CONDUENT [
Amendment to TCP

PRODUCT SUPPORT & ENHANCEMENT AGREEMENT

CONDUENT GOVERNMENT SYSTEMS, LLC.
130 Division Sireet

Waite Park, MN 56387

{"Conduent™)

and
Siskiyou County, CA
311Fourth Street, Room 101

Yreka, CA 96097
(“Licensee™)

Original Technical Currency Agreement dated ____December 29, 1995 {the “TCP Agreement”}.

This Amendment No.4 {the “TCP Amendment").

Effective Date of this TCP Amendment: Jonuarv 1, 2019 (the “Amendment Date™).

LICENSEE AND CONDUENT, intending to be legally bound, agrees as follows:

l. Defined Terms. Unless specifically defined herein, all terms defined in the TCP Agreement shall have the
same meaning when used in this TCP Amendment.

25 Amendment to and Modification of TCP Agreement, Conduent agrees lo provide Improvements with

respect Lo the additional Component Systems identified in Exhibit 1, attached 10 this TCP Amendment (the “TCP
Exhibit”) on the same terms and conditions as the TCP Agreement for the period and for the fee specified in the
TCP Exhibit. The term of the TCP Agreement is deemed to be extended as provided for in the TCP Exhibit for
purposes of this TCP Amendment. Any amounts indicated on the TCP Exhibit are in addition to al! other amounts
payable under the TCP Agreement.

3. Intearation Provision. Except as expressly modified by this Amendment, the Agreement shall remain in
full force and effect. As of the Amendment Date, the Agreement, as further amended by this Amendment
constitutes the entire understanding of the parties as repards the subject mauer hereof and cannot be modified except
by written agreement of the parties,

b a—— e ———— . ____.]
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IN WIiTNESS WHEREOF, the parties have set their respective hands and seals below.

Siskiyou County, CA
By: See Page 3
Name:
Title:
Date:

Siskiyou County, CA Banner TCP Amendment 4

Conduent Government Systems, LLC

By: See Page 3

Name: Louis Schiavone Jr.

Title: Vice-President

Date:
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IN WITNESS WHEREOF, County and Contractor have executed this agreement on the
dates set forth below, each signatory represents that he/she has the authority to
execute this agreement and to bind the Party on whose behalf his/her execution is
made.

COUNTY OF SISKIYOU
Date:
BRANDON A. CRISS, CHAIR
Board of Supervisors
County of Siskiyou
State of California
ATTEST:
LAURA BYNUM
Clerk, Board of Supervisors
By:
Deputy
CONTRACTOR: Conduent Government
LLC \
A ! |
Date: A 3 !
[Louis Schiavone Jr., Vice President]
Date:
[Contractor Signatory Name and Designate
official capacity in the business]
License No.:

{Licensed in accordance with an act providing for the registration of contractors)

Note 1o Conlractor: For corporations, 1ha contract mus! be signed by two officers. The first signature must be that of
the chairman of the board, president or vice-president; the second signalure must be thai of Ihe secrelary, assistant
secretary, chiefl financial officer or assistant treasurer. {Civ. Code, Sec. 1168 & 1150 and Corps. Coda, Sec, 313))

TAXPAYER 1.D. 23-2154345

ACCOUNTING:
Fund Organization Account Activity Code (if applicable)
1001 102010 723000 FY 19/20  $128,018.82

FY 20/21 $128,018.92
FY 21/22  $128,018.92
Encumbrance number (if applicable)
If not to exceed, include amount not to exceed: $384,056.76

If needed for multi-year contracts, please include separate sheet with financial
information for each fiscal year.
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Licensee:

Siskivou Countv, CA

PARTIAL YEAR PAYMENT/DUE DATE:

Indicate “N/A if not applicable)

FIRST ANNUAL CONTRACT YEAR PAYMENT DATE:

N/A

EXHIBIT 1

December, 2019

5% increase for the fivst vesr and two venrs with no jncrease, for a three year commitment

Baseline Component System Contract Year Begins/Ends List Price Discounted
Payment Amount | Payment Amount
Banner Finance January |, 2019 - December 31, 2019 $31,228.06 $29,808.60
Banner Human Resources January 1, 2019 — December 31, 2019 $24,982.47 §23,846.90
Employee Self-Service January |, 2019 — December 31, 2019 $15,383.93 $14,684.66
Web for Executives January 1, 2019 — December 31, 2019 $15,383.93 514,684.66
Oracle Database January |, 2019 — December 31, 2019 $43,426.91 $43,426.91
Document Management January 1, 2019 — December 31, 2019 §1,641.82 §1.567.19
Total §132,047.12 $128,018.92
Banner Finance January |, 2020 — December 31, 2020 $34,350.87 $29,808.60
Banner Human Resources Jonuary I, 2020 - December 31, 2020 $27.480.72 $23,846.50
Emplovee Sell-Service January 1, 2020 — December 31, 2020 $16,922.33 $14,684.66
Web for Executives January 0, 2020 — December 31, 2020 $16,922.33 $14,684.66
Qracle Database January 1, 2020 - December 31, 2020 $47,769.61 $43,426.91
Document Management January 1, 2020 — December 31, 2020 51,806.01 $1,567.19
Total 3145,251.87 $128,018.92
Banner Finance January 1, 2021 - December 31, 2021 $37,785.96 $29.808.60
Banner Human Resources Japuary |, 2021 ~ December 31, 2021 £€30,228.80 $23.846.90
Employee Self-Service January 1, 2021 — December 3§, 2021 $18.614.57 514,684.66
Web for Executives Janpuary 1, 2021 — December 3§, 2021 $18,614.57 514,684.66
QOracle Database January 1. 2021 — December 31, 2021 $52,546.58 $43.426.91
Document Management January |, 2021 - December 31, 2021 51.986.62 $1,567.19
Total $159,777.10 $128,018.92

**Upon the expiration of the full of term of this TCP Product Support and Enhancement Agreement, effectively
December, 2021 the improvement fees will be escalated by no more that 10% of the amount payable for

improvements for the immediately preceding contract year unless client signs renewal agreement for another three
year lerm.

Should the Licensee cancel this TCP Amendment, for any reason, prior to the end of the three-year term (December
31, 2021), Licensee agrees to pay Conduent a penalty equal to the difference between the List Price Payment
Amount and the Discounted Payment Amount, for each year prior and through the date of the cancellation.

