas partes y contara con la presencia del Administrador de
STAGE, el denunciante y el personal apropiado. Después de la audiencia, STAGE tomara una
determinacion final. El denunciante sera notificado de esta determinacion dentro de los diez (10)
dias habiles posteriores a la audiencia. Si esta justificado, se tomaran las medidas correctivas
apropiadas . La decisidn se considerara definitiva.

Si el Administrador determina que no hubo discriminacion, se notificara al denunciante sobre esa
disposicion y se le informara sobre su derecho a presentar su denuncia ante la Administraciéon
Federal de Transito, Oficina de Derechos Civiles, Oficina de Derechos Civiles, Edificio Este, 5.° Piso -
TCR, 1200 New Jersey Avenue SE, Washington, DC 20590, para una mayer investigacion .

El formulario de Queja del Titulo VI de STAGE puede imprimirse desde el sitio web de STAGE o
solicitarse en persona en la oficina de STAGE o por teléfono.
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Nombre del denunciante:

ETAPA Titulo VI Formulario de queja

DIRECCION:
Ciudad: Estado: Cadigo postal:
Teléfono: Teléfono secundario (opcional):

Direccién de correo electronico:

Nombre de la persona discriminada (si es diferente)

DIRECCION:

Ciudad: Estado: Cédigo postal:

Teléfono: Correoelectrénico:

¢,Cual es su relacion con este individuo?

Explique por qué ha solicitado a un tercero:

Confirme que ha obtenido el permiso de la parte agraviada para presentar en su nombresl, No

¢, Cual de los siguientes describe mejor la discriminacion que se experimenté (marque todo lo que corresponda):

Carrera Color Origen nacional Sexo Edad

Fecha de la supuesta discriminacion: (mm/dd/aaaa):

Por favor, explique el presunto incidente de discriminacién tan claramente como sea posible. Incluya el nombre y la
informacién de contacto de la(s) persona(s) que lo discriminaron (si se conocen), asi como los nombres y la informacion
de contacto de los testigos. Si necesita

mas espacio, utilice el reverso de este formulario.

¢ Ha presentado previamente una queja del Titulo VI ante STAGE? Si No

¢ Ha presentado esta queja ante alguna otra agencia federal, estatal o local, Si* No

o ante algun tribunal federal o estatal?

*En caso afirmativo, proporcione informacion sobre una persona de contacto en la agencia/tribunal donde se presento la denuncia:

Nombre: Titulo:
Agencia:
DIRECCION:
Ciudad: Estado: Cadigo postal:
Teléfono: Correoelectronico

Puede adjuntar cualquier material escrito u otra informacion que considere relevante para su queja.

Se requiere su firma y fecha a continuacion para completar el formulario.

Firma Fecha
Envie este formulario en persona o envielo por correo a STAGE A la atencion de: Gerente de
servicios de transporte
190 Greenhord Road - Yreka, CA 96097



4. Transit-Related Title VI Investigations, Complaints, and Lawsuits

In order to comply, STAGE will prepare and maintain a list of any active investigations conducted
by STAGE or any other entities other than the FTA, lawsuits of complaints naming STAGE and/or its
subcontractor(s) that allege discrimination on the basis of race, color, or national origin.

This list will include:

The date the investigation, lawsuit or complaint was filed;

A summary of the allegation(s);

The status of the investigation, lawsuit or complaint;

Actions taken by STAGE in response to the investigation, lawsuit or complaint.

To date, STAGE has no transit related Title VI complaints.

Type of Process | Date Summary (including Status Action(s) Taken
basis of complaint)

Investigations

1. None

2.

Lawsuits

1. None

2.

Complaints

1. None
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SISKIYOU TRANSIT AND GENERAL EXPRESS
(STAGE)

Public Participation Plan

STAGE
190 Greenhorn Road
Yreka, CA 96097
(530) 842-8220

Approved by the Board of Supervisors September 5, 2023
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Introduction

As part of the Title VI Program, Siskiyou County Transit and General Express (STAGE) has
had to change its public participation processes because of Covid-19. STAGE has enhanced
its strategies and engaged those underserved and Limited English Proficient individuals
with translation apps. This strategy has proven to be proficient and has become our first
point of communication. This plan outlines the importance of and provides guidelines for
involving the public in STAGE planning efforts to ensure that all groups are represented
and their needs considered.

Purpose of This Plan

STAGE is committed to ensuring it serves the communities in which it operates fairly,
consistently and in the most cost-efficient and appropriate manner using available
resources. Through conversation and collaboration with riders, prospective riders, and the
larger surrounding community, STAGE will be able to assess the quality of its service,
measure potential impacts to the community from STAGE initiative or proposed initiatives
and ensure that it is providing valuable services to the residents and visitors of Siskiyou
County. .

STAGE'’s public participation planning ensures that:

e Residents with concerns or interests will have an appropriate opportunity to
participate in decisions about STAGE services and will be notified of these
opportunities to provide input.

¢ Community involvement and contribution will be included in the development of
the plans, passenger amenities and improvements at STAGE.

e Concerns of all persons or groups participating in the process, current and future
users of STAGE will be considered in the development of the plan and location of
transit services and amenities.

Public Participation Process

The public participation process should be considered at the earliest stages of any STAGE
project that may impact the surrounding community, STAGE riders and potential riders. As
projects vary in time and size, the public participation process may vary for each, as well as
the extent of public participation. STAGE uses several strategies to provide interested
parties with reasonable opportunities to be involved in the planning process.
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Approach to Public Participation

At any time, members of the public are welcome to submit comments or concerns to STAGE
via email (stage@co.siskiyou.ca.us), by submitting a “comment” on STAGE’s webpage, or
submit or mail to the STAGE office 190 Greenhorn Road, Yreka, CA 96097.

At the beginning of all projects staff will evaluate the project and determine which
strategies will be utilized to encourage public participation and would best serve all of
those affected or possibly affected by the project, including those in the underserved
communities. At any time during the project, it may be reevaluated and if appropriate,
additional public participation activities will be sought out.

Outreach Requirements and Activities

Any information about public participation opportunities will be posted at least two weeks
prior to the event. At a minimum notice will be posted at the STAGE office, on-board transit
vehicles, and on the STAGE website.

The following is a non-inclusive list of participation strategies and techniques that may be
utilized:
¢ Notify the public
There are a variety of ways to get notices out to the public, some of them include
sending out blast e-mails, posting and/or distributing notices at key community
locations, sending a newsletter, creating printed material, having the information
electronically accessible, using local media sources, having notices placed in buses and
at stops, or creating public utility bill insert.

