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SECOND ADDENDUM TO CONTRACT FOR SERVICES
BY INDEPENDENT CONTRACTOR

THIS SECOND ADDENDUM is to that Contract for Services entered into on April 2,
2019 and as amended on June 2, 2020 by and between the County of Siskiyou (“County”)
and Executive Information Services, Inc. (EIS) (“Contractor”) and is entered into this 6™
day of October, 2020.

WHEREAS, the Contract expired on December 31, 2020 and services continued to
be required after that date; and

WHEREAS, the parties desire to extend the term of the Contract; and

WHEREAS, the cost of services to be provided under the contract is expected to
exceed the amount provided in the Contract; and

WHEREAS, the parties desire to increase the amount of compensation payable
under the Contract.

NOW, THEREFORE, THE PARTIES MUTUALLY AGREE AS FOLLOWS:

Paragraph 1.01 of the Contract for Services shall be amended to extend the term of
the contract through December 31, 2021.

Paragraph 4.01 of the Contract, Compensation, shall be amended to add an
additional Thirty Six Thousand Five Hundred Seventy four Dollars and Twenty Seven
Cents ($36,574.27) for FY 19/20 and Forty Two Thousand Thirty Three Dollars and No
Cents ($42,033.00) for 20/21 to increase the compensation payable under the contract
to an amount not to exceed One Hundred Twenty Thousand One Hundred Ninety
Dollars and Twenty-Seven Cents ($120,190.27).

All other terms and conditions of the Contract for Services shall remain in full force
and effect.

IN WITNESS WHEREOF, County and Contractor have executed this Second
Addendum on the dates set forth below, each signatory represents that he/she has the
authority to execute this agreement and to bind the Party on whose behalf his/her
execution is made.



COUNTY GF SISKIYOU

WA ]f/;"//

Date: “{[0’9‘0710
- /MICHAELN KOBSE;A

Board of Supervisors
County of Siskiyou
State of California

ATTEST:
LAURA BYNUM
Clerk, Board of Supervisors_

” UQM&»\UQ{ _

Deputy u

CONTRACTOR: Executive Information
Services, Inc

Date:

Adam Missler, VP of Sales

Date: 11/1/2020 . SU‘D“M

Justin Davis, VP of Operations

License No.:_N/A
(Licensed in accordance with an act providing for the registration of contractors)

Note to Contractor: For corporations, the contract must be signed by two officers. The first signature must be that of
the chairman of the board, president or vice-president; the second signature must be that of the secretary, assistant
secretary, chief financial officer or assistant treasurer. (Civ. Code, Sec. 1189 & 1190 and Corps. Code, Sec. 313.)

TAXPAYER I.D.

ACCOUNTING:

Fund  Organization  Account Activity Code (if applicable)
1003 203229 723000 130

FY 18/19  $38,125.50 FY 19/20: § 3,457.50 FY 20/21: $42,033.00
FY 19/20: $36,574.27

Encumbrance number (if applicable): E1900480

If not to exceed, include amount not to exceed: One Hundred Twenty Thousand One
Hundred Ninety Dollars and Twenty-Seven Cents ($120,190.27)

If needed for multi-year contracts, please include separate sheet with financial
information for each fiscal year.



FY 18/19 $38,125.50
FY 19/20 $40,031.77

FY 20/21 $42,033.00
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FIRST ADDENDUM TO CONTRACT FOR SERVICES
BY INDEPENDENT CONTRACTOR

THIS FIRST ADDENDUM is to that Contract for Services entered into on 2" day of
April 2019 by and between the C County of Siskiyou Sheriff Office and Executive
Information Services, Inc. (EIS) and is entered into this 2™ day of June 2020.

WHEREAS, the Contract expired on December 31, 2019 and services continued to
be required after that date; and

WHEREAS, the parties desire to extend the term of the Contract;

WHEREAS, the cost of services to be provided under the Contract is expected to
exceed the amount provided in the Contract; and

WHEREAS, the parties desire to increase the amount of compensation payable
under the Contract.

NOW THEREFORE, THE PARTIES MUTUALLY AGREE AS FOLLOWS:

Paragraph 1.01 of the Contract for Services shall be amended to extend the term of
the contract through December 31, 2020.

Paragraph 4.01 of the Contract, Compensation, shall be amended to add an
additional $3,457.50 (Three Thousand Four Hundred Fifty Seven Dollars and 50/100s ), to
increase the compensation payable under the Contract to an amount not to exceed
$41,583.00 (Forty One Thousand Five Hundred Eighty Three Dollars).

All other terms and conditions of the Contract shall remain in full force and effect.

IN WITNESS WHEREOF, County and Contractor have executed this First
addendum on the dates set forth below, each signatory represents that he/she has the
authority to execute this agreement and to bind the Party on whose behalf his/her
execution is made.
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Date: 5(?{{ IQ'CW

County of Siskiyou
State of California

ATTEST:
LAURA BYNUM

Clerk, Board of Supervi
B Uowchﬂm

rs-
Deputy V 7

CONTRACTOR: Executive Information
Services, Inc.

31/2020
Date: S jbﬁp%&éus
Jeff Puah, Executive Vice President
8/31/2020 i &
Date: ['DM‘L Hick

BOT

David Hieb, VP of Client Services

License No..___ N/A
(Licensed in accordance with an act providing for the registration of contractors)

Note to Contractor: For corporaltions, the contract must be signed by two officers. The first signature must be that of
the chairman of the board, president or vice-president; the second signature must be that of the secretary, assistant
secretary, chief financial officer or assistant treasurer. (Civ. Code, Sec. 1189 & 1180 and Corps. Code, Sec. 313.)