Siskiyou County, CA Banner TCP Amendment 4 Page 4



CONDUENT @3

Quote to Client

For the term of January 1, 2018 — December 31, 2018
(Invoiced December, 2018)

Siskiyou County, CA - Banner/Oracle Maintenance and Support
for Banner Finance, Human Resources and Oracle Database

Finance $ 28,389.14
Human Resources $ 22,711.33
Employee Self-Service $ 13,985.39
Web for Executives $ 13,985.39
Oracle Database $ 41,358.96
Document Management $ 1,492.56

TOTAL $121,922.77

Note: 1f the County signs a 3-year Oracle/Banner Support Maintenance Agreement, there would
be no increase in support cost {or FY 19 (01/2019 — 12/2019) or FY20 (01/2020 - 12/2020). The
cost would remain the same for all 3 years.
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/ﬁAcs

A Xerox &) Company

Amendment lo

PRODUCT SUPPORT & ENHANCEMENT AGREEMENT

ACS GOVERNMENT SYSTEMS, INC.
1733 Harrodsburg Road

Lexinglan, KY 40504-3617

FAX Nuinber (859) 277-7600

(IIACSII)

And

Sisklyou Coumy

311 4* Sireet RM 101
Yreks, CA 95907
("Liccnsee™)

Original Technical Currency Agreement daled ——Decomber 1995 {the “TCP Apreement™)

This Amendment No 4 (the “TCP Amendment™), . . ;‘
Effective Date of this TCP Amendment: January 2012 (the “Amendment Datc™) g ‘E' Z_
Bk
LICENSEE AND ACS, imending to be legally bound, agree us follows: gz( . 3
> v L
L Deflined Terms, Unless specifically defined hercin, alt terms defined in he TCl =z = r
same meaning when used in this TCP Amendment, SF“ 13 ¢
&
2. Amendment to and Modificstion of TCP Agreement. ACS aprees (o provide Im o

the udditional Component Systems identificd in Exhibit 1, sutached 1o this TCP Amendm . . SR ——
the same terms and conditions as the TCP Agreement for the period and for the fee specificd in the TCP Exhibir. The
tervn of the TCP Agreement is deemed 1o be exicnded os provided for in the TCP Exhibit for pumases of this TCi

Amendinent. Any smounts indicated an the TCP Exhibit orc in eddition 10 all other amuunts payable under the "1 CI°
Apreement.

) Inteertion Provision Except as expressly modified by this Amendment, the Agreemeni shall remain in full
foree and effect, As of the Amendment Date, the Agreement, as further amended by this Amendmeni constitutes the

entire understending of the panties as regards the subject mawer hercofl and cannol be modificd except by wrinien
agreement of the panies.

IN WITNESS WHEREOF, the panties have sel their respective hands and seals beow.

ACS LICENSEE
By: By:

(Primed Name and Title of Signatory) {Printcd Name and Thle of Signatary)

BANNER TOP Ameadment. Sickivme : [
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Quote to Client

For the term of January 1, 2017 — December 31, 2017
(Invoiced December, 2017)

Siskiyou County, CA - Banner/Oracle Maintenance and Support
for Banner Finance, Human Resources and Oracle Database

Finance $ 27,037.27
Human Resources $ 21,629.83
Employee Self-Service $ 13,319.41
Web for Executives $ 13,319.41
QOracle Database $ 39,389.48
Document Management $ 1,421.48

TOTAL $ 116,116.88

Note: 1f the County signs a 3-year Oracle/Banner Support Maintenance Agreement, you could
save as much as $22,000 during the next 3 years.
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‘S ACS

AXEMOX @, Conpery

Quote to Client
For the term of January 1, 2016 - December 31, 2016
{Invoiced December, 2016)

Siskiyou County, CA - Banner/Oracle Maintenance and Support
for Banner Finance, Human Resources and Oracle Database

Finance $ 25,749.78
Human Resources $ 20,599.83
Employee Self-Service $ 12,685.15
Web for Executives $ 12,685.15
Oracle Database $ 37,513.79
Document Management $ 1,353.79

TOTAL $ 110,587.49

Note: 11 the County signs a 3-year Oracle/Bunner Support Maintenance Agrecment. you could
save as much as $32,000 during the next 3 years.
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A NEMON g, Lo

Quote to Client
For the term of Junuary 1, 2013 — December 31, 2015

{Invoiced December, 2015)

Siskiyou County, CA - Banner/Oracle Maintenance and Support
for Banner Finance, Human Resources and Qracle Database

Finance $ 24,523.59
Human Resources $ 19,618.87
Employee Self-Service $12,081.09
Web for Executives $12,081.09
Oracle Database $ 35,727.4%
Document Management § 1,289.31
TOTAL $105,321.36

Nate: 1T the County signs a 3-year Banner Support Maintenance Agreement, you could sive is
much as 530,000 during the next 3 years.



EXHIBIT |

Licensce: Siskiyou County, CA

PARTIAL YEAR PAYMENT/DUE DATELNA
Indicate “N/A if nol applicable)

FIRST ANNUAL CONTRACT YEAR PAYMENT DATE: 2012

% Increase from previous year and no ipcrease for three years, for a three year commitment

Baseline Component System Contract Year Begins/Ends | Expiration Date ] First Annual
Payment Amount
Banner Finance 172012 - 12/2042 $22,243.62 |.
Banner Human Resources 12013 — 1272012 17,794,89
Web for Employce 172012 - 122012 10,957.91
Web [or Executlve 172012 - 1272012 10,957.91
QOracle 12012 - 12202 32,405.81
Banner Xtender 172013 - 1272013 1,169.44
Total $95,529.58
Banner Finance 1/2013- 1272013 $22,243 62
Banner Human Resowrces 172013- 12/2013 17,794.89
Welt for Employee 12013~ 12132013 10,957.91
Web flor Executive 12013- 122013 10,957.91
QOrncle 12013- 1212012 33,405,81
Banner Xtender 1722004~ 122014 1,169 44
Total $95,529.58
Banner Finance 172014 - 1272014 $22 243.62
Banner Heman Resources 12014 - 1272014 17.704.ED
Web for Employee /2034 ~ 1212014 10,957.91
Web lor Executive 172014 - 1 22014 10,957.91
Oracle 172004 ~ 122014 32,405 81
Bnnner Xtender 112015 - 1212015 1,169 4-1
Tato) 1030344, Dl -395,529.58
;]_ailner Finsnee 172015 - 12015 $22.243.62
Bunner Human Resources 12015 - 122015 17,794.49
Web for Employee 1/2015 - 1272015 10,952.9)
Web for Executive 1/2015 - 1272015 10,957.91
Oracle 172015 - 1272015 32,405.81
Bonner Xiender 12016 - 12,2016 1,169.44
Totel IbD’. 306.0C 59552558

**Upan the expiration of the fulk of 1erm of" this Product Support and Enhancement Agreement, effectively

December 2152016 the improvernent fees will be escatated by no more that 11094 af the amoun
payable for improvemenis for the immediately preceding contract year unless client signs renewal agreenient for
another three year term.
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ACS