¢ Hold a meeting, workshop or open house

Partner with community-based organizations for targeted outreach, hold a facilitated
discussion or question and answer sessions with planners, create interactive exercises
or customized presentations using some form of visual aids such as maps, charts,
illustrations, photographs, or table-top displays. Hold meetings at varied dates, times
and locations to ensure that all riders and potential riders in the STAGE service area
have equal access and opportunity to participate.
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¢ Conduct a poll or survey

Written or telephone polls, electronic surveys via website or email, intercept interviews
where people congregate such as hubs or on buses and printed surveys distributed at
meetings, on board the transit vehicles or community locations.

e Create and distribute printed materials

Distributed in numerous ways, working with community-based organizations to hand
deliver flyers, mailing to a targeted database or distribution list, distribute ‘take-one’
flyers to key community organizations, placing notices on-board buses and at bus stops.

e Utilize local media and news sources

News release, submitting human interest stories centered around STAGE projects,
invite reporters to meetings, meet with editorial staff, written opinion pieces or
commentaries, purchasing ad-space or air time, negotiate inserts into local printed
media, arrange for speakers on radio or television, public service announcements.

e Electronic access to information

Current and updated website with easily accessible information, audio or video casts,
downloadable flyers or printed materials, interactive surveys or comment lines,
accessible maps, charts or plans, advance notice of public meetings, event or meeting
information posted to website, social media sites, calendars, community and discussion
websites.

This is the first year the Limited English Proficient population in STAGE'’s service area
meets the minimum requirements for mandatory translation of documents for the Spanish
speaking community. However, STAGE will continue assessing the language needs of
citizens in its service area through the Language Assistance Plan. As STAGE expands its
services and ridership, it will review the plans and strategies in place to better reach the
non-English speaking populations.

In an effort to engage with the LEP community, best efforts will be made to use the
following methods to reach those individuals:

e Spanish interpretation of or at public meetings or workshops will be provided by
staff as is possible and funding allows.

e Staff has Translation apps available to easily communicate with the LEP community.

e When it is appropriate or necessary, STAGE will make vital information available in
Spanish as well, the most populous LEP Language in the STAGE service area.

e Notices will be developed in Spanish and posted with the English notices.
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Summary of Outreach Efforts

In the past STAGE has used various ways to engage and distribute information to the

public.

Free Fare Friday is held during the Friday of the County Fair in August. Any person
can ride the STAGE for free and staff is on hand to answer questions and give
information.

Booth with information at the Siskiyou Golden Fair in August.

2022 riders were given an on-board survey.

Facebook Page.

Attending events at the local Community College.

Via Mobility route research. In 2022, STAGE participated in a route study by Via
Mobility. A new design was created that streamlines STAGE routes to offer more
efficient travel between communities in Siskiyou County. The new design is user-
friendly that simplifies trip planning and attracts more customers to public transit,
ensures current customers’ travel patterns are not unduly disrupted by changes to
the system and they designed a new route that takes advantage of an additional bus
available for daily service and creates a more driver-friendly schedule. Via Mobility
conducted a survey and researched the Fare data to determine the needs of the
community.

Unmet needs hearings are held yearly. Some years, depending on available staffing, more
than one meeting is held. These meetings are held at various locations throughout the
county. Sometimes they coincide with City Council or other public meetings. A notice for
the meeting or unmet needs hearing is posted 5 weeks prior to the meeting date. At the
meeting staff takes in unmet needs and service requests, which are then formally
addressed at a Siskiyou County Local Transportation Commission (SCLTC) meeting. The
SCLTC then takes those requests and refers them to the SSTAC, which reviews all the
requests at length and forwards a recommendation to the LTC.

Ongoing outreach efforts include but are not limited to:

Bulletins, memos and notices posted on each STAGE bus.

Regular updates to STAGE website and STAGE'’S Facebook page.

Schedules, discount applications and fare information at Chamber of Commerce
Offices, Community Resource Centers, Human Services, Behavioral Health and
Domestic Violence.

Page 16 of 40



STAGE is committed to serving the local communities throughout its service area. In an
effort to create more public participation opportunities STAGE is compiling a list of
possible outreach activities to take place in the near future.

Some of those activities are:

Meeting with the Siskiyou Golden Seniors to teach them how to ride the bus
Meeting with Community Resource Centers for assistance in reading schedules
Posting notices at additional locations

Creating a marketing and advertising campaign pairing with other local businesses
Coordinate with other service agencies to attend or present information at meetings
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SISKIYOU TRANSIT AND GENERAL EXPRESS
(STAGE)

Language Assistance Plan

STAGE
190 Greenhorn Road
Yreka, CA 96097
(530) 842-8220

Approved by the Board of Supervisors September 5, 2023
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Introduction

This Language Assistance Plan is one component of Siskiyou Transit and General Express’s
(STAGE) efforts to provide an appropriate mix of language assistance measures so all
residents including those who are Limited English Proficient (LEP), can equally contribute
to and benefit from the development and improvement of STAGE services and passenger
amenities. LEP individuals are those who do not speak English as their primary language
and have limited availability to read, write or understand English.

This plan was developed during the process of preparing STAGE's Title VI Plan to ensure
that services are accessible to LEP individuals. Title VI of the 1964 Civil Rights Act is one of
two federal mandates that guarantee the provision of meaningful access to federally-
funded services for LEP individuals:

e Title VI of the 1964 Civil Right Act provides that no person in the United States shall
on the grounds of race, color, or national origin, be excluded from participation in,
be denied the benefits of, or be otherwise subjected to discrimination under any
program or activity that receives federal financial assistance. This includes
meaningful access to LEP customers.

e President’s Executive Order 13166, “Improving Access to Services for Persons with
Limited English Proficiency” (August 11, 2000): instructs federal agencies to
improve access to services by mandating that any federally conducted or assisted
programs of activities (i.e. recipients of federal funding) must provide meaningful
access to LEP customers.
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Overview of STAGE's Service Area and Services

STAGE is a rural public transportation system, operating five routes throughout Siskiyou
County.

Routes 14, 2A and 3A, serve the communities of Weed, Mt Shasta, Dunsmuir, and McCloud;
along the Interstate 5 corridor. Route 4 serves the communities of Fort Jones, Etna, Yreka
and Hornbrook. Route 5 serves Yreka and Montague and connects riders to the routes
traveling to South County. We are currently working on our route to Happy Camp and
expect to have it by the end of 2023.

STAGE average ridership over the three previous fiscal years was 27,943 per year.

Language Assistance Goals

This plan has been prepared to address responsibilities as a recipient of federal funding
and will outline how to identify any resident who may need language assistance, ways in
which assistance may be provided and how to notify LEP persons that assistance is
available. STAGE is committed to making its services and programs available to all
persons, including those with Limited English Proficiency, as part of its compliance with
Title VI of the Civil Rights Act of 1964.