TAXPAYER |.D. On File

ACCOUNTING:
Fund  Organization  Account Activity Code (if applicable)
1003 203229 723000 130

Encumbrance number (E1900480):

If not to exceed, include amount not to exceed: $41,583.00 (FOURTY ONE THOUSAND
FIVE HUNDRED AND EIGHTY THREE DOLLARS)

If needed for multi-year contracts, please include separate sheet with financial
information for each fiscal year.
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FY 18/19 $38125.50
FY 19/20 $3457.50
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COUNTY OF SISKIYOU o3 - 20389748
CONTRACT FOR SERVICES P Mosa
FOR BOARD OF SUPERVISORS SIGNATURE AHy R e SR

(44

iy A :
This Contract made this «_Z_lféq_ day of;ﬁlf&j_f___, 2018 belween:

COUNTY: SISKIYOU COUNTY SHERIFF'S OFFICE
305 BUTTE STREET
YREKA CA 96007
530.842.8326
And
CONTRACTOR: EXECUTIVE INFORMATION SERVICES INC (EIS)
1396 NE 20™ STREET SUITE 100
OCALA FL 34470
352.236.4500
ARTICLE 1. TERM OF CONTRACT
1.01  Contracl Term: This Contract shall become effective on 1/1/2019 and shall
terminate on 12/31/2019, unless terminated in accordance with the provisions of
Article 7 of lhis Caonlract or as otherwise provided hergin.
ARTICLE 2. INDEPENDENT CONTRACTOR STATUS
2.01 Independent Contractor: It is the exprass intention of the parties that Contractor
is an independent contractor and not an employee, agent, joint venture or pariner
of County. Nothing in this Contract shall ba interpreted or construed as creating
or eslablishing the relationship of employer and employee helween County and
Contraclor or any employee or agent of Contractor. Bolh parties acknowledge
that Contractor is nol an employee for state or federal tax purposes. Contraclor
shall retain the right 1o perform services for others during the term of this
Contract,
ARTICLE 3. SERVICES
3.01 Specific Services: Conlraclor agrees to furnish the following services:

Contractor shall provide the services described in Exhibit "A" attached herelo.

No additional services shall be performed by Contractor unless approved in
advance in wriling by the County stating the dollar value of the services, the
method of payment, and any adjustment in conlract time or other contract terms.
All such services are lo be coordinaled with County and the results of the work
shall ba monitorec by the Sherilf or his or her designee.



3.02
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4.01

4.02

4.03

4.04

5.01

5.02

iethod of Perfonming Services: Contracior will determine the method, details.
and means of performing the above-described services including measures to
protect the safely of (he raveling public and Coniractor's employees. County
shall not have the right te, and shall not, conirol the manner'or determine the
method af accomplishing Conlractor's serviges.

Employment of Assistanls: Contractor may, al the Contracior's own BARENSE,
empioy such assislants as Conlractor deems necessary 1o peiform the services

required of Cantraclar by this Conlracl. Cousty may nat contisl, direcl, or
gupervise Conlractor's assistants or employees in the parformance of thosa
SOIVINES,

ARTICLE 4. COMPENSATION

Compensation: In consideration for the services to be performed by Contracior,
Counly agrees lo pay Conlractar in proportion to services satisfactorily pesformad
as specified in Exhibit A, Payment shall not exceed $38,125.50 (Thirty Eight
Thousand-One hundred Twenly Five Dollars and 50/100s approprialed by lhe
Roard of Supervisors for such services for tha fiscal vear

Invoices: Conlracler shail submii detailed invaices for ali services hemng
rendered.

Rale for Payment of Compensation: County shali pay within 30 days of recaipl of
invoices from the Contractor to lhe County. and approval and aoceptance of ths
worl by the County,

Expenses. Conlractor shail oe responsible for ali costs and expensas incident to
the performance of services for County, including but not limited to, all cosls of
materials, equipment, all fecs, fines, licenses, bonds or taxes raquired of or
imposed against Contracior and all othar of Contractor's costs of doing husiness
Gounly shall notl be responsible for any expense incurred by Contractor in
performing services for Couniy,

ARTICLE 5. OBLIGATIONS OF CONTRACTOR

Contractor Qualifications: Conlractor warrants that Contractor has the NECESSATY
licenses, expericnce and lechnical skills to provide services under this Contrant.
Gontract Management: Contracior snall raport to the (department heatly or Rig or
irer designee who will review the activities and performance of the Contraciar
and administer this Contract.

Tools and Instrumentalities: Contraclor will supply all toois and instrumentalilies
required 1o perforn the services under this Conlracl. Contractor is not required
ta purchase or rent any lools, equipmen! or services from County,

Workers' Compensation: Contracior shall maintain a workers' compansation
plan covering all its employees as required by California Labor Code Section
3700, either thmugh workers’ compensalion insurance issusd by an insurance
company or through a plan of sel-insurance certified by the State Direclor of
Industriaf Relations, If Contractor elecls to be sell-insured, the cerlificate of
insurance olherwise required by this Contract shali be replaced with a consent 1o
seif-insure issued by the State Director of Industriai Relalions. Proof of such