By:

(Printed Name ond Title of Signatory)

™A LIRIPTY Ty LT PR S U

LICENSEE

By:

(Printed Name and Title of Signatary)



all SCT

SCT GOVERNMENT SYSTEMS. INC.
1733 Hamodsburp Road, Suite 100
Lexlngton, KY 30504.)617

FAX Mumber {506) 277.7300
1'5€T)

and

SISKIYOU COUNTY, CALIFORNIA
311 Founh Stieet

YeeLa, Catilorna 94097

FAX Number 1916) BS7-91 56
{"Licenses™)__

TECHNICAL CURRENCY AGREEMENT

l HIS AGREEMENT is made between SCT and Licensee on the Commencement Date of i ﬂ

day of December, 1995

SCT and Licensee have entered into a Sofiware License and Services Agrcemem wuh an Effecy
{the “License Agresment®) for the Licensed Software

e

vz Daie of
Licensee desites thay SCT

provide Maimenance and Enhancements for and new releases of the Basehine Liconsed Sofiware idenuficd 1n

Extubu t on the terms and conditons conttined i this Agreement

follaws

1 tann Py " Secuons |
{Rgismppay, ¢ (Configenti n) and 11
thiough 15 snclurlve (Noures, Foms Maicure,

Assiroment. o Wauzr and Choige of Low,
Severatubiv tespectively) of she Licensz Agreement
Ut tncorporaied into (bl Agrzement by (his
sefeccnee ag fully n of writien owt below I any
pravizion incorpacaied by tekerence from the Licznse
Agicome confhcis with any provisen of thay

Agicemeni. the provisea of this Aprecment will
contepl

2 s infii

{3} Commengement Darc” means the date
nlenfied above W this  Agreememr a2t the
Commencement Nae

(b Conteaet Year means, with respest 1o
cach Bareling Component Sysiem cach one {1} year
peiunt boginmiop wnd oning wh e daias previdsg
for wa Gt 1 far sweh Dascling Componen
Sysiem

{e) “Ephanceiments™ means genzral release
{35 oppored 10 custem) changes o a Saseline
Companent Sytiem which increase the funciionaliny
of inc Bnzhine Componeat Syitem

td) _Expirguon Daie” means,

10 exch Buchnz Compenent Sytiem, the

1 ugnt,

Accordingly. the panies agree as

which the indual serm of this Agrcemem ends for

such Daschine Companent Syatem 11 pravided for on
Exhibit |

{e) “lmmnvsmenis® means. ¢ ltecinety,

Mantznance.  Enhancements and  New Releages
provided undes this Agrcement

(N 2dasnignynes means uting heasonable
clfony 10 providte Licenses with avedance mocetturcy
far or eamrecivons of Docurmnenied Defeen

(8) 2w Releayes” means new edusofs of 2

Baseline Companent System

{h) “Raniat Yey™ means, for essh Baschne
Component  Sywiem, the penod  bejween (ke
Commencement Dac and the first day eflue aninal
Comract Yeat for thar Baschne Componsn Sysiem

J E“hl::‘

{a) Tynzs of Seevieey Duning the 1erm af
iy Apicement, SCT will provids Lickmser with
Mumcnance  for. Enhancemzoty of. | and e
Relextes of exch Dazhine C Sysiem
westified in Extubat 1

(b) Lamilatigns. Al tmpiavemens will be
pan of 1ke Jppheable Baszhac Cawporem Sywem
9 il Be subgzet (o all of the 1zrmy angy tondiuany




ol the Licente Agizemens and thy Agicement  5CTy
sbliganon 10 provide Licentee with Improvemens
for Bascline Componca Systerns owned by parjics
other than SCT 1t limuied 10 providing Licemsee win
the Impeovementy thay the pplicable thud party
awncs provides to SCT for thyt Baszhing Component
System.  Licenwee muyt provide SCT with such
" facilincs. cqupment and Mppon 33 atc 1eusonabiy
necessary for SCT (o pedform s obhgations under
this Ageeement including remote access 1o ihe
Equipmeny

4 Baymeay and Tazer,

{2) 0 For the
Ymprovements for cach Baselrne Componen Sypem,
Licenter will pay SCT {i$ the amaum povided for in
Eshibit | as the Panial Yeur paymens {sf apphicable)
on the payment date provided for in Exhibit I: and
{ii) the amount provided for in Eahidit | a the
“Payment Amount™ for the fisgs Contract Year, and
{m} for cach Contraer Year subequest 1o the 1nitial
Contract Year. an amoum invoiced by SCT which
amount will wor eaceed by snore than the "Annual
Escalation Mot 10 Excerd Percentape” pravided for sn
Exhibur | the fex tha Licensee wag oblipaizd 1o pay
1a SCT for improvemenss for the applicable Baseline
Component Syniem in the immediaichy preceding
Cantract Year for that Batehne Component System
Fezx foc Improvemenes for & Bascline Componen:
System are dac on e firn day of the 1251 month of
the Conlract Yexr for shay Baseline Componem
Sysiem

b} Additenyl Cous Licensee will 2ho
resmburse ST for acwal wavel and hving expenses
that SCT incurs §n plovuding  Lkensez  wagh
Improvements  under  ifys Agtezment.  wih
reimbunemeni to be on an apincumed basiy. SCT
will use teasonable effons 10 tima tsavel and hiving
expenics by using coach an faz, boaked in advance
when availble, saying a1 bowls wdenushied in
advance by Licentze o3 offering  Licensee's
contractors 3 discounted sate, and thanng rental cary
Licznsez will alio reimburse SCT for 2l charges
incuned 1n connccrion wath eeying Equipment,
Reimburiement 1 wbjcct 10 any statminey
tmbursement  limnannng imposed o Licensce
conttacion, and Licznser will provide SCT wih 3
copy of such imiaimns before SCT iatury eapenses

(€} Tates. Licemser 44 tesponsthic oy
paying all waes [creeps for 1aaey bised an 5CTs ney
e ur supital slocs telating 1o tais Agreement,
the  Improvemens, iny servites peovided or
payments mide unds tus Agresmen Appicatie
122 amauaus 1 any) e KOT inchoded n the fees se)
{enh 1o thus Agresment Il Lieengee it ezempt from
the payment ul anp guch jassg, Licenice  must
provide SCT wih 3 sabid tan cxemption cettificais,
otherwise, sbient proal of Licenee 3 direct paymeny
of sich by aqoums 1o e appheable rz1ing
authorty, SCT wafl invorcz Licentes for aed Licemce
wii pay 1o 5CT all 1uch 11t smoures