STAGE’s goal is to provide meaningful access for LEP customers to all of its services,
information and materials by developing a Language Assistance Plan and by regular
evaluation of the developed methods and strategies. Efforts to effectively engage LEP
individuals will ensure that interests and input of all residents is given equal consideration
in the development and improvement of STAGE services.
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Results of the Four Factor Analysis
Factor 1: The number or proportion of LEP persons in the service area who may be
served or are likely to encounter STAGE services

The U.S. Census Bureau 2021 American Community Survey, table C16001, Language
Spoken at Home by the Ability to Speak English estimates that of the 41,910 Siskiyou
County Residents over age 5, 9% speak a language other than English. Of those 9%, 2,910
speak Spanish at home. 1,752 of the Spanish residence speak English “very well”, 1,158
speak English less than “very well”, and all other languages resulted in less than 2% of the
population. Only 3.4% of these individuals speak English less than “very well”. See
Appendix C for full survey.

Siskiyou County, California

Label Estimate Margin of Error
Total 41,910 90

Speak only English 37,980 451

Speak Spanish 2910 386

Speak English “very well” 1,752 326

Speak English less than 1,158 194

“very well”

The majority of those with LEP speak Spanish (1179 residents or 2.8%). Which falls inside
the Safe Harbor Provision of over 5% or 1,000 individuals (whichever is less).

STAGE has translated its vital materials into Spanish because the Safe Harbor Provision
stipulates that, "a recipient provides written translation of vital documents for each
eligible LEP language group that constitutes five percent (5%) or 1,000 persons, whichever
is less, of the total population of persons eligible to be served or likely to be affected or
encountered, then such action will be considered strong evidence of compliance with the
recipient’s written translation obligations”.
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Factor 2: The frequency with which LEP persons come into contact with the program

STAGE conducted staff and passenger surveys in 2022 to determine the frequency of
contact between LEP persons and STAGE services. A verbal survey was given to those who
called or came into the STAGE office about services or schedules.

Staff Survey

Of the 8 responses to the staff survey, staff comes into contact with an LEP person, 1-2
times per week; most of the time they are able to communicate okay with the person by
using bilingual skill, translate phone apps or available cues and clues, such as having the
passenger point to their destination on the schedule. If a driver is unable to communicate
with a passenger, they phone the office for assistance or use a translation app or the
provided speaking cards.

Full results from the staff survey can be found in Appendix D.
LEP Outreach

In total, 8 persons who walked into or called the office were given and completed the
survey.

LEP SURVEY RESULTS
Speaks a Speaks Reads
P Speaks Speaks P . Reads Reads English
Language ] ] English ) )
English English .\ English English "not
Other than n n n n NOt Very n n n n
lish very well OK " very well oK very
Englis We well"
P ——
Phone 0 8 0 0 0 8 0

While the response from LEP individuals was small, the information obtained will be used
to further improve STAGE services and amenities.

Future LEP outreach efforts will include continuing to identify key organizations or
contacts in the community that serve those who are LEP. Additional LEP outreach efforts
may be conducted in partnership with any of these key contacts or organizations when an
appropriate event or need arises. Making contacts with these people and organizations will
be critical as STAGE works to improve the efficiency of its language assistance efforts.
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Riding STAGE

Based on survey results, current LEP ridership is minimal.

Calling STAGE

Of those who have called STAGE most were able to communicate very well with staff.

STAGE plays a vital role in the transportation needs of those in the community and is
committed to continually working to improve its services and outreach methods, ensuring
all citizens, including those typically underserved have access to public transit.

Factor 3: The nature and importance of the program, activity, or service provided by
the program to people’s lives

STAGE understands that its services are used for life-sustaining activities, such as
transportation to and from work, grocery shopping, non-emergency medical appointments,
as well as life-enriching activities, such as school and social events. For transit-dependent
individuals, STAGE services are important. For this reason, STAGE is committed to
continually improving its services for all its riders and potential riders.

To begin understanding the importance of STAGE services to LEP individuals we asked
about their access to a vehicle and where they travel on STAGE, most individuals have no
access to a car and they all travel a variety of places; school, work, shopping and other were
all answers given.

Factor 4: The resources available to the recipient for LEP outreach, as well as the

costs associated with that outreach.

As the geographic area in which STAGE serves is vast, outreach will need to be varied and
at times, event specific. STAGE Public Participation Plan lays out the types of outreach
activities that will be utilized.

Alarge portion of STAGE outreach efforts will be possible through continuing to cultivate
relationships with key contacts within the LEP community. Keeping these contacts
informed about STAGE activities, services and events, and working with them to connect
with the LEP populations will be an important outreach activity with little or no associated
costs.
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The table below identifies several potential outreach strategies that may be utilized as is
appropriate and their associated costs. Some of these strategies, such as Spanish language
advertisements on radio stations and in magazines will be utilized if such outlets are
identified and as funds are available.
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Translation of W

TITLE VI PROGRAM FOUR FACTOR ANALYSIS: FACTOR 4

itten Documents

Interpretation & Translation Services

Advertisements & Outreach

Specific elements Unit Costs (range) Specific elements Unit Costs Specific elements | Unit Costs
Availability of To be
language

Vital Documents:

Language Line

$3.95 per minute as
utilized

assistance poster
development and
printing

determined on a
case by case
basis

Title VI Notice to the

Interpreter, available for
meetings and workshops

To be determined on a

Spanish-language
radio spots

To be
determined on a
case by case

Public as needed case by case basis (optional) basis
Adverts in To be
Spanish-speaking To be determined on a Spanish-language | determined on a
consultant or phone case by case basis, as publications case by case
Complaint Form To be determined translation apps needed. (optional) basis

Complaint Procedures

To be determined

Rider Guide

To be determined

ADA Application

To be determined

Signage advertising
STAGE’s language
assistance program

To be determined

System Map

To be determined

Individual route
schedules where practical

To be determined

Ad-hoc Documents:

To be determined

Fliers/advertisements for
level one public events

To be determined

Website

Translation approach TBD
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Implementation Plan

To implement this plan, STAGE has determined that there are 5 essential tasks that need to
be completed. Each task has been broken down into milestones to help track the progress
that has been made.