=



5.05

5.06

insurance shall be provided before any work is commencer] under this contract.
No payment shail be made unless such proof of insurance is provided.
Indemnification: Contraclor shall indemnify and hold County harmless against
any and all liabilily impased or claimed, including aftorney's feas and other legal
expenses, arlsing diractly or indirectly from any act or failure of Contractor or
Conlraclor's assistants, employaes or agents, including all claims ralating to he
injury or daath of any person or damage to any property. Contractor agrees o
maintain a policy of llability insurance in the minimum amaunt of (51,000,000}
Ong Million Dollars, lo covar such claims or in an amount delermined appropriate
by the County Risk Manager. |f the amount of insurance is redused by the
Counly Risk Manager stich reduction must be in wiiling. Contraclor shall furnish
a carlificate of insurance evidancing such insurance and naming the County as
an additional insured for the above-ciled liability coverage prior lo commencing
work. [tis understood that the duly of Contractor to indemnify and hold harmless
includes the duty to defend as sel fodh in Section 2778 of the California Civil
Code. Acceptance by Counly of insurance certilicates and endorsements
required under this Contract does not relieve Contraclor lrom fiability or limit
Contractor's liability under tnis indemnification and hoid harmless clause. This
indemnification and hold harmless clause shali apply to any damages or clainis
for damages whether or not such insurance policies shall have been determined
to apply. By execulion of this Contract, Contractor acknowledyes and agrees to
the provisions of this Seclion and that it is a material element of consideration.
General Liability and Automobile Insurance: During the tanm of this Contract,
Contractor shall obtain and keep in Tull force and effect a commercial, general
liability and aulomobile policy or policies of al least (51,000,000) One Millian
Doltars, combined limit for badily injury and properiy damaga; the County, ils
officers, empioyees, voluntesrs and agents are 1 be named additional insured
under the policies, and the policies shall slipufate that this insurance will operate
as primary insurance for work performed by Coniraclor and its sub-conlractors,
and that no other insurance effected by County ar olher named insured will be
called on to cover a loss coverad thereunder. All insurance requirad herein shall
be provided by a company authnrized {o do business in the State of Calilornia
and possess al least a Basl A:Vil raling or as may olherwise be scceptable {o
Counly. The General Liabiiity insurance shaii be provided by an 1SO Commercial
General Liebilily poiicy, with edition dales of 1985, 1988, or 1990 or other form
salisfaclory to County. The Couity will be named as an additicnal insured using
180 form CG 2010 1185 or the same form with an edition date no later than
1980, or in olher farm satisfactory te County.

Cerificate of Insurance and Endorsements: Contractor shall obtain and file with
the Counly prior to engaging in any operation or aclivity sef forth in this Conlract,
ceriificales of insurance evidencing additional insured coverage as set forth in
paragraphs 5.04 and 5.70 and which shall provide that no canceliation, reduction
in coverage or expiration by the insurance company will be made during the lerm
of this Cantracl, withoul thirty {30) days wiitien notice fo County prior (o the
effective date of such cancellation. Naming the County as a "Certificate
Holder” or other similar fanguage is NOT sufficient satisfaction of the
requirement. Prior lo commencement of performance of services by Contractor
and prior 1o any obligations of Couniy, contractor shall file cerlificates of




5.08

5.09

insurance with County showing that Coniractor has in effect the Insurance
required by this Coniract, Contractor shafi fiile a new or amendad cedificate on
the centificate then on file, If changes are made during the term of this
Contract, no work shall be performed under this agreement, and no
payment may be made until such certificate of insurance evidencing the
coverage in paragraphs, 5.05, the gencral liahility policy set forth in 5.06
and 5,10 arve provided to County.

Public Employees Relitement System (CalPERS) In the evant ihal Contractor
ar any employes, agent, or subcontractor of Contractar providing services under
this Contract is delermined by a court of competent jurisdiclion or the Publia
Employecs Retiremant Sysiem (CalPERS) (o be eligible Tor enroliment in
CalPERS as an emplayvee of the County, Contractor shall indemnify, defend, and
hald harmless County for the payment of any employee and/or employer
coniribiions of CalPERS benefits cn behalf of Contracior or lls employees,
agents, or subcontractors, as well as for the payment of any penallies and
interest on such contrihutions, which would otherwise be the rasponsibility of
Counly. Conlracleor understands and agrees that his persennel are not, and vill
not be, eligible for memberships in, ar any benefits from, any Counly group plan
for hospilal, surgical ur medical insurance, or for membership in any County
retirement program, or for paid vacation, paid sick leave, or olher laave, with or
without pay, or for any other benafit which accrues to a County employee.
IRS/ETB Indemnity Assianment: Contractor shall defend. indemnify, and hold
harmless the County, its officers, agents, and employees, from and against any
adverse determination made by the Internal Revenue Service of the State
Franchise Tax Board with 1espect to Confracior's “independent contractor” status
that would astablish a liability for failure to make secial security and income tax
withholding payments.

Professional Liability: I Contraclor or any of its officers. agonts, employees,
volunleers, contactors or subconlractors are raquired to be protessionally
licensed or cartified by any agency of the Slate of California in order lo perfarm
any of the work or services identified herein, Conlractor shali procure and
maintain in force throughout the duration of the Contract a professional liabilily
insurance policy with a minimum coverage kevel of ($1,00C,000) One Millian
Qollars, or as detarmined in writing by County's Risk Management Department.
State and Federal Taxes: As Contraclor is not County's employee, Contraztor is
responsible for paying all required slate and federal taxes. n parlicular:

a. Cournty will not withhold FICA (Social Security) from Conlracior's
payments,

o, Counly will not make state or federal unemployment insurance
contribulions on behall of Contraclor.,

(5. County will not withhold stale or federal income lax from paymenl to
Contraclor,

d, County will not make disability insurance contributions an behalf of
Contraclor

g. County will not oblain workers' compensation insurance on bebalf of
Contyaclor.
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Records: All reports and other materials coliected or produced hy the Contractor
ar any subcontractor of Contraclor shall, after completion and aceeplance of tha
Contract, become the property of County, and shaii not be subject (0 any
copyrighl claimed by the Contraclor, subconlracior, or their agents or employees.
Contraclor may retain capies of ali such materials exclusively for adiministration
purposes. Any use of completed or uncompleted documents for other projects
by Contracior, any subconiracter, ar any of thair agents or employces, without
the priorwritten consent of County is prohihited. It is fudher underslood and
agread that all plans, studies, specifications, dala magnetically or othsrwise
recarded an computer or compuler diskelies, records, files, reports, elc., in
possession of the Canlractlor relaling to the maliers coversd by this Conlracl
shall be the prope:ly of the County, and Contractor hereby agrees (o daliver the
same o the County upon request. |t is also understond and agreed that the
documenls and clher melerals including bui not limited (o those sel forth
hereinabove, preparad pursuant to this Contracl are prepared specifically far the
Counly and are not necessarily suilable for any future or alher use.