{d} Late Charges  Lscenaze wkl Py each
SCT nvorce by no luer than iy {10} days after
eeept Lac paymentt ne Jubgeet 1o allaie chacge
cqual 4o the lesser ul (1) the pnme lending rate
esablished from fime 10 nme by Mellon Bank. N A |
Phuladelphia_ Pennsyleanss, pluy thiee pereent (%),
or [n} tnc highza 3 permnied br applicable 3w

5 Temn  As i oapplies 1o ::r:'h Baschne
Componeni Sysiem, the tesm of thy Aprezment 13
for the penod beginning on e Commencement Daic
and eseniouing untid the Expiration Paic for tha
Baselere  Companent Spiem  For m::l: Baseline
Componzrt  Symem.  ihy Agrcement  wyl)
Sutomagically be eatended for conszcune Contract
Years beyond the Expuauen Date pn 3 YEA-L0eye 3t
baus unlesy eaher pany aonlicy the nthuj in wiiing
of 13 1nignl net o cutenid chis Agreemenl for apy
particulas  Basetine  Componen Symem 3 leag
twelve (12) months pnor i the Expiration Darg, or,
for eny Contnact Yeur subsequzmt fo the Expinyian
Dae, 3 lean rwelve (12) mombs pAdi 10 ihe
expreation of the then cunces Conuant Yeu

[ s t ol W, i Licensee agrees
3l undcrlands  thar  SCT MAKES NO
WARRANTIES WHATSOEVER, EXPRESSED
OR IMPLIED. WITH REGARD 70O ANY
IMPROVEMENTS  ANDIOR ANY! OITHER
MATTER RELATING ™ THIS
AGREEMENT, AND THAT SCT EXPLICITLY
DISCLAIMS  ALL W.\RR.\.\'TIIES (o] 3
MERCHANTABILITY anD FITNESS FOR A
PARTICULAR PURPOSE. FURTHER, 5CT
EXPRESSLY DOES »OT WARRANT| THAT A
COMPONENT SYSTEM OR ANY
IMPROVEMENTS WiLL BE USABLE BY
LICENSEE IF THE COMPONENT !SYSTEM
HAS BEEN MODIFIED BY ANYONE OTHER
THAN SCT. OR WILL BE ERROR FREE,
WILL OPERATE WITHOUT INTERRUPTION
OR WILL. BE COMPATIBLE WITH ANY
HIIARDWARE OR SOFTWARE OTHER Tilan
THE EQUIPMENT. o

7 Tcominapgn A Py hay he| nght 1o
termnate Ung Agteement if the other piny beeaches
4 matenal provis,on of this Agrezmem Eitker party
has the Aghi 10 feemunae Agrozment 31 any time
while an ever or condinan grrag me ui the right
of tevmsnavon euys  To termindle this Agiezmen,
the pany secking iciminanon mun pive] the other
pany nouce that desenbes the eveny gr cendisan of
rminaLon in seazonsble detal From the bote of it
reeeion of tha notice, the other pany will Kave thiney
A0 days 16 e the breach o the r'nwnzbl:
tnshiction af the pany desinng sermnation ) Ine
SYEML Ur comdmon Piving rise 1o the nehi o}
lETemnRdton o ner twed wyhin thay penod, s
Apreerient wyl) annmaueally be deemed terminaizg
A e end al (13 2enod However nonce 0 SCT of 3
wipees | Uocuncried Defer walt ool Eafiidute 3
mute  of  fterniunalon o My Apreemem




0SS-29-19%%  13:07 -

.

Torminsuen of et Agleement = b =ihout
prrjuthce 1o 1B lerTupating puips oher Aghuy and
remedies partuant uy thin Agoremesd

3. LIMUOATIONS OF | IABITY,

) LIYITED LIABILITY OF SCT
SCTS LIABILITY [N CONNECTION WITH
THE IMPROVEMINTS OR ANY OTHER
MATTER RELATING TO THIS AGREEMENT
WILL NOT EXCELD THE FEES THAT
LICENSEE ACTUALLY rall TO 3CT row
THE IMPROVIMENTS FOR THE YEAR
THAT JUCR LIABILITY ARISZS.

() EXCLYUSION OF DAMAGES,
REQARDLESES OF WHITHIR ANV REMEDY
SET FORTE HERKIN FALS OF ITS
ESSENTIAL PURPOSE DR OTRERWISE. IN
NO EVENT WILL SCT BE LIABLE TO
LICENSEE FOR ARY SFECIAL.
INCIDENTAL, OR  CONSEQUENTAL
PAMAGES, WHETBER BASED O BREACH
Of CONTRACT. TOXT (INCLUDING
NEGLIGENCE), FRODUCT ULAFILITY. OR
OTHERWISE, ASD WHETHEIR OR NOT SCT

SIS 170 £y aps

HAS 8EEN ADYISED OF THE rOSSIiEIYY
DF 3UCH DAMAGE,

(e BASIS __OF THE BAAGY
LICERSEE ACXNUWLEDGES THAT SCT
HAS SET TS FEES AND ENTERED INTD
THIS AGREEMENT IN RELIANCE UI'UN
TOE LIMITATIONS OF LIABILITY .\ND
THE DIYCLAIMERS OF WARRANTIES ANtl
DAMAGES SET FURTH WM 'NHS
AGRIEMENT, AND THAT THE SAME
TORM AN ESSENTIAL Da3l5 OF [THE
EARCAIN BETWEEN THE FARTIES,

9 Enlic Arrermenl, Tha  Agreeum
rorlum 2he erre yndersunding ul U2 farties wih
reiperl 0 I wbpmit maticr, it supTIeted and
cuinpulthes el g erll g wniien
cymmuncelions halwyen the puticy about iu Subest
et anp purchale onder of wmilar aocumn:
which may br iuucd By Licenuee o :emer.lm with
thu Apreament does oo modify Whis Agicement No
erodificaicn of 1by Agrosaem will be efleuhive
unlest Bt 0 4o writing, b sigred by esch pary, axd
riprealy prondey thal o ameeds thiy Agrceswent

THE FARTIES tave caexvied thit Aprsement ibruuph the agnatcres of ther respeative suhonisd rrpresenlstives

SCT

By
P EVge o

{Printect Mame of Sipnatary

PRE sz pk&slT

Tive,

LICENSEE

8y /-"—Z"‘?
EArd

1van Young

(Printea Name of Sinatoryt
Tuie. Vice Chalrman

BiSkiyou County Board of Supervisors

ATIET: -
LISA CHAHDL[i.R

County

clﬂ'& . ,ocrﬂ

2, (dleren Bop 2

Y=

Deputy




0E:-23-1935 1383 ° AL TR T LT .
m w EXHIBIT 1
G Siskiocm Comtty. €4
PANTIAL TEAX PAYMINTIOUE DATE: WA
FTXET ANKUSL COFTEACT YRAR PAYMENT DATL Dacember 1 1996
Al 3 s PATMENT,
Dee Pt yreer] S
Component §ymeo Ceatract Yo Bopoafods Brplrarion hwlw
| Toraery ecwgber 3] ,“E
Racasoe 3 1, L
BANNER s (ecoiag| lisuwy HOwzmber 3] | Doccmba 31,1998 X