Task 1: Identifying LEP Individuals Who Need Language Assistance

To best serve those LEP individuals, STAGE must first identify those who need language
assistance. STAGE will be examining records to see if any requests for language assistance
have been received in the past. At meetings or public events sponsored by or co-sponsored
by STAGE, a staff member will greet all participants as they arrive. By informally engaging
the participants in conversation it is possible to gauge the ability to speak and or
understand English. STAGE will implement the use of the Census Bureau’s Language
Identification Flashcards, in the office, on buses and at any public meetings, this will help in
identifying the language assistance needs for future meetings as well. If an operator
encounters a passenger on the bus who identifies with one of the language flash cards they
will forward the contact information and language to STAGE staff for follow-up. Front line
staff and operators will be surveyed on their experience concerning any contacts with LEP
persons during the previous year.

Task 2: Language Assistance Measures

STAGE will develop a list of language assistance products and methods available in our
communities and how they can be accessed. One of the first steps will be networking with
other local service agencies that provide services to LEP individuals and seek opportunities
for them to also provide STAGE information. STAGE is providing the Language
Identification Flashcards at the office and onboard buses. The Title VI Program, including
the Language Assistance Plan will be posted on the STAGE website,
https://www.co.siskiyou.ca.us/generalservices/page/stage-siskiyou-transit-and-general-
express and will be available to view at the STAGE office. Currently, the County of Siskiyou
employs bilingual persons, who are to provide services when translation of information is
needed. Going forward STAGE will take proper steps to secure a professional interpreter
service, such as Language Line, and when an interpreter is needed staff will utilize them.
Staff as well as vehicle operators utilized the Translation app on their phones to better
service the LEP communities.

Interpretation Services

STAGE will continue to make improvements to its services, including securing an
interpreter service to provide assistance in translating and interpreting vital documents
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and to help the staff when language barriers prevent or hinder communication. However,
based on the results of the Four Factor Analysis interpretation services are not required at
this time. For small outreach events, training or transit awareness events, bilingual staff
members will assist with translation where appropriate and feasible. If it is necessary to
do so, STAGE will hire an interpreter through a local or regional service or utilize the phone
translation app.

Translation of Vital Documents

Based on the results of the four factor analysis, STAGE is required to translate its vital
documents to Spanish.

Going forward, the extent of STAGE's ability and obligation to translate written documents
will be determined on a case-by-case basis, by continuous monitoring of census data and
looking at elements presented in the Four Factor Analysis.

STAGE’s Website

Once individual vital documents are translated they will be made available on the STAGE
website. STAGE is reviewing options and will pursue the most appropriate and feasible
option for translating its website.

Options include:
e Google Transit has been installed on the County’s website.
e Translating only vital information and each corresponding sub-page.
e Professional translation of the entire website and each subpage.

Task 3: Staff Training

STAGE Title VI Program Administrator is developing training guidelines for STAGE staff.
STAGE Staff have been trained to:

e Respond to LEP callers,

e Respond to correspondence from LEPs,

e Respond to LEPs in person,

¢ Document LEPs needs,

e Respond to civil rights complaints.

For vehicle operators, STAGE is considering strategies for assisting drivers in

communicating with LEPs while in the field. These include:
e Using the Translate App
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e Information cards with STAGE Language Line information drivers can easily offer to
passengers when they cannot communicate,

e Obtaining “I Speak” cards or similar language identification flashcards (see
Appendix E).

Task 4: Providing Notice to LEP Persons and Outreach
To ensure that LEP individuals are aware of STAGE’s language assistance measures it will

develop simple signage directing those who may use its services to the appropriate
information.

Language assistance signage will be posted on each bus, in the main office and on the
STAGE website directing those LEP individuals to the appropriate information.

STAGE will continue developing relationships with other organizations and individuals
who serve the LEP community. STAGE will also work to develop strategies to spread
awareness of the language assistance services.

Task 5: Monitoring, Evaluating, and Updating the Language Assistance Plan

A thorough review of this Language Assistance Plan will be undertaken every three years
concurrent with updating and submitting the STAGE Title VI Programs. At that time, the
LEP population will be reassessed, to ensure all significant LEP languages are included in
STAGE’s language assistance efforts.

STAGE will regularly assess the effectiveness of how it communicates with LEP individuals
by including questions about language assistance and information needs on any
community survey and having conversations with key contacts who work with LEP
persons.

STAGE will track its language assistance efforts by keeping a record of staff interactions
with LEP individuals and any Language Line usage reports.
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Responsibility for Implementing the Language Assistance Plan

The Title VI Program Administrator will be responsible for overseeing the implementation
of this plan and assigning tasks as appropriate.

STAGE Title VI Program Administrator

Angie Stumbaugh, Transportation Services Manager
190 Greenhorn Road

Yreka, Ca 96097

(530)842-8220
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Membership of Non-Elected Committees and Councils

STAGE does not have any non-elected committees or councils.

Description of Sub recipient Monitoring and Schedule of Sub
recipient Title VI Program Submissions

STAGE does not have any sub recipients at this time and does not anticipate expanding to
include sub recipients. In the case that STAGE does expand and begin contracting with sub
recipients, STAGE will revisit this issue to ensure compliance.

Title VI Equity Analysis

STAGE does not intend to construct or determine sites of new facilities and, therefore, has
not undergone a Title VI Equity Analysis. Should STAGE embark on such a project in the
future, it will conduct an equity analysis to maintain full compliance with FTA’s Title VI

regulations.
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System-Wide Policies and Service Standards

Vehicle Load Standards

The average of all loads during the peak operating period should not exceed the following
load factors for that service type:

e Loads not to exceed 1.0 passenger/seat
Vehicle Headway Standards

Based on the long distances traversed, ridership, demand and transfer opportunities,
STAGE operates with varied headways.

On-Time Performance Standards

STAGE endeavors to operate with no early departures before the times shown on the most
current schedule.

All trips should be operated “on-time”, defined as departing a published time-point no
more than ten (10) minutes later than the published schedule to accommodate the
deviation pick-ups.

Service Availability Standards

STAGE is a rural public transportation system, operating 5 routes throughout Siskiyou
County.

STAGE services are available to the communities of Yreka, Grenada, Gazelle, Weed, Mt
Shasta, Dunsmuir, McCloud, Lake Shastina, Fort Jones, Greenview, Etna, Montague, and
Hornbrook.

Vehicle Assignment Policy

Bus assignments take into account the operating characteristics of the various buses with
STAGE'’s fleet, which are matched to the operating characteristics of the route. Vehicle
assignments will be done so as to ensure equitable wear and tear of fleet vehicles through
the routes.
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Transit Amenities Policy

The following policies will be applied as funding allows:

Installation of a shelter should be considered at a bus stop with an average per trip
boarding of 10 or more passengers. Seating/benches should be considered at bus
stops with an average per trip boarding of 5 or more passengers.