Contraclor's Books and Reeards: Conlractor shall maintain any and all ledgers,
hooks of account. inveices, vauchers, canceled checks, and other records or
documents evidencing or relating to cnarges for services or expendilures and
disbursements charged lo the County for a minimum of five (5) years, or {or any
longer period required by law, frarm tha date of final payment tn the Conlractor
under lhis Contracl, Any records or docunienls reguirid to be maintained shall
he made available for inspection, audit and/or copying at any time during reqular
business hours, upon oral or written requesl of the County

Assignability of Contract: 1t is understood and agreed that this Conltract
contemplates personal performance by the Contraclor and is based upon 2
delermination of its unigue personal compelence and experence and upon its
spacializad personal knowledge. Assignments of any or all rights, duties or
obligations of the Contraclor undar this Contract will be permilied only with the
gxpress written consent of the County.

Warranty of Contractor: Conltraclor warrants that il, end 2ach of its personnel
where necessary, are properly certified and iicensed under the Jaws and
regulalions of the Stale of California lo provide the spacial services agreed to.
Withholding for Nen-Resident Contractor: Pursuant to California Revenus and
Taxalion Code Section 186862, paymenis made (o nonresident independent
contraclors, including corporations and parinerships that do not have a
pennanent place of busingss in this slate, are subject o 7 percent slale inoome
tax withholding.

Withholding is required if the total yearly payments made under this conlract
excead §1,500.00.

Uniess the Franchise Tax Board has aulnorized a reduced rale or waiver of
wilhholding and Courly is provided evidence of such reductionfwaiver, all
nenresident contraciors will be subject lo the withholding. 1t 1s the responsibility
of lhe Conltraclor to submit the Waiver Request (Form 583) to the Franchise Tax
Board as soon as possible in order lo allow time for the Franchise Tax Board to
review lhe request.
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5.19

5.20

6.01

7.01

7.02

Compliance with Child, Family and Spousal Support Reporting Obligations:
Contraclor's failure to comply wilh state and federal child, family and spousal
support reparting requirements regarding conlraclor's employeas or failure to
implement lawlully served wage and earnings assignment orders or nolices of
assignmant relating to child, family and spousal support obligations shall
constitute a defauilt under this Contract. Contractor's failure o cure such default
within ninety (90) days of notice by County shall be grounds for lerminalion of
this Confract.

Conflict of Interest: Contractor covenants that it presently has no interest and
shall not acquire an inferest, direct or indirect, financial or otherwise, which would
conflict in any manner or dlegree with the performance of the servicas hereunder.
Cantraclor further covenants thal, in the performance of this Contract, no
subcontracior or person having such an interest shall be used or employed.
Contractor cerifies that no one who has or will have any financial interest under
this coniract is an officer or employee of Counly.

Campliance with Applicable Laws: Conlraclor shall comply wilh all applicable
federal, state and local taws now or hereafter in force, and with any applicable
regulations, in performing the work and providing the services specified in this
Contracl. This obligation includes, without limitations, the acquisition and
maintenance of any permils, licenses, or other enlillemenls necessary to perform
the duties imposed expressly or impliedly under this Contracl.

Bankruptcy: Confractor shall immediately notify County in the event that
Contractor ceases conducting business in the normal manner. becomes
insolvent, makes a general assignment lor the beneflil of creditors, suffer or
permits the appointment of a receiver for its business or assets, or avails itself of
or becomes subject o, any proceeding under the Federal Bankrupicy Act or any
other statute of any state retating to insolvency or protection of the rights of
creditors.

ARTICLE 6. OBLIGATIONS OF COUNTY

Cooperation of County: Counly agrees to comply with all reasanable requests of
Contractor (to provide reasonable access fo documents and information as
permitted by law} necessary 1o the performance of Cantraclor's duties under this
Canltracl,

ARTICLE 7. TERMINATION

Termination on QOccurrence of State Events: This Coniract shall terminate
automalically on the occurrence of any of the following events.

- Bankruptcy or insolvency of Contractor
2 Deaih of Contractor

Temination by County for Default of Contractor: Should Contraclor default in the
performance of this Contract or malerially breach any of its provisions, County, at




7.03

7.04

8.01

8.02

8.03

8.04

8.05

County's oplion, may lerminate this Contrac! by niving writter notification to
Conlractor,

Tormination for Conyanience of Gounly: County may lerminale this Contract at
any time by providing a notice in writing to Contracior that the Conlract is
terminated. Said Conlract shall then be deemied lerminatad and no further work
shall be performed by Contractor. If the Confract is so terminated, the Contractor
shall be paid for that percenlage of the phase of work actually compleled, based
on a pro rata portion of the compensation for said phase satisfactorily compleied
at the time of notice of termination is received.

Termination of Funding. County may terminate this Contracl in any fiscal year in
that it is delermined there is not sufficient lunding. California Conslitution Article
XV| Seclion 18.