383,316

Zeve Entes., (o Sro@T

(Prissmcd Hisna §od Tide of Sigpmery]

utlroe Crasey, CA 170953 300 P 1

LICENSEE
2 loe S -
”~
Ivan Young
{Printed Miowe sod Titk of Stgraery)

Vice Chairman

Sishiyou County Coard of Supervisors

TR PLeR
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SCT GOVERNMENT SYSTEMS. INC
1733 Hamodsburg Road, Suile 100
Lezingion, KY 40504.36(7

FAX Number {606) 277.7300
{"5CTY

and

SISKIYDU COUNTY, CALIFORNIA
11 Founh Sieezi

Yeeka, Cakifornia 06097

FAX Number (916) #42.9) 38
("Licensee™)__

| HIS AGREEMENT is made belween SCT aml Licensee on the Commencentent Dale of this |

day of Deccmber, 1995,

SCT and Licensee have entered into a Softwaie Lice

nse and Services Agreememt willy an Effective

TECHNICAL CURRENCY AGR EEMENT

Date of

—_——  (the “Licensc Agrcement®) for the Licensad Software. Licensec desines that 5CT

provilc Mainicnance and Enhancesments for anid new jeleases of the

Daseline Licensed Sofiware identified in

Exhibit 1 on the 1erms and conditions contained in this Agreemeat. Accordingly, the parties ames as

follows- 0

I lacgrponation By Refergpce
(Qshinfiens), 8 rmalitin) and |}

through 15, Inclusive (Hotices, Foree Mugicurs.
Astignmenr, Mo Waiver and Cloice_of taw,
Saverahility, respestively) of the License Apteement
sz incorporated fan  this Agrezmemt by thi
telesence o5 fully 23 6 writen out Betow If any
provision incosparated by scletence fram lhe Licemse
Agrecment coafliets with angp provition of 1hes

Agrcement, the piavision of iiys Apreement will
vontral

2 Adlisiona| Defimtions,

{a} 2
weatthicd  above it
Commencement [1xe

Seehioas 1

|
Ihis

[, means the dae
Apteemcnl  ag  ahe

1by = means, with setpect to
each Baselmez Component Sytien. cach anc (1) yeu
peried heginning and eoding vit the aes peusidey
lor an Fxbibdt 1| for sucls Basetine  Cunpancal
Sysicm

(¢} Zhishangements™ meuns geneeal relesse
(3 opposcd 1o custom) changes o 2 Dascline
Component System whyely 1aciease the funciionality
¥ the Uasehne Comngunent Sysicm

{6} “Eatneptipn L meani,

o8
ta each Mascline Componeny System, the

i€ Wjan,

which the initak term of this AZfcement ¢

nds fot

such Basehne Compancoy System as provigdd for (p

Eatubit

(e} “lmptovements™ means, call ctively,

Mainicnance, Enhancemeats and Mew
mavided under this Apteemens,

Releages

) ZMaiptenapee” means uting seasonable

¢fforis 10 provide Licenser. with avoidance prpcedures

for o1 conectivns of Documented Defects

(g) ZNew Releases” means new edyibns of 5

Baveline Componen) Sysiem,

(h) “Banial Year” meany, for each Baseline

Component  Sysiem,  the penoy betwey

Commencement Datg and the firy day of Ih;
Conuat Year for tha Barcline Camponcnt

) Sopvicgy,
20 Types of dervices  Luanp me

this

the
initial
ysicm

crm of

Agrcement, SCT will provige Licensee wals
Mamename  far,

Enhantemcuis ol ang  New

clelies ol cav Bafeme Tom ene)
TenkfretTn Eahibi 1

(B Lioutarjons Al Irsprovemems
[t ol the appheable Baseline Compncmn
anth sall e subyect 1o all of the terms and con

Nysiem

jwall be
System
ditions




of the License Apreement and thes Apicement  SCT
obliguion 1o provide Licenter walh Improvemenis
for Baseline Component Syvemi owneyd by parmes
othes than SCT is limited 10 provading Lacensee wath
the Impravements thar (he applicable jhirg pany
owner provides to SCT for thy Dasehine Component
Sysem.  Licessee muyt plovide SCT with sueh
faciliics. cquipment and Wppotl 31 we reasunably
ficcessary for SCT 1o perform its abligations wndes
this Agreemen, incluthug resmie accesy 10 the

Eruipmen|

4, Tan

{1} 1 £ For the
Improvements for cach Basefine Componcnt Sysiem,
Licenses will pay 5CT €1} the amouot pravided oy 1y
Eshibit 1 a3 the Panial Yew payniit (f applicable)
on the payment dare provided for ju Extubit 1: and
(it} the amount pravided for i Fatwby | gy the
“Payment Amount for the fiesy Centiaet Yew, ang
tiii} for each Contiact Year whsetuznt 1o the jnnia|
Contlraet Year, tn amount mvoced by SCT. which
amound will not exceet by mote 1han the “Annyal
Escalation Nat to Bseeed Feitenlage™ provided for 1n
Exbubir | the fes that Litenser was abligated 10 pay
10 SCT for Improvemenits for the applicable Baseline
Component System in ke immediately preceding
Contract Yeas for that Baselme Component Sysiem
Fees fo: Improvements for 2 Basetine Camponen;
System are duz an ahe fiegt by of the last manih of
the Conlratt Yer for ghat Bascline Componem
System

(b} itipn; Licentee will alze
reimburie SCT for actual irzvel and bving expenics
that SCT fncus 1 Proswling  Licenser  wigh
Improvements  yawder tht  Apreemenl,  wuk
reimbursement 12 be on an Beweuired haniy  SCT
will use reasoneble effans 1n el travel and leving
expenses by uting coach an fage, booked in advance
when avallabile, staging at hotels sdentificd n
advance by Likcnger o olfering  Licensee's
contracion a ducounted rare, and shumg reatal cars
Licensee will alsa reimburse SCT for aly charpes
incweced in coanertion with aceessing Equipmeny
Reimbutsemem i wbict 10 any $idlutry
reimbursement himitariong wmposed o0 Lewcensce
conimcior, uv Licenxce wip ptovide SCT with »
copy of such limitanony befuge SCT sy expenses