Priority for benches and shelters should be given to bus stops serving senior
housing or activity centers, or facilities which serve clients with mobility
impairments.
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Appendix A

Notifying the Public of Rights under Title VI

Siskiyou County Transit and General Express (STAGE) is committed to ensuring that no person shall be
excluded from the equal distribution of its services and amenities because of race, color or national origin
in accordance with Title VI of the Civil Rights Act of 1964.

Any person, who believes she or he has been discriminated against, may file a signed, written complaint
within one hundred eighty (180) days of the date of alleged discrimination.

The Title VI Complaint form may be printed from the STAGE. website:
https://www.co.siskiyou.ca.us/generalservices/page/title-vi

or may also be requested in person from the STAGE office at 190 Greenhorn Road Yreka, CA 96097 or by

phone (530) 842-8220.

All complaints will be fairly and objectively investigated.

The complaint should include the following information:

1. Complainant’s name, address, and how to contact you (i.e., telephone number, email address,
etc)
Description of how, when, where and why complainant believes the discrimination occurred. In
addition, the location, names, and contact information of any witnesses should also be
included.

The completed form should be returned to:
STAGE
Attention: Transportation Services Manager
190 Greenhorn Road - Yreka, CA 96097
(530)842-8220

In addition to the Title VI complaint process at STAGE, a complainant may file a Title VI complaint with the:

U.S. Department of Transportation

Federal Transit Administration
Office of Civil Rights
1200 New Jersey Avenue SE
Washington, DC 20590

For more information about STAGE'’s Title VI program and complaint procedure or to request information
in another language, contact (530)842-8220 or come by the office at 190 Greenhorn Road, Yreka, CA
96097.



https://www.co.siskiyou.ca.us/generalservices/page/title-vi

Appendix A

Notificacion al pablico de los derechos en virtud del Titulo VI

Siskiyou Transit and General Express (STAGE) se compromete a garantizar que ninguna
persona quede excluida de la distribucién equitativa de sus servicios y comodidades debido
a su raza, color u origen nacional de acuerdo con el Titulo VI de la Ley de Derechos Civiles de

1964.
Cualquier persona que crea que ha sido discriminada puede presentar una queja por escrito
y firmada dentro de los ciento ochenta (180) dias a partir de la fecha de la supuesta

discriminacion.

El formulario de queja del Titulo VI se puede imprimir desde el sitio web de STAGE:
https://www.co.siskiyou.ca.us/generalservices/page/title-vi o también se puede solicitar en
persona en la oficina de STAGE en 190 Greenhorn Road Yreka, CA 96097 o por teléfono (530)

842-8220.

Todas las quejas seran investigadas de manera justa y objetiva.

La denuncia debe incluir la siguiente informacion:

1. El nombre del denunciante, la direccién y como contactarlo (es decir, nimero de
teléfono, direccion de correo electroénico, etc.)

2. Descripcion de como, cuando, déonde y por qué el denunciante cree que ocurrio la
discriminacién. Ademas, también se debe incluir la ubicacidn, los nombres y la informacién
de contacto de los testigos.

El formulario completado debe ser devuelto a:
ESCENARIO
Atencion: Gerente de Servicios de Transporte
190 Greenhorn Road - Yreka, CA 96097
(530)842-8220

Ademas del proceso de quejas del Titulo VI en STAGE, un denunciante puede presentar una
queja del Titulo VI ante:
Departamento de Transporte de EE. UU.
Administracion Federal de Transito
Oficina de Derechos Civiles, Edificio Este, 5to Piso TCR,
1200 New Jersey Avenue SE, Washington, DC 20590




Appendix B
S.T.A.G.E. Title VI Complaint Form

Complainant’s Name:

Address:

City: State: Zip Code:
Telephone: Secondary Phone (optional ):

Email Address:

Name of person discriminated against (if different )

Address:

City: State: Zip Code:
Phone: Email:

What is your relationship with this individual:

Please explain why you have filed for a third party:

Please confirm that you have obtained permission of the aggreived party Ves

to file on their behalf. No

Which of the following best describes the discrimination that was experienced (check all that apply):

Race Color National Origin Sex Age

Date of alleged discrimination: (mm/dd/yyyyy):

Please explain the alleged discrimination incident as clearly as possible. Include the name and contact
information of the person(s) who discriminated against you (if known), as well as names and contact
information of any witnesses. If more space is needed please use the back of this form.

Have you previously filed a Title VI complaint with S.T.A.G.E.? Yes No

Have you filed this complaint with any other Federal, State, or local

. Yes* N
agency, or with any Federal or State court? °

*If yes, provide information about a contact person at the agency/court where the complaint was filed:

Name: Title:

Agency:

Address:

City: State: Zip Code:

Telephone: Email

You may attach any written materials or other information that you think is relevant to your complaint.
Your signature and date are required below to complete the form.

Signature Date

Please submit this form in person or mail to S.T.A.G.E Attn: Transportation Services Manager
190 Greenhorn Road - Yreka, CA 96097



ETAPA Titulo VI Formulario de queja

Nombre del denunciante:

DIRECCION: ]
Ciudad: Estado: Cadigo postal:
Teléfono: Teléfono secundario (opcional):

Direcciénde correo electrénico:

Nombre de la persona discriminada (si es diferente)

DIRECCION:
Ciudad: Estado: Caédigo postal:

Teléfono: Correo electronico:

¢ Cudl es su relacion con este individuo?

Explique por qué ha solicitado a un tercero:

Confirme que ha obtenido el permiso de la parte agraviada para presentar en su nombre.Si No

¢ Cudl de los siguientes describe mejor la discriminacion que se experimentd (marque todo lo que corresponda):

Carrera Color Origen nacional Sexo Edad

Fecha de la supuesta discriminacion: (mm/dd/aaaa):

Por favor, explique el presunto incidente de discriminacién tan claramente como sea posible. Incluya el nombre y la
informacién de contacto de la(s) persona(s) que lo discriminaron (si se conocen), asi como los nombres y la informacion
de contacto de los testigos. Si necesita

mas espacio, utilice el reverso de este formulario.

¢ Ha presentado previamente una queja del Titulo VI ante STAGE? Si No

¢Ha presentado esta queja ante alguna otra agencia federal, estatal o local, Si* No
0 ante algun tribunal federal o estatal?

*En caso afirmativo, proporcione informacion sobre una persona de contacto en la agencia/tribunal donde se present6 la denuncia:

Nombre: Titulo:
Agencia:
DIRECCION:
Ciudad: Estado: Cédigo postal:
Telefono: Correoelectrénico

Puede adjuntar cualquier material escrito u otra informacion que considere relevante para su queja.

Se requiere su firma y fecha a continuacion para completar el formulario.