ARTICLE 8. GENERAL PROVISIONS

Nolices: Any nolices to be given hereunder by either party to the olher may be
effectad either by personal dalivary in wrling or by mail, registered or cerlified,
postage prepaid or return recaipt requested. Malled nolices shall be addressed
lo lhe parties al the addresses appearing in the introduclory paragraph of Lhis
Conlract, bul each party may change the address by written nolice in accordance
with the paragraph. Notices delivered personally will be deemed cornmunicated
as of actual receipl: mailed notices will be deemed communicated as af two (2)
days after mailing.

Enlire Agreement of the Parties: This contract supersedes any and all contracts,
gither oral or written, beltween the Parties herato with respedt ta the rendering of
services by Conlractor for County and conlains all lhe covenants and contracts
between the padies wilh respect lo the enduring of such services in any manner
whatsoever. Each Parly lo this Contract acknowledges that no reprasentations,
inducements, promises, or conlract, orally or otherwise, have been macde by any
parly, or anyone acling on behalf of any Parly, which are nol embodicd hereit,
and that no ather conltract, statemeant, or promise not conlained in this Contract
shall be valid or binding. Any modification of this Contract will be effective only if
itis in writing signed by the Party to ba charged and apiproved by the County as
provided herein or as otherwise required by law.

Partial tnvalidity: If any provision in this Contract is held by a courl of competenl
jurisdiction to he invaiid, void, or unenforceabie, lhe remaining provision will
nevertheless continue in full force without being impaired or invalidaled in any
way.

Allorney’s Feas: II any action at law or in equily, inciuding an aclion for
declaralory relief, is braught to enforce or interpre! the provisions of this Contract,
the prevailing Party will be entitled (¢ reasonable gltormey's feas. which may be
set by the court in the same action or in a separaie aclion brought for that
purpose, in addition to any olher raliaf to which thal party may be entitied.
Conformance to Applicable Laws: Contractor shall comply with the standard of
care regarding all applicable federal, state and counly laws, rules and
ordinances. Contractor shall nol diseriminate in the employment of persons who
work under this centract because of race, the color, national origin. ancestiry,
disability, sex or religion of such person.
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8.07

8.08

§.09

8.10

8.12

8.13

8.14

Waiver: Inthe event that either County or Conlraclor shall al any time or limes
waive any breach of this Contract by the other, such waiver shall not conslitute a
walver of any alher or succeading breach of this Contiact, whelher of the same
or any other covenant, condition or abligation

Governing Law: This Contract and all maiters relating to it shall be qoverned by
the: laws of the Stale of California and tha County of Siskiyou and any aclion
broughl relating o this Contract shall be brought exclusively in a stale court in
the County ol Siskiyou.

to deduct from any paymaents contracled (or under this Conlract any amount
owad to County hy Caentraclor as a result of any obligation arising prior ar
subseauent to the execution of this conlract. For purmoses of this paragraph,
obligations arising prior to the execulion of this contract may include, but are not
limited 10 any properly tax, secured or unsecurad, which tax is in arregers.
Counly exercises the right (o reduce the consideralion specified in this Contract,
County shall give Conlracior notice of the amount of any off-set and the reason
for the deduction.

Negoliated Contract: This Contract has been arrived at (hrough negotiation
between the parties. Neilher pady is to be decimed the parly which prepared this
Contract within the maaning of California Civil Code Saction 1654, Ezch party
hereby represents and warrants that in execuling this Contract it does so wilh full
knowledge of the rights and duties it may have with respect to the ather. Each
nary also represents and warcants thal it has received independent Iagal advice
from its allorney with respect (o the matters sef forth in this Contract and the
rights and dutles &rising out of this Confract, or that such pary willingly foreqoes
any such consuitation.

Time is of the Essenca: Time is of the cssence in the performanca of this
Contract,

Materialily: The parties consider gach and every term, covenant, and provision
of this Conlracl to be matenal and reasonable.

Authority and Capacity: Contracior and Contractor's signatory each warrant and
represent thal each has {ull authority and capacity to enter into this Cantract.
Binding on Suceassors: All of the condilions, covenants and lerms hersin
contained shali apply o, and bind, the heirs, successors, exeoutors,
administrators and assigns of Contractor, Contraclor and all of Contractor's
heirs, successors, execulars, administrators, and assigns shall lxa joinily and
severally liable undaer the Contract,

Cumulation of Remedies: All of the various rights, oplions, eleclions, powers and
remedies of the pariies shall be construed as cumualative, and no one af them
exclusive of any other or of any olher legal or aquilable remedy which a parly
might otherwise have in the event of a breach or default of any condition,
covenant or term by the other party. The cxercise of any single dght, oplion,
election, power or remedy shall not, in any way, impair any other right. aption,
election, power or remaedy uniil all duties and ohligations imposed shall have
haen fully pedaormed.

No Reliznce On Representations: Each parly hereby represents end warrants
that it is nol retying. and has nof relied upon avy representation or statement
made by (he other parly with respecl o the Tacts involved or its rights or dulies.




Each party understands and agrees that the facts relevant, or believed to he
relevant to this Conlract, may hereunder turn out to be other than, or different
from the facls now kriown to such party as true, or believed by such party to be
true. The parties expressly assume the risk of the facts turning out to be different
and agree that lhis Cantract shall be effective in all respecls and shall not be
subject to rescission hy reason of any such difference in facts.



IN WITNESS WHEREOF, County and Conlractor have executed this agreement on the
dales set forth below, each signalory represents that he/she has the authorily to
execule this agreement and to bind the Party on whose behalf his/her execulion is
made.