(¢} Tases Linemee o tpannble  for
Paying all 1aaes feecept fint tates based un SCT's nen
income or capits) noeky selanng 1o this Agreement,
the  Impravement, any  wervices  provided  ar
Payments made under they Aprcenient
12 amounts (il any) are NOT mchded wn the fees set
fonth in thas Agrecmens 1 Licensee 15 caempt from
the payment of any wech dascs, Lwenyee sl
pravide SCT with 1 vald 14 etemption certificare,
mherwise, shient moor of Livcmec's direyy paymem
ol suth 12z amounts In the applcable lavinyg
withonty, 5CT will invorce Licenver for any Licentes
will pay to 5CT 31 such 13v amuame¢

{0) Late Charges. Lienses wilt pay each
SCT ravoice by no fater lan hiny (10) Hays after
feceim Late payments ae subject 1o 3 Iaje charge
equil Jo the lester of (i) the prime l:n'ding rate
established from time 10 time by Mellon Oahk, M.a.,
I"hladelptsia, Pennsylvania, plus three percen 13%),
o (u} 1he highest rate permutied by spplhicatile Jaw

5 Term As it applies 1o each Baseline
Componzni System. the 1erm of this Aprzement iy
for the penod beginalng on the Commencement Dare
and continsing wntil the Expirstion Date| for thar
Bazcline Companent  System For each |Baseline
System, s Agrecienl  winn
dutomaileally be exiended for consceutive ‘Coniract
Yewrs beyond i Expiration Dare pn g yca'r.lo-ycaz
bays unless either party aotifics the other i writing
ol i3 intent nol 10 exend this Agreement] for any
pariculyr  Ameline Comppnent Sysiem 2l laan
twelve {12} months prior to the Expiration Date, oe,
for any Coniracy Yer subsequent 1o the EZpiration
Daie. a1 feant twelve {12} months prior| o the
capisatien of the then cumens Coniract Yesr

5. irchaj w
ad  undetsiands  that  SCT MARKES No
WARRANTIES WHATSOEVER, EXPRESSED
OR IMPLIED, WITH REGARD TO ANY
IMPROVEMENTS AND/OR ANy OTHER
MATTER RELATING TO THIS
AGREEMENT, AND THAT ScT EXPLICITLY
DISCLAIMS  ALL WARRANTIES] oOF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. FURTHER, scr
EXPRESSLY DOES NOT WARRANT THAT A
COMPONENT  System OR | any
IMPROVEMENTS WILL Bg USABLE pvy
LICENSEE IF THE COMPONENT SYSTEM
HAS BEEN MODIFIED BY ANYONE OTHER
THAN 5CT, OR WILL DE ERROR FREE

L Lirensce 2prees

7 Tetningtion, A pacty has the nq!n to
weiimmale thit Agreement if the othes Panty breaches
3 matcrial provision of thes Agreement, Elgned panty
a1 the dght vo Izeminaie iy Agreemens 3t nn jime
while an evem o coaditinn Biving pse 10 ind tight
of 1ztmination coists  To terminare this AQreE mep,
the pany seeking fehininalion mus give the| ather
P3rly notice that describes the event or conditlon of
ENMINA0D 1 scavinahbile doidil. From e ea1slaf 13
sesoipt of iz nmvice, the othey pany will have thicty
136) dhys 10 oz e breach 10 the 1e3sdnable
\tislacuan of the pany desiing trminanon i1 the
cvent of condiion Bving nic 1o ithe ngM  of
lamiaation 13 Aot comd within thr nened | anjs
Agtest ent wall m maeally be deemal lermunated
aithe  tafthe g However, natice 10 SCT of 2
wigt Uou ted Defery will o cansie 5
odtice b ten aamon ol qpg Agrecment
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i’:mmm of Uni Agtrement wali be withou
prejudice to (ke LarBating pany's sther ghis and
rtmeding puritant o thh Agreement,

I LIMITATIONS OF LIARILITY,

ie) LIMITED LIARICITY OF SCT
SCTS LIABILITY In CONNECTION WITH
THE MMPROVEMENTS OR ANY OTHIR
MATTIR RELATING TO TEIS AGREEMENT
WILL NOT EXCEED THE FEEY TOAT
LICENSEE ACTUALLY PAID TO 5CT TOR
THE IMPROVEMENTS FOR THE YEAR
THAT SUCH LIAWILITY ARISES.

 EXCLUBION, OF DAMAQES,
REQARDLESS OF WHETHTE ANY REMEDY
SET FORTH EERCIN FARS oOf ITS
ESSENTIAL FURPORE OR OTHERWISE, ¢N
NO EVENT WILL SCT BE LIABLE TO
LICENSEE  FOR  ANY  SPECIAL,
INCIDEINTAL, OR  COMSEQUENTWL
DAMAGES. WHETHER BASED ON BREACH
or CONTRACT, TOKT (INCLUDING
NEGLIGENCY), PRODUCT LIAB{LITY. OR
OTHERWISE, AND WHETHER OR NOT SCT

SISKIT3) CONTY Rpppy

HAY BEGN ADVISED OF THE roSStoiLiTy
OF SUCR DAMAGE.

(c) HASIS (F TME_RARGAIN,
LICENSEE ACKNOWLEDGES THAT SCT
HAS 5ET IT3 FEES AND ENTERYD INTD
THIS AGREEMENT IN RELIANCE URON
TOE LIMITATIONS OF L1AZILITY 4ND
THE DISCLAIMERS OF WARRANTIES AND
RAMAGES SET TURTH 1IN 1Hls
AGREEMENT, AND THAT THE SAME
FORM AN ESSENTIAL BASIS OF THE
BARCAIN BETWEEN TIHE PARTIES.

v Enye _Apmemenl.  Thr Agrermens
contang the eralrs undertaading ul e paries bin
respect 10 I Wbt mauet 18 suponene |ang
catippuithes  all pov el ane weiicn
communcatians belween the panicy sbour iy whyre
r¥ler Ay purchmiz anler ot umilae docuinem
whith wiay be inucd by Licentic in conneclion with
thls Apreoment does i modidy this Agreemen | No
wodification of his Apisment wll b effcuive
vebead It [6 w0 writieg, b Ngred By cxch pang,]and
esprenly provides it i a5ends shey Agiceanent

THE PARTIES have coesyted this Agteemons snnaph the Mnstures of thei reapentive sathoniad repreentnivey

SCT

By'

e AMEE o
Prisiad Name of Sigoatory

e, PRESTHENT

LICENSEE

By. —-—_/Z—-,
/ rd

(Printes Neme of Y gnaiory)

Title., i

fa
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BANNERQUEST SOFTWARE SUPPLEMENT

. Additions) Definfrinns “NLI Sofrware™ means
the software refmed 1o & Naunl Languoge. NLI
Connector and NLI-Oracle Database Interface Module
for Natural Lanpuage which oye licensed oy pan of the
BANNER Quest Companant System{s} identificd on
Bxhibls 1 of the Agremens “NL} Liczosor” means
Microsofi Corperaiion,