Firma Fecha
Envie este formulario en persona o envielo por correo a STAGE A la atencion de: Gerente de

servicios de transporte
190 Greenhord Road - Yreka, CA 96097 Appendix B



Table: ACSDT5Y2021.C16001

Appendix C

LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER

CUnited States®

ensus

oo Bureau

Note: The table shown may have been modified by user selections. Some information may be missing.

DATA NOTES
TABLE ID: C16001
SURVEY/PROGRAM: American Community Survey
VINTAGE: 2021
DATASET: ACSDT5Y2021
PRODUCT: ACS 5-Year Estimates Detailed Tables
UNIVERSE: Population 5 years and over
FTP URL: None
API URL: https://api.census.gov/data/2021/acs/acs5
USER SELECTIONS
TABLES C16001
GEOS Siskiyou County, California
EXCLUDED COLUMNS None
APPLIED FILTERS ‘None
APPLIED SORTS None
PIVOT & GROUPING
PIVOT COLUMNS None
PIVOT MODE Off
ROW GROUPS None
VALUE COLUMNS None
WEB ADDRESS https://data.census.gov/table?q=c160018&g=050XX00US06093&tid=ACSDT5Y2021.C16001
Siskiyou County, California
Label Estimate Margin of Error

data.census.gov | Measuring America's People, Places, and Economy
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https://data.census.gov/

Table: ACSDT5Y2021.C16001

Total: 41,910 90
Speak only English 37,980 1451
Spanish: 2,910 +386

Speak English "very well" |1,752 1326
Speak English less than
"very well" 1,158 +194
French, Haitian, or Cajun: 118 169
Speak English "very well" |59 +40
Speak English less than
"very well" 59 156
German or other West
Germanic languages: 153 161
Speak English "very well" 136 159
Speak English less than
"very well" 17 12
Russian, Polish, or other
Slavic languages: 42 142
Speak English "very well" |38 142
Speak English less than
"very well" 4 15
Other Indo-European
languages: 233 173
Speak English "very well" |203 165
Speak English less than
"very well" 30 113
Korean: 16 16
Speak English "very well" |16 116
Speak English less than
"very well" 0 128

data.census.gov | Measuring America's People, Places, and Economy
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Table: ACSDT5Y2021.C16001

Chinese (incl. Mandarin,

Cantonese): 137 +101
Speak English "very well" |8 19
Speak English less than
"very well" 129 +99

Vietnamese: 0 128
Speak English "very well" |0 128
Speak English less than
"very well" 0 128

Tagalog (incl. Filipino): 8 19
Speak English "very well" |6 18
Speak English less than
"very well" 2 14

Other Asian and Pacific

Island languages: 179 +102
Speak English "very well" |61 153
Speak English less than
"very well" 118 168

Arabic: 9 11
Speak English "very well" |5 16
Speak English less than
"very well" 4 16

Other and unspecified

languages: 125 168
Speak English "very well" 122 168
Speak English less than
"very well" 3 15

data.census.gov | Measuring America's People, Places, and Economy Page 3 0of 3



What can we do to make
What is the most common question asked communication with Limited
by Limited English Proficient Individuals? English Proficient Individuals
easier for you?

An Average How successful are

week you in
interaction communication

NONE MOST OF THE TIME WHEN WILL A CERTAIN BUS ARRIVE? TEACH PEOPLE HOW TO READ BUS
SCHEDULES
SMALL CARD WITH "WHERE ARE YOU
NONE MOST OF THE TIME WHERE DOES THIS BUS GO? TRYING TO GO?" IN MULTIPLE
LANGUAGES
1TO2 MOST OF THE TIME HOW MUCH IS THE FARE? NOT ANSWERED
1TO2 MOST OF THE TIME WHICH BUS SHOULD | TAKE? WHERE DOES THIS BUS GO? NOT ANSWERED
1TO2 MOST OF THE TIME WHERE DOES THIS BUS GO? NOT ANSWERED
1TO2 MOST OF THE TIME WHEN WILL A CERTAIN BUS ARRIVE? USE TRANSLATE APP ON PHONE
1TO2 MOST OF THE TIME WHEN WILL A CERTAIN BUS ARRIVE? CLASSES FOR STAFII:_?PI\IID HANDOUTS FOR
1TO2 MOST OF THE TIME WHEN WILL A CERTAIN BUS ARRIVE? NOT ANSWERED
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Appendix E
United States
Census

2010

Hello, I'm from the U.S. Census Bureau. Is someone here now who speaks English and can help us?
If not, please write your phone number and someone will contact you in English.

Buenos dias (Buenas tardes), soy de la Oficina del Censo de los Estados Unidos. ¢Se encuentra
alguien que hable inglés y pueda ayudarnos? Si no, por favor, anote su niimero de teléfono
y alguien se comunicara con usted en espafiol.

Pérshéndetje, uné vij nga Zyra e Regjistrimit t& Popullsisé sé Sh.B.A-sé. A ndodhet dikush tani kétu
qgé flet anglisht dhe mund t& na ndihmojé? Nése jo, ju lutemi shkruani numrin e telefonit tuaj dhe
dikush do t’ju kontaktojé né gjuhén shqipe.

AILIVFE P hATRET PohH BMé- (LC VY AUST ATINHE &% PULGIC BS ALLSTY
PTLTA A@- AA? han AT PAAR RTCH L9405 NATICE POLLSICT LTEA::

43y 5 4 plail Gaaaty el oY) Us da gy b oS aY) slima ) e (e Ul (Ui ya
Al Al el s aal oSy Juatlyn g oSile o) 4T 6la ¥ can g Y o1 13) $litae Luse

Funl Qtq, 5u WUL-h Uwpnwhwdwph RjnLpnjhg GU: Lepyw® £ wpnyng Utyp, npp ununcd
E UudutEnptU W wipnn £ Ubq oduub): Grb ng, duptp Qtp htnwunuh hwdwpp U QEg hbwn
YywwudBl 3wjbptuny:.

21T, WSl 2899, G RE@ (A0S IR | G G2 O (FS it [ 7 30l qeice viww
G BT AT FHCO 2A1(F W (TN (FE I A, TG (T 91 T 7 22 Soeg 7w Gvsw
IENT @ISNTAN T |

PaspeleTe fa BU ce NpeAcTaes, a3 CbM cryxuTen Ha BopoTo no npebposieaHe Ha HaceneHneTo
Ha CALL. ImMa nu Tyk HAKOW, KOTO roBOPM aHrNWACKM 1 61 MOIMbIT 4a HI TOMOrHe? AKO HsIMa,
MOfA, HanuLueTe CBOs TenedoHeH HOMED, 3a [la MOXe HSKO OT HaLLUTe CRyXUTenu 4a BU ce
obagu Ha 6bnrapcku.