COUNTY OF SISKIYOU

| 12 poaebin 4, Counn
Date: Ll ’J} 4 2 natie LA
o BRANDON A. CRISS, CHAIR
Board of Supervisors
County of Siskiyou
State of California

ATTEST:
LAURA BYNUM
Clerk, Board of Supervisors

[ 4 N ) - . i
By: L/'\‘__-'I'!- 1.,(,(1( {k E\__,k 4/(*
Deputy U

CONTRACTOR: E[S

7} / R £ v

Date:.y[(/ 2-4-"\0\ gt e g L N
/ ALYIN J GORV%?U CEO

Date: /5/ | / ZQJC‘( » | //ﬂf’a 4| Yoot

THOMAS S KINGU. CFO

License No.:
(Licensed in accordance with an act providing for the registration of contractors)

Nate lo Contractor For corporaliens {he contract must be signed by v oificers  The first signature must be that of
the chairman of (he board, prasident ar vige-president. (he second signalure must be Ihal of the secralary, assislant
sgorelary, chief inancial wfficer or assistant reasurar. (Civ. Code Sec. 1162 & 11490 and Corps, Code, See. 313 )

TAXPAYER I.D. ON FILE

ACCOUNTING.

Fund Organization Account Activity Code (if applicable)
1003 203229 723000 130

Encumbrance number (if applicable)

If not lo exceed, include amount not o exceed; $38,125.50 (THIRTY EIGHT
THOUSAND-ONE HUNDRED TWENTY FIVE DOLLARS AND 50/100s)

If needed for mulli-year contracts, please include separate sheet with financial
information for each fiscal year,



EXHIBIT "A"
Exectuive Information Services, Inc.

SCHEDULE OF SUPPORT SERVICES

1.0 SUPPORT SERVICES

“xeeutive InformationServices, Ine {£15) will provide support services inr ElSdiconsod softwars in
f p

accordance with the provisions of this document, £15 support senices provide Lhe fatlswing

1 Keeplicensad software operational.
2o Provide hnuted servicas to aptimize use of soltware.

3. {rovide periodic undiites.
GENERAL PROVISIONS

Stendard Suppart Services rclate to Licensed applicatian software only. Suppart Servics gians do no
cover computer hardware, aperating systems, e-mail systems, networks, netwark apecaling systems, ar
ather computer or network eomponernits whether or not they were prowded by Contractor, Services do
include hmited diapnostlc services and coordinglion wilh hardware support vendors, commusticatinns
vandors, ED11 vendors, radio console vendors, and other involved thind parties. ali charpes by thicd
partias far system software kcenses, cabling, hardware camponents, etc. are the rospansibility of the
fgenyy,

SUSPENDED SERVICE

el will suspend services te any Agency with an outstanding invoice more than 90 days marcears
Agancies vith suspendad service may have service remstated by paying all bach-due sarvice fees, the
annual support fue far the current period, and the then furrent reinstatement foe.

COMPANY QUALIFICATIONS

FIS has and watt marntain the personns, experience, and xnowledye necessary (o perform the duties

ander this agreemant,
B0J COMPLIANCY

EIS support peesannel have undergone background checks. Agencies tia: requite @ CHS vendor contract
erneed additienal validation ralated to £15 support parsonnel should contact the £15 Support Manager,

Bape d
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2.0 LISTING OF SERVICES

IS provides the followlng software and wechnical support saevices and roservas the right 1o change or

modily the serices at any time and upon 45 days notice to Agency. EI5 vl use centmercially

teascrable efforts to provide solutions for Ry problem or issue reparted and determinod to be i the
£l g unwure or documentztion. While itis the goal of B1S Lo provide an arceptable resolution for all
.mom:ng servite requesis, Oue Lo the varicd nature of the requists, £15 cannat przdict 4 resolutiun time

and i nnable g guaranta.s that all problems o issues can be 1esolved.

Teizphone Technica: Suppot—Agency his actess to £18 qualified techniral and appheations
suppert persoaneb vy the Call Center number bsted herein BES will vor roasamable offorts
resalve any query relating to FIS licensid softwara of (s use or operatian by ihe Aganay.

aoltware Remediation =S will use ils reasonable ofiarts to corrert or circumyent Jany reparied
erees pficensed software in order to bring the coftveare inta matesial conformancs to e then
cunent prubhshed docuementatian,

Diagnoutic Sarvices—Support includes diagnastic services that may be reasanably requnred (o
correct reproducible ercers or malfunctions in the licansed sotware. 15 will also work closuly
with Agency personnel where necessary to coordinate renair effurts wilh other vendsre or -
tiouse techniciuns.

Interface Maintenance ~Service un State Interface Gateways includes pipgrammIng
modifications mandated by Stare Agenties. New state switches requiring neve gateways and
completely different protocols nr message formars may be suiyect to sdditiona! rharges. Duc to
variability, changes t [-9-1-) intartaces may be subject to additional charges. Allother third
parly interface suppart is subject to additional charpus.

System Natification Service—Parodically £IS relpases electranic bulletine or newsleiters
designed Lo alert users Lo polential problems with €18 systams, virus threats, or provide best use
tecommencdations,

General Systems Consuliing -¥IS pravidss linited consultn 18 nervices when celatod ta FiS
products and preduct usa wilbin the Apcncy.

Soltware Updatas—Ninor softwara updates are maluded in standarel service : plans mhingr
updatesare aormially provided vin remate support fagitities and do nat iavalve anr-se : VIS
Additional service packs ar updates may bo aaplicd depending 20 individual agrency
crcumstances  Sajor updetes that regoire sipnificant databhase chanaes, data convarsiens, m
matsllation of software systems, or axtonsive aperator wairing are subject 0 addivenal charges
Charqes for major upgrades depand on thi: scops af the changis, size 0f the agency, raquiree
days ansite, and ather tactors reiated to imalementicn rtosts.