2 Ownenhip. The NLY Licensor owns the NLT
Software,

Sysem(s) me demerieed o Cxhibit 1 as “Hou
Quest  Codpanent
Syrtem and NL! Sofiware may only be uted op the
Eguipment o a bogt confippration.  If the
BANNERQuest Cotnponent System(s) are characterized
In Exhibit 1 as “Desktop Version® or “Windown
Vesslon®, then esch BANNERGuest  Component
System and NLY Sofwarc may only be vead o the
cumber of deskiop workstationg Inddicated wilhy respect
10 r:ch BANNER Quex! Component  Systemn og
Exhihje I,

BANNERuest Software Supplement

4, j n
Licensee's use of the NLY Software is subject to the
following additional terms and conditions:

(0} Licenses agrees notto use the NL) Softwere
for any pupose exezpt with the BANNERQuest
Componem Sysiem(s) and within she scope of the
BANNER Component System(s),

(b) LICENSEE AGREES THAT THE NUt
LICENSOR SHALL NOT BE LIABLE! POR ANy
INDRECT, INCIOENTAL,  speciaL  oR
CONSEQUENTIAL DAMAGES NG FROM
THE LICENSEETS USE OF THE NL! COMPONENT
SYSTEM OR RELATED MATERIALS,

5 W WITH
RESPECT TO  EACH BANNERQUEST
COMPONENT S5YSTEM, scr MAKES ND
WARRANTY THAT Such BANNERQUEST
COMPONENT SYSTEM WILL ANSWER ANY
QUESTION THAT IS NOT CONTAINED IN THE

THEN-CURRENT LIST OF ENGLISH EANGUAGE
QUERIES PROVIDED BY 5CT TO LICENSER,
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e busdred {100) Autbarized Concusrent Veere

1. o b
The FOCUS Liceasoy o¥ms e FOCUS Pickage.
3 & Licrnier |y

franted & Lmitsg, pao-axciislve alaety.ning (99} yew
liteare 1o v ROCUS Package. Lieensee doss por cbisin
e v e Focys Package or any copyrights, or
Package. Licansee may
0ot sell, tangfer, sublicense, rent, frxse, mavey, capy,
modily, taarles, £opvert @ anoiher frogramming
leaguage, deenmpile, dinmemble or creue derivative
works of e FOCUS Packsge for any purpate, Liceqsze
iy mike 2 backup eopy af the usprolectad dfckerie(s)

rodoct’s talteare security {copy potction) Is ecprag)y
piobibited

4. Limbied Warmpry —a0d_Limliation _ of 3jabi1ey
mm&mm.m& Tte FOCUS Paskage

it provided "ux 13~ Al wartanties and tepecienuilons of
0y Lot with repant 15 the RCUS Puckage are beieby
Qleztiimps lacluding
enzrehaatibiliny ang Tithess for » pasticuly PuUIpote. Under

oo ¢ ocet Wil tha or developer of 1ne
Focus Package be flable fo wy consequential,
incldental, special, gr I 5ol cven i 3 t

L 4 vr
of the lketibood of 1och dimiges occurring. Some clates
do ool allow the Vimitetica of exchusion of listility for
Incldeninl o comemmmesiy) S2WCL w e sbove
limiution oc eicletion may am pply w you,  The
dlskene mefis s wanated lo nigrty (90) days of
purchase

) nglEBdLBDIB P.a3

FOCuUs CONCURRENT USER FOR WiNDOws
PACKAGE SOFTWARI-:_ SUFPLEMENT

5 St

Licentee’s pre of the FOCUS Software s tubjoct o 1ae

following xdditiona) 1eym, nd condilion}.

() Ucensec agrees mot 1o g2 the FOCUS Software for

evpanding cuch BANNER Camponen ISyuenu of the
the  zoope frovided ang

til)  Ucences aprees ook 1o e the FOCUS Sofiwan
eicepl oo the Equincant st the Location for Licepseey
own |aternal data proceaging:

Ui} Licensea apreet mol 9 tansfe; op duplicaic 1he
FOCUS Sofrwarg esrept fof temporary w2l In the eveny
of an Equipment malfanciion 4 o Geale 3 seasonable
number of backnp and archiey eopies;

{iv} Llcensee will not Helgn its right o e the
FOCUS Sofrware, and win hal make the FOCTS Softwiny
aviiladle jn any tlmeberng or renal Amahgemen);

(v} Ueenue bs prohiblied Gom cataiog or permilting
e icvens eaglaceriag, dlsaszembry or &campilatlog of
the FOCUS Sofiwaze:

Ivl) Licenses acksowladges that the Flocus Softwary
I:pmpi:uryulbcmvsl.!ﬂnmind is supplied by
SCT vnder Beesse from the-

s Aprcement shall be eonsued (o alidw e of 1he
TOCUS Sofware 1o P10 the Licsnses:

{rii) UCBJSEEAGREE;TIMTI}E FOCUS LICENSOR
SHALL NOTBE LIABLEFOR ANY D, JES, WHETHER
Dmmmmm&onwusoumm
mmqmouwusaomﬁmcuﬁonwm

(Wil Licewoe sbell, a1 ihe \wrmitadon of gpe
sublicente of the FOCUS Software pater this Agreemeny
fox a0y easen, discoatings w32 of the FOCUS Softwere 2nd
Gcstroy or return o SCT all ¢opies {including archivay asd
4l etber copita) of e FOCUS Softwars xad aff cophs of
any writen msteriat fumished by e FOCUS Licenyor o
by SLT 10 Licentee v emnjunctins will ke poeye
Saltorare, nchuding fnstructiang end waar puiges;

2] Lwxawe rknowledges ang aprees that the FOCUS
Licemun o1 » third party beneficiary af i litense ol tbe
FOCUS Suflwase Franed o Licensee under @iy Agteemnen:
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ORACLE SOFTWARE SUPPLEMENT

L Additiona} Definfiions, *Baptnse Soltwan"~
meéans  thase  Component Systems of Orxle
Corporation ('Oracle™) idemified in Exhibit [ of the
Ayr:mllmdn-hhmdlng “Daubase Software*

2, Ownenhlp.  Oacle owns  the Databoee
Software,
3 .