USCENSUSBUREAU

01.

02.

03.

U.S. DEPARTMENT OF COMMERCE
Economics and Stalistics Adminisiration
U.S. CENSUS BUREAU

LANGUAGE IDENTIFICATION FLASHCARD

English

Espariol/
Spanish

Shqip/
Albanian

04. ~¢fC a0/

05.

06.

07.

08.

Ambharic

du i/

Arabic

wbpbu/
Armenian

e/
Bengali

6vnrapcku/
Bulgarian
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Dobar dan, ja sam iz Ameritkog biroa za cenzus. Ima li ovdje nekoga tko govori engleski i moze
nam pomoci? Ako nema, molim Vas da napiSete svoj broj telefona, pa éemo stupiti s Vama u
kontakt na hrvatskom jeziku.

Dobry den, jsem z Amerického ufadu pro séitani lidu (U.S. Census Bureau). Je zde nékdo, kdo
hovofi anglicky a miZe nam pomoci? Pokud ne, napiste prosim své telefonni &islo a nékdo Vas
bude kontaktovat v ¢esting.

Lol bb.ao LI\ ?.'\.A.\u‘u.\]a_, sl ol eodada YL 50 (g jlad (gdi yidd _).JuAﬂ‘aD\.ul
_)S|"..\.\\}um)St_sms‘Jh;dubd&\dughuiu&!umu&m\uusm%
e plecyd Lad U gaie (laad 4 Wiy ity il ynai Glal Gy cags

Kudual, yen ye raan de maktam de kuén de koc de Amerika. Non raan ye jam & thon de Linglith 18u

bé wok kony & ké looiku? Na liu, ke yi g55r telepundu ku anon raan bé yiin col & thuonjan.

Hallo, ik ben van het Amerikaanse Census Bureau. Is er iemand hier die Engels spreekt en ons kan
helpen? Als dat niet zo is, wilt u dan uw telefoonnummer opschrijven? Dan zal iemand telefonisch
contact met u opnemen in het Nederlands.
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09.

10.

11.

12.

13.

14.

15.

16.

17.

Biws/

Burmese

manigs/
Cambodian

F3/

Chinese
(Simplified)

3/

Chinese
(Traditional)

hrvatski/
Croatian

cestina/
Czech

s/
Dari

Thuonjan/
Dinka

Nederlands/
Dutch
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Bonjour, je travaille pour le Bureau de Recensement des Etats-Unis. Y a-t-il quelqu’un ici qui parle
anglais et puisse nous aider ? Sinon, notez votre numéro de téléphone pour que quelqu’un puisse
vous contacter en Francais.

Guten Tag, ich komme im Auftrag des Bundesbiiro zu Durchfuhrung von Volkszshlungen.
Kann ich mit jemandem sprechen, der Englisch spricht und der uns helfen kann? Wenn nicht,
schreiben Sie bitte Ihre Telefonnummer auf und es wird sich jemand in deutscher Sprache mit
Ihnen in Verbindung setzen.

Ted oag,

Etpoote and mv Yanpesio Anoypagrig tov HITA. Efvar kaveic £8® auti GTUYUT TOU pddet AyyAikd vo pog
eCUTNPETNOEL Av O)1, TOPaKOAD GNUEWDGTE TO TNAEQWVO Gag Kol Bo ETKOWVWOVIGEL kamowog pali cog

oto. EAAHNIKA.

Bonjou, mwen se anpwlaye biwo resansman ameriken. Eske m ka pale ak yon moun nan kay la ki
konn pale anglé ? Si pa gen moun nan kay la ki pale anglé, tanpri ekri nimewo telefon ou pou yon
moun kki pale kreyol ayisyen rele w.

21571 IPHAIR 2T 7T 392 WM IR WO AR L1027 MR YW POTRIIRT Ton Twnn "R ,aw
72V A5WA QONK WP X AW DI OV 9501 NX 1203 RIX XY 7702 2115 1YY

gell, § YU, SO SR X | 7 o gt A7 B afie & S s e 2 ok BAR) Wee o) e &Y
i =&, A1 PUAT AU BT FR fored IR BE @fe ey =B ¥ Jud

Nyob zoo. Kuv tuaj hauv Teb Chaws Asmeskas Chaw Suav Pej Xeem tuaj. Puas muaj leej twg nyob
hauv tsev uas txawj lus Askiv thiab pab tau peb? Yog tsis muaj, thov sau koj tus xov tooj tseg, mam li
muaj ib tug neeg hais lus Hmoob hu tuaj rau koj.

J6 napot kivanok, az Egyesiilt Allamok Népszamlalasi Hivatalatol vagyok. Van a kozelben valaki, aki
beszél angolul, és segiteni tud nekiink? Ha nem, kérem, irja le a telefonszamat, és kapcsolatba fogunk
lépni Onnel magyarul.
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18.

19.

20.

21.

22.

23.

24,

25.

26.

e/
Farsi

Francais/
French

Deutsch/
German

EMnviké/
Greek

kreyol ayisyen,/
Haitian Creole

n"May/
Hebrew

Hindi

Hmoob/
Hmong

Magyar/
Hungarian
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Hello, taga Census Bureau ako ng U.S. Adda kadi kadakayo nga makapagsarita ti English ken mabalin
nga tumulong kaniami? Nu awan paki surat yo iti numero iti telepono yo ta adda iti tumawag kaniayo
nga ag llocano.

Salve, chiamo da parte del Census Bureau degli Stati Uniti. C’& qualcuno che parla inglese ed
¢ in grado di aiutarci? In caso negativo, scriva il numero di telefono e sara contattato da qualcuno
che parla Italiano.

AR, M KERHERORETT., CE55ICRAEBE2ERTECORAEICCHBIVEL G
BHAVSHLPLRIA?2ELVBVERR. BRLEOSEEESEHEE VAL ThE,
RARBERIRENEBEVLELET,

otd oHHIR Me O1= QIFZALROIA U3t U&LICH WoiS AIS3tAlE B Fol X518 T o
Fd = Qe 20| o7 AMLI? glodl AR, HMetHS E Ho{FA|H B2 08 & 4 ol Ty

ol =gt =3

-IOI|__||_-_|,

ruaed, 2awscaa uwmmumwmmamwnaucusa Lcmﬂasmsmosmuam uTmUmu
mmocmwﬂmsgno uag gogiswanSatod? nadd, NEQUIZJU AN YSas§uzaguau
€y WoniSa asfionnanay Juuagaang.