Updates aro schedolod with each agancy an ¢ case &y cose bass and Agency has the epuon e
accupt or dechne any update. Due to varichles in scheduled foature sets and Progrom
development, niy quarantees of releas2s or refease toles for any softwrire are mode,
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® o Docurmentation Updates—Updeted decumentation is posted perincicatly for eluctronic
townluad, dMuch documtntation is electranic and is pravidsd in help files i the producis, Help
files are undated periodicaily and cistributed with the repular updatis

EXCLUSIONS

PooelS assumes po responsibibty for computer hardwars o thicd party safoware ireluding oosoating
PYELRMS, Pridters, communicaliont ciecuits, elentronic mail systenis, overall network
perfuamance, usir proefies, and other netwaork management functions

I Dats backup and integrity checking is the respansibility of the apency.

3. Virus protechion, systemintrusions, security hreaches, and malware pratection are the
reesnonsibility of 1he upency

4. Toble mamtenance, including offensa code tables, are thoe responsibility of the agency £i4
providos utility and maintenoace programs that facilitate this.

5 Actess Control and sacurity setup for apenay users is the responability of the apency. F18
provides vliiity programs that Facilitate this

0. Errors caused by mis-use, use o inadequate or cut of dale kardware or ot ating systamn
softwarz . Errors cacsad by conflicts with ather third party of Agency provided soflwere.

7 Mew custam tepaits of report mosifications are not inchuded in standard SUPPOIt SeTvices,

8 addition of hllabie POF's to the systern ace subject to u flat rate charpe designed o defray
ARENCY speciiic ond unknown costs associnted with thely yse

q,

if reepnrad, £1S may provide roloass Aotes, on-line tutonals e ulher taining on new foatores ar
opgrational srebiems under the sernce agreement. Full traiming for aav irzers or penora!
winning for the apency thot requires onesite services 1 not includas in the standard sprvice
apgraamaents,

ENHANCEMENT REQUESTS

Haguesiod 4 siei enlianzamenty, including new report requests, are considered fur chasion o | [

products at elS's sole option. No guarentee of vnplementation s made and no timeliano: arg providag

far any requested enhancements  Enhoncesrents end proauet content and feuture sets ore at the sole

discretien of €45, Custom feature requests uie ao! included in standard support plans,

Pape 3
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REMOTE ACCESS SUPPORT

Supporl services are normally provided via a remate access connechion T the Agency Thisis nnrmally
cone via a high specd Inerset conneclan from the L1s Support Center in the custnmer sive. 119 con
uravide programs for 3 secure ok or will work with most PIsStig Azency VPN'S of seourily applidnees,
sovs sneed connections can degrade the anility of £15 to respond to dlient requests or provide updates
Remote support servicws include updates, diagnostic services, and chent initiated remate desluop

ETAITHE
ON-SITE SUPPORT

Avits gwn diseeetion, LIS will provide oh-site support, ilrequired. This is usualiy raservad tar eritical
titlures thal render tha systern ingparable or serieusiy depradn system perfarmance, Response time is
arpendenton distance, severily of the ercars, and other faclars and is coordinated with the disipnated
ARLNCY Project nsanapar,

3.0 SERVICE REQUESTS

Adervice Request (SR) may be liled by Asency far any operatinnal problam or software errer. An erear
is any reported maltunclion or other defect in the F1S heensed solhware that ¢an be reprodured by IS
and that constitules a non-coniarmity 1o the product docuinentatinn,

Regardfogs of how subimitted, alt Service Requnsts are documented in 4 oa-line database a1 thae B1S
custamer sippart WED site along with remadial acticns and ather peronent data,

SERVICE REQUEST SUBMISSION

Service Requests can Lie submitted by any means convenient te Agency: phona, fae, e-moli, o1 WER,
Crtiral ligh priority servien requiting immediate assistance should be submitied Ly pheiie 1o the BIS Call
Centar, This s avaldable 1 % 7. we request after hawrs colls b limited to SMErnCy, prionly L cabis
Untess rasticted by Agency, Z1S will aceept mutine and emarpency calls o any dgency porsanne

Contact numbers and addrosse; are

tiailing Addiass: Executive Informatmn bervices, ine
1396 NE 20™ avenus, Suite 100
Cealy. FL 34470

Call Conter; (108) 580 0100
fax bamber; (209) 370-49723
WER Site Address; wwaw gopis net

Hppan Ponal: www . porlal goeis net
i -ivlait Address: suppont@goels.net

Paai d
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SUBMISSION GUIDELINES

Critical issues should be reported by telephone to the #15 Call Centor {208) 580-0400

2. Issues and service ragquests can be submitted by any of the iollowing
4. Contagt the E15 Call Cenler by telephone at the abave number,

i Send ane-mail vath pertinent details on the issue to support@gosis.net. This will creale an
automitic Sservice riequest in owr system and natify support technicians, You will Le
provided details by return e mail and yaur issue will be reviewed within 2d nours

¢ Logomto oursupport portal WEB site and sabmit the issue.

3. inall cases, the following details should be pravized.

3. Fullcontact information including your name, your agency, contaet plione number and &-
maii addrass.

i The particular program or product that is causing the issue.

¢ Al details you bavae an the issue.

d. Date/ume the issue nccurred

&. VWorkstation/$erver where the issue occutred

i Symptoms of the problem. What error message displayed,

£ Did the prablem occur once or often? 15 the problem erratic or consistent? Can the
problem be duplcated and if so, what are the sleps to duplicate it.

b, Enclose a screen shot il possible,

Ao An autoinated system rasponse is sent to the originator and designated Agency contacts when
the service request is created in the system and whenever key details on the service requgst
change in the system.