5 L
Litenses's nse of the Daubasz Sofiwan: js subjert 1o
the following adifitlona) terms and condivons:

() Lfcmhasmeﬁghlmuume
Dalabase Softivan only in Objer) Code form, anly on
the designazed Equipment at the Location, and only for
Licensat's Interpal dan processing:

[t5] Ucenser is prohibied from mangfer
ot duplicating the Daubase Solwar: except ang for
temporary wansfer 4o the evem of Equipment

(c) Licemes is hibited from assigning
lulimmuscdnbﬂalnz’?oﬂmlnwhohmin
pant and ic peoh from making the Daince
Software availible g any timetharing o rental
Brrangement, i wholc or in pary;

Of permilling the peverse mgincering, disassembly o
decompilation of the Datatmce Sofiware, in whole of in
mm

Oracle FU Software Supplemens

FULL USE

the Agreemeny. no sight, ik or nierest in of 1o the
Daubace Sofrware 15 ganted 1o Licensds:

n Licensee apes thay Crracle shall noy
Hirece, indirecy,

3 e, xrising from the
Lfecn_ﬂ:r.'s we of the Do Sofivare or plusf
5

® At ihe wwimination o] Uie Apreemeng
fof any eanee whatsoever, Licensas shay discontinyc jig
sz of the Dazbam Sofiware and sk deliver the
Database Soltware, including an archival or other
copies of the Database Sofiware, 1n SLT in azoritanee
with the applicable provisions of the ABreement ad
ghall forfeis att sights 10 use the Datzbase Sofiware in
any way;

l(h) Lit:n;?: i;e probibited  from
publishing any gesul 2hy benchmark tasis which
fompare the Dambase Sofiware 1p biher dhnbace
software programs;

i) Licensce is prohibited from Cxporting

O pemitting the expoct of all o 3y put of the

Softeare outside the United * Staes of
Nncﬁq,hanymanwubynnymcam{

i Licensec achmrluignl_ and
tha Orxle is 3 shig party beneficiary of (hls

(14] Licensee X
the Sun\far: 15 oo
specifically devsloped or lieensed for iee in 2ny nuclesr

1areL P.oa



N GOVEREV-01 __ CSOKOLOWSKI
T CERTIFICATE OF LIABILITY INSURANCE o

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER., THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such gndorsement(s).

PRODUCER

626 W. Jackson
Chicago, IL 60661

Thompson Flanagan Executive Liability Group
Ivd. 5th Floor

| §2pFAcT Daniel R. Gunter
PHONE | FAX
PHONE £x: (312) 239-2890 tarc, o) (312) 263-1551

| 5k <5, dgunter@thompsonflanagan.com

NSURER(S} AFFORDING COVERAGE NAIC ¥
nsugeR & ; The Continental fnsurance Company 35289
INSURED | INsuRER B ; American Casualty Company of Reading, Pennsylvania  [20427
Avenu Holdings, LLC wsurer ¢ ; RSUI Indemnity, 22314
5860 Trinity Parkway, Sulte 120 msurer o : Axis Insurance Company 37273
Centreville, VA 20120
INSURER E :
INSURERF :
COVERAGES CERTIFICATE NUMBER; REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM CR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SR TYPE OF INSURANCE frenar POLICY NUMBER S rer) | (AR O rry) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH QCCURRENCE $ 1,000,000
| ctamswaoe [ X | occur 6043362567 124/2019 | 1/24/2020 | BAMAGEIGRENTED o Ls 1,000,000|
L MED EXP (Any oneperson) | § 15,000
| | PERSONAL £ ADVINJURY | 3 1,000,000
. GENL AG UMIT APPLIES PER: | GENERAL AGGREGATE s 2,000,000
| POLICY 3 Loc | PRODUCTS - COMPIOP AGG | § 2,000,000
| OTHER 3
B | automosiLe uaBiLTY e 1,000,000
ANY AUTO 6043362570 112412018 | 1/24/2020 | BODILY INJURY (Per person) | §
OWNED (] §yEpuED -
|| AUTOS ONLY AUTOS BODILY INJURY (Per accident)| §
| X [ AR ony NOPEENER | R ons AGE $
5
A | Xiumereaums | X | ocour | £ACH OCCURRENGE . 10,000,000
EXCESS LIAB CLAIMS-MADE 6043362584 112412019 | 1/24/2020 AGGREGATE s 10,000,000
pep | X [ revenmions 10,000 R
PER OTH-
B s CoMRENSATION, X [ | [2F
Iy PROCRIETORPARTMEREXECUTIVE ﬁ | (043362536 112412019 | 12812020 [ Cooecoen R 1,000,000
ﬁf"‘%‘wsw E.L. DISEASE . EA EMPLOYEE] § 000000
# B:.F.:{Iluc?he un'ger EL. DISEASE - POLICY LMIT | § 1,000,000
C |Tech E&O [ Cyher LCY774107 1/24/2019 | 112412020 |Limit 5,000,000
D [Crime MCNG20510/01/2019 1/24/2019 | 1/2412020 |Limit 1,000,000

DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is requirad)
Par tha cancellation wording tisted on this form, the policy provisions Include at I

east 30 days’ notice of cancellation except for non-payment of pramium,

_CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,
AUTHORIZED REPRESENTATIVE
I
ACORD 25 {2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER b; GOVEREV-01 CSOKOLOWSKI

~ Loc#: 1
ACORD
R ADDITIONAL REMARKS SCHEDULE Page 1 of 1
AGENCY MAMED INSURED
Thompson Flanagan Executive Liability Group ?ggﬁ'#,‘{'ﬁg‘ggfﬁ%; Suite 120
SEECTINEER Centreville, VA 20120
[SEE PAGE 1
CARRIER NAIC CODE
[SEE PAGE 1 SEEP1 EFFECTIVE DATE: GEE PAGE 1
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: _ACORD25 FORM TITLE: Certificate of Liability Insurance

Named Insureds:

1. Government Revenue Solutions Holdings |, LLC
2, Avenu Holdings, LLC

3. Avenu Insights & Analytics LLC

4. MuniServices, LLC d/bfa Avenu MuniServices, LLC
5. eGov Solutions, LLC

6. Ram Ware, LLC

7. Avenu Insights, LLC

8. Avenu Canada

8, Avenu AcquireCo ULC

10. Avenu Pension Administration Solutions ULC
11. CSLS Holdings, LLC

12. CGS Local Government Solutions, LLC

13. CGSLGS Holdings, LLC

14. Conduent Unclaimed Property Systems, LLC
15. Conduent Enterprise Solutuions, LLC

16. Conduent Government Systems, LLC

17. Conduent Government Record Services, LLC
18. Conduent Title Records, LLC

California Workers Compensation:

A separate policy number is applicable to California Workers' Compensation: 01-24-19. The same insurer (American Casualty
Company of Reading, Pennsylvania) and effective date {01-24-19) are applicable. Policy number is WC643362553, Workers'
Compensation limits are per state statute. Employer's Liability limits are as follows: Each Accident - $4,000,000; Disease Each
Employee - $1,000,000; and Disease Policy Limit - $1,000,000

ACCRD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