Sveiki, a§ esu i§ JAV Gyventojy suraymo biuro. Ar ¢ia dabar yra kas nors, kas kalba anglidkai
ir galety mums padéti? Jei ne, praSome uZrasyti savo telefono numerj ir su jumis susisieks
lietuviy kalba.

anEeIo, amod W) g HaALAALAY fmuy)E00wlEs alanger. @cg"lrﬂ‘é aVVITH9) M ERYOREBIEN. BEa|oud
DailosW)EINEI aMEERHS Va1 H8e0a3? DeLB108, Mlaa)es Hseilenndsm MU ag)9)@) M@Id)d:.
DAIWIBODIG AVAVIBIAENIM FYHOBIEN: MOBHOS MITWHS]o.

Y4&’at’ééh, Neeznaa nmahahaago Bila’ashdla’ii nadltah bit haz’4 ba naashnish. Haidaaish ko6 Bilagaanaa bio
zaad yee yalti’igii holo? °Adingo *éi nibéésh bee hane’é nihé adiiliit do6 t’a4 haida £°44 Diné Bizaad
yee yalti’igii nich’i” nahodoolnih.

THE, | AARF@ T AREGare AT | g8t IS aed et o ST Hed THEE B
A BF 7 AT, QUSSR I TR Aafe] of w&er aurefad Aurelr e & e )
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27.

28.

29.

30.

31.

32.

33.

34.

35.

llocano/
llocano

ltaliano/
Italian

A&/

Japanese

gH=ol/
Korean

WARIRD/
Laotian

Lietuviy/
Lithuanian

DRIWIB./
Malayalam

Diné Bizaad/
Navajo

Faren/
Nepali
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Dzien dobry. Jestem z Amerykanskiego Biura Spisu Ludnosci. Czy ktos tutaj mowi po angielsku i mogtby
nam pomoc? Jezeli nie, prosze napisaé swoj numer telefonu, a kto$ skontaktuje sie z Pafistwem po polsku.

Ola, sou do Servigo de censo dos Estados Unidos. Alguém aqui fala inglés e pode nos ajudar? Caso
contrario, escreva seu telefone e alguém vai entrar em contato com vocé em portugués.

Buni ziua, sunt de la Birou] de Recensimant al S.U.A. Este cineva aici, in acest moment, care vorbeste
engleza si ne poate ajuta? Dacd nu, va rog scrieti-va numarul de telefon §i cineva va va contacta telefonic
in romana.

3npasctsyitre! S npencrasnsto Bropo mepemncy racerenws CoemvHennnx [TaTos, IpwcytcTryer 31ech
KTO-HUGYIb, KTO TOBOPUT TIO-aHTIMHCKH W MOT O8I ToMoub Ham? Ecmi Her, TO, TIOXKanyicTa, HAMUIIUTE CBOM
TeneonHEIi HoMep, YTOOB! HalllM COTPYANWKH MOTIH oGECEN0BaTh ¢ BAMU TI0-PYCCKH.

Hobap nan, ja cam U3 AMepHIKOr 6Mpoa 3a MONUC CTAHOBHMINTRA. J[a JIM OBJC MMa HEKOTa KO
TOBOPH EHIECKM W MOXE Ia HaM IoMorHe? Ako Hema, MouM Bac a nanuuiere csoj 6poj
tenedoHa, ma hemo koHTakTHpaTv ¢ Bama Ha cprickoM jesuxy.

Hallo, Waxaan anigu ka tirsanahay Xafiiska Tirakoobka Mareykanka. Halkan ciddi ma Joogta hadda
oo ku hadasha Ingiriisiga 00 na caawin karta? Haddi kalese, fadlan qor lambarka talafoonkaaga
markaasna qof ayaa kugulasoo xidhiidhi doona adiga Soomaalliga.

Halo, nimetoka Shirika la Sensa la Merika Je, kuna mtu hapa sasa anayezungumza Kiingereza
na anaweza kutusaidia? Ikiwa hakuna, tafadhali andika nambari yako ya simu na mtu atawasiliana
na wewe kwa Kiswahili.

Hello, Ako'y galing sa U.S. Census Bureau. Mayroon ba ditong marunong magsalita ng Ingles
at makakatulong sa amin ngayon? Kung wala, pakisulat ang telepono ninyo at may tatawag
sa inyo sa Tagalog.
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36. YAT=t/

37.

38.

39.

40.

41.

42.

43.

44.

Panjabi

Polski/
Polish

Portugués/
Portuguese

Romana/
Romanian

pycckuii/
Russian

cpricku/
Serbian

Socmaali/
Somali

Kiswahili/
Swahili

Tagalog/
Tagalog
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Merhaba, A.B.D. istatistik Birosu'ndanim. Orada Ingilizce konusan ve bize yardim edebilecek birisi
var mi? Yoksa, ltfen telefon numaranizi yazin, sizinle Tiirkge dilinde temasa gecilecek.

Hpusit, Mu 3 CIIIA. Cencec Bropo. TYT € XTOCh, XTO BOJIOJIi€ aHTTiiICHKOI0 MOBOKO 1 MOYKE
ponomorTH Ham? Skuo Hi, 6yar nacka, 3amuIIiTE Bal TenehOHHMI HOMeEp i 3 BaMH
3B KYThCS Ha YKPATHCBKIiH MOBI.

5 5308 s Gt Ll AsS Ula US 0 s o 58 (5 ke 22 3a S pal (se sl
Cuau_)‘ u.a:';ﬁ‘_;usJ}‘u_.gi\_,@ﬁ)gnjo‘,é\.ge‘)s::\ﬁ_ﬁ‘%‘)ﬂ‘.‘xt&uﬁAMde‘)‘,‘
S e Sadkaily e gl 520

Xin chdo, t6i 12 nhan vién ciia Cuc Théng K& Dan Sé Hoa Ky. O day hién 6 ai biét néi tiéng Anh va c6 thé
giup chung t01 khong? Néu khéng, xin vui 10ng ghi lai s6 dién thoai cua quy vi. Chling t6i s€ lién lac lai véi
quy vi bang tleng Viét.

WP TIX W7XY HIYT ORN WIPR KT IRIRD 1R X2 DMIVE DUV TYU™IP 7 D PA TR, IRIRST
TPTIWVOWIRD J°T UYN WK TIR WA IROYIVY WK DRIR DI YU 0w IR 2199577 TN
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45 na/
Thai

46. 1IC%/
Tigrinya

47. TORKCE/
Turkish

48. yxpaincpka
MoBa,/
Ukrainian

49, 53,
Urdu

50. Tiéng Viét/

Vietnamese

5L WTR/
Yiddish
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