S Anagency can chaek their service request status at any time at the FIS Service Request pmtal
abhove,
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SERVICE LEVEL RESPONSE '

-

Call Canter phones are staffed by (echniang thal will attempd to respant immediately Lo sulimitied

mitis. Besponse time is immediate. Reports subimilted ele: tronizally will ke reviewnd and regeive an

e respanse within 24 hams

sach Service Peguist o

dureption o the Agenny. S nas set the follay N3 prinntios,

Saigner @ anndy and senaee precessing pracodures Lased oo )ls severity and

Frinnty Loynl Deigripllen Praccnning

1 Cobical A maor systsm cr sub-ayslem has failed. For example  Sorvice 1 vontinuzas [ftheissye cannol he resaolved hy
a CAD nas Tafed  Agency rannet petlom a ertcat feb e answonng lechoclan, (nan escatalion s immuadiaty
furction

. High A Tnggor companeal o subesyslom ks laiod Semizn s deleamaad by the nalure of (e problem any
daamp’s Q@ siile rtarden s Nau fuled and s g consullaben wilh the Agency  Tho problem is quen
dngradeg dw SAD wpstem Agenny jsh Genclan L puenly suppod At may bo escalied as rOCESSENINY
doniaded o lemilag

2 Mndium A prosessing onne BIn 0Zeuetid o0 e 1 a5 wrer 0 Seiva A TG e Fnedlabion gurords an circurnntanz e
pricesany Foroeiepis w duli [ol iz notsavian (19 Prastom s miay e fasd by sorang packs, detyng
RS wonepedl has mtanegt IS sl Agunuy LG ey O watheartissds Spolied
prgunences intemlenl prebigm eoaease seacadal or LOEORIGTY

2 (W LEE OGN L Sonnyn dperatim, Qi gy (2 Seneee iy gméra‘.'lf hardad in the cowsn of reagly
Lf DAUSe MW NI e RITe system updales or may be daidynd wndalinnely

5 Loy Enfancemen and cuslem egtnt siguasts Enhancements and rapont requests are flag only far

possibie future Inclusion in EIS productt  If detemined
to by mpoitant and essential io lhe gperation of Ihy
agercy and appiicabie to mulipio custormers, €15 may
gseime (he reguest and (nclude tre eniancement or

fequast in g wegular servica pack of relense
fecues!ts wal normaty b closed ader antry

SERVICE REQUEST ASSIGNMENT

Fach warvics roquest submittad is gssigned 1o an 015 support techaician that has GI-goIng responsitility

fer the sarvice reuiat, This includes, Reeping the acency notfied of progeess on e iseue, sty thye

tssue, and closing the service reiuast The assigried oerson iy istad on all autamatic and manual
respanses wthe seevice request and is available on the support WeB partal, You may contuct the
doslpned parson at any time for an updats on the status of tie Service ftenues!, tnupdate prioriiy, ©r Lo
discus. additinnai datails po the issye,

SERVICE REQUEST STATUS

Fach Setvice Requast 1 assinned 3 status. Status cades are-

OPEN Thi SK s sctwiely vernp worked on oy £15
COMPLETE ES has compieted atl work on the SR and iy waiting mtberization 16 close it
CLOSLD The 5Ris no longer active in the sysiem. Closed SR's are no longer trachad by £i3,

Mo 5
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ESCALATION

EIS has designated a group of senior 1echnical and programming resources tat are avallable for critica)
service requests that cannol be handied in the course of normal business. 1his team is nofified
immediately on all prigiity 1 service requests and notified when appropnata on other critical issues EIS
management reviews all escalated and priority 1 critical service requests on a weekly basiy

CLOSING SERVICE REQUESTS

Service requests are closed based on copsultation with the Agency. A completed service request has its
status changed to COMPLETE by EiS pending consuitalion and review for closute, An EIS representativo
will review the case with the originator o with a designated Agency carnitact before ¢losing the support
request. This may be by e-mail or ghane as 1s most copvenient. In the case of a non-respanse by an
agancy, service requests mav he closed after 15 days.

An astamalic systens response is sent to the originator and all designated Agency contacls when ¢ service
request s closad,

PRODUCTION SYSTEM

Standard support services and escalation apply to Agency production systems, Licensed €15 software on
test, training, development, or other non-production syslems receives a medium level response and s
sehedualed in consultation with the Agency.
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4.0 AGENCY RESPONSIBILITIES

The level af service EIS can provide is dependent upon the conperation of the Agency and the guantily
afinformation that the Agency can provide. IF the Agancy cannet repraduce a progtem or if the Apency
cannot successfully gather adequate troubleshaoting information, €15 may not be able o uitimately
resolve the problem. Careful subinission of service requests is animportant Agency responsibility,

FACILITY, SYSTEM AND DATA ACCESS

Inordar (o provide Agency with technical support, £15 may need to remotely access Aguncy computing
environment  This access is for diagnosti, backup, or data recovery purpeses only, Access methods and
pracedures are worked out with cach customer indwidually. As part of support services, EIS may be
given aciess to your data and may teniporarily capy all or parts uf databases [ram your systems, Bata is
not permanently rekained and is destroyed when rio langer required for diagnostics. Apency is natified
of any data accuss in advance. If on-site services are requied, E15 will require acoess 10 facilities and
vquipment

AGENCY CONTACTS

A primary Agancy comact is required on each suppnrt services agreemient, Up o three additional
Agency contacts can be provided to EIS. Agency contacis are sent all notifications iy any service
requests submitled by the agency and receive all £1S eloctronic notifications and communications,
